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THONG DIEP
CHUTICHHDQT

Kinh gui: Quy vi cé déng, Quy khach hang, déi tac

Nam 2018 két thuc tuang déi thanh cong vaoi Viét Nam
khi kinh té vimo khai sac, tang trudng kinh té dat 7,08%
s0 vGi nam 2017 - muc tang cao nhat 11 nam qua. Thi
truong bao hiém tang truong tich cuc vai téng doanh
thu phi toan nganh bao hiém udc dat 133.654 ty dong
(tang 24% so vai nam 2017). Trong dé doanh thu bao
hiém linh vuc phi nhan tho uoc dat 45.792 ty dong
(tang truong 12%). Tuy vay, nam 2018 cing chung
ki€én nhiéu thién tai, L0 lut dan dén s¢ tién bbdi thuong
va chi tra bao hiém lién tuc tang cao. Cung vai su canh
tranh khdc liét trén thi truong bao hiém, viéc dat hiéu
qua trong hoat déng kinh doanh bao hiém ngay cang
trd nén kho khan hon.

Kinh doanh bao hiém trong mot moi truong dac biét
kho khan nhu thé thuc su la mot thach thuc déi voi méi
doanh nghiép. Mac du vay, vai su quan tam, chi dao
sat sao cua Hoi dong Quan tri va su nang déng, mém
deéo trong cong tac quan ly kinh doanh cua Ban Téng
Giam d6c diéu hanh, Téng Cong ty Cé Phan Bao hiém
Buu Dién (PTI) da hoan thanh tét muc tiéu vé doanh
thu va tang truong do Bai hoi dong c6 déng dé ra. Theo
dd, doanh thu bao hiém géc cua PTI dat 4.159 ty dong,
tang truong 29,7% sovoinam 2017, hoanthanh 117,8%
ké hoach nam, dua PTI vuon Lén vi tri tha 3 vé quy mé
doanh thu bao hiém géc trén thi truong bao hiém phi
nhan tho Viét Nam.

Bén canh su tang trueng dang khich L&, PTI tiép tuc
hoan thién mé hinh té chuc tai Tru so chinh Téng céng
ty, md rong mang luai, thanh lap mdi cac don vi thanh
vién, cac phong kinh doanh khu vuc dé tang cuong cong
tac khai thac, cham soc khach hang. Trong nam 2018,
PTI thanh lap 2 don vi thanh vién va cong ty PTI Digital
— don vj thanh vién kinh doanh 100% trén nén tang

cong nghé thong tin, thé hién dinh hudng phat trién tap
trung vao kénh ban hang truc tuyén, tan dung thanh
tuu cua cudc cach mang cong nghé lan thu 4, dem lai
trai nghiém mai me cho khach hang.

Nam 2018, PTI con déi mat vdi nhigu kho khan, thach
thuc dac biét la mang dau tu tai chinh. Hoat dong dau
tu tai chinh dac biét la dau tu chung khoan c6 lgi nhuan
thap hon so vai ké hoach do thi truong chung khoan suy
giam manh, chi s6 VN-Index dau nam luén ¢ ngudng
trén 1.000 diém, nhung cu6i nam chi dat 890 diém.
Danh muc chung khoan déu gia dau tu dai han ciing bi
anh hudng giam gia sau do do trich lap du phong giam
gia chung khoan ciing tang lén. Chinh diéu nay nén Hoi
dong Quan tri va Ban Téng Giam déc diéu hanh chi dé
xudt ty Lé chitra cé tuc nam 2018 Lla 8%, cao hon lai suat
tién gui dé dam bao lgi ich cua cac c6 dong.

Thay mat Hoi déng Quan tri, Ban kiém soat, Ban Téng
Giam déc diéu hanh va toan thé CBNV PTI, t6i xin tran
trong gui toi Quy vi Loi tri dn sau séc, loi cam on chan thanh
nhat vé su tin cay, ung ho va hop tac ma Quy vi da danh
cho PTI trong thoi gian qua. PTI luon mong muén dugc
tiép tuc la déi tac tin cay va song hanh cung Quy vi trén
chang duong chinh phuc nhing thanh cong phia trudc.

Tran trong cam on!

Cha tich HBQT

Nguyén Minh Duc
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TONG QUAN
VE PTI

GIOI THIEU CHUNG

1998: Thanh lap PTI

2009: Ki két thoa thuan vai Téng cong ty Buu Dién Viét Nam

2011: Niém yét trén san chung khoan

2015: Chinh thuc hgp tac chién lugc vai cong ty DB - cong ty bao hiém thi 2 Han Quéc
TOP 3 cong ty bao hiém phinhan tho lon nhat Viét Nam

TOP 2 vé bao hiém xe co giai

S0 1 vé bao hiém truc tuyén

C6 MANG LUGI ban hang va dich vu khach hang Lon nhat ca nudc: 47 cong ty thanh vién, hon 100 van
phong giao dich, 11.000 buu cuc cua T6ng cong ty Buu dién Viét Nam

TAM NHIN DEN 2021
Trd thanh doanh nghiép bao hiém phi nhan tho ban Lé DAN PAU thi truong

Doanh nghiép bao hiém s6 1 vé chéat lugng dich vu khach hang

Top 3 thi truong vé nhan dién thuong hiéu




TAM NHIN, SU MENH, GIA TRI COT LOI

Suménh

PTI cam két dem lai
cho céng dong nhing
san phdm bao hiém
thiét thuc, chat lugng
dich vu chudn muc,
thong qua hé théng
ban hang va dich vu
khach hang phu kin
toan qudc.

Tam nhin

PTI la doanh nghiép
bao hiém phinhantho
hang dau trong linh
vuc ban L&, thuc sutré
thanh “Céng ty bao
hiém cua cong dong”.

T

riét ly kinh doanh
Khach hang la
trung tdm

- Lién tuc d6i mdi
- Khéng ngung sang

tao

Gia tri cot loi

- Hop tac

- Chia sé

- Téon trong su khac
biéet
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DAU AN 2018

DOANH THU

BAOHIEM GOC

4,159 ty dbng

BAO HIEM CON NGUOI

1.335ty dong

BAOHIEM XE COGICI

2.001 ty dbng

e BAOHIEMBUUDIEN

MANG LUGI

NHAN SU

1.988 nguoi

PON V| THANH VIEN

47 don vi

DAILY

13.000 dai ly

SUKIEN

KY NIEM 20 NAM
THANH LAP

HOAN THANH CHIEN
LUOC KINH DOANH 2020

RA MAT THOI BAI SO

NHAN HUAN CHUONG
LAO DONG HANG NHAT




TO CHUC VA NHAN SU

e HOI DONG QUAN TR

Ong Nguyén Minh Buc Ong Kim, Kang Wook
Chu tich Hoi dong Quan tri Pho Chu tich Hoi dong Quan tri

Ong Bui Xuan Thu Ba Pham Minh Huong Ong Park, Je Kwang
Thanh vién H8i déng Quan try Thanh vién H8i déng Quan tr Thanh vién H8i déng Quan tr

Ba Tran Thi Minh Ong Mai Xuan Ding Ong Park, Suk Gon
Thanh vién Hi dong Quan tr Thanh vién Hi dong Quan tr Thanh vién Hi dong Quan tr
doc lap
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® BANKIEM SOAT

Ong Nguyén Hiu Thang Ong Park, Ki Hyun
Trudng Ban Kiém soat Thanh vién Ban kiém soat

Ba Bui Thanh Hién Ba Nguyén Thi Ha Ninh
Thanh vién Ban kiém soét Thanh vién Ban Kiém soat

Ong Bae, Taeg Soo
Thanh vién Ban Kiém soat

e BAO HIEM BUU BIEN



® BANDIEUHANH

TR e

Ong Bui Xuan Thu
Thanh vién Hai dong Quan tri,
Téng Giam doc

Ba Luu Phuong Lan Ong Nghiém Xuan Thai
Phé Téng Gidm d6c Phé Téng Gidm déc
Ong Nguyén Kim Lan Ong £?6 Quang Khanh
Phé Téng Giam déc Pho Tong Giam dac
Ong Doan Kién Ong Cao Ba Huy
Phé Téng Giam déc Phé Téng Giam déc
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THONG TIN VE MO HINH QUAN TR,

TO CHUC KINH DOANH VA BO MAY QUAN LY

PAI
HOI DPONG
cO bONG

HOI DPONG
QUAN TRI

BAN
KIEM SOAT

BAN TONG
GIAMBOC

@ BAOHIEM BUU BIEN

CONG TY LIENKET

CONG TY CON

BAN DAU TU

VAN PHONG

BAN TRO LY TONG HOP

BAN CONG NGHE THONG TIN

BAN TO CHUC - NHAN SU - BAO TAO

BAN PHAP CHE - KIEM SOAT NOI BO

BAN TAI CHINH - KE TOAN

BAN KE HOACH — MARKETING

BAN TAI BAO HIEM

BAN BAO HIEM CON NGUOI

BAN BAO HIEM XE CO GIOI

BAN BAO HIEM HANG HAI

BANBAOHIEM TA|I SAN KY THUAT

TT BAN HANG TRUC TUYEN VA CSKH

BAN PHAT TRIEN KENH VNPOST

BAN PHAT TRIEN KENH BANCA

BAN PHAT TRIEN KHTC

DON V| THANH VIEN
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DOANH NGHIEP DAN
PAU TRONG CAC
HOAT DONG CONG

PONG CHAU A

DOANH NGHIEP
BAOHIEM UY TiN
QUOC TE 2018

SAvaNG
PATVIET

HUAN CHUONG LAO
DONG HANG NHAT
CUA THU TUONG
CHINH PHU

DANH HIEU &

- GIAI THUONG

GIAI THUONG
UNG DUNG CONG

NGHE SO HIEU QUA
TRONG LINH VUC

BAO HIEM
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BAO CAO
HOAT DONG

KET QUA KINH DOANH
TINHHINHHOAT BDONG SAN XUAT KINH DOANH

Sé tién %/ KH
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Loi nhuan trudc thué 149,000

Nam 2018, t6ng doanh thu bao hiém dat 4.285 ty dong, hoan thanh 116.4% ké hoach kinh doanh, tang
truong 29,7% so véi nam 2017. Trong do, doanh thu bao hiém géc dat 4.159 ty déng va doanh thu
nhan tai bao hiém dat 126 ty dong.

PTI da tung budc chuyén dich thanh céng co cdu doanh thu cac nghiép vy, giam dan ti trong doanh
thu cua nghiép vu bao hiém xe co gidi, tang ti trong cac nghiép vu khac cé hiéu qua hon nhu con ngudai,
tai san ky thuat. Tinh riéng nghiép vu bao hiém con nguoi dat 1.335 ty, chiém 32% t6ng doanh thu,
tang 56% so vai nam 2017, ty trong nghiép vu bao hiém xe co gidi giam tu 54% téng doanh thu xuéng
con 48%.

PTI cing dau tu cong nghé thong tin trong quan ly va diéu hanh hoat dong kinh doanh, dac biét lam
tang trai nghiém khac hang qua hinh thuc bao hiém online. Viéc nay da budc dau gia tang su hai long
cho khach hang déng thoi giup PTI don dau xu hudng bao hiém s6 trong thai dai 4.0.
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TINHHINH TAI CHINH
a) Tinh hinh tai chinh

+ Cac chis6 hoat dong co ban:

TONG TAI SAN

6.039
5.348 4 8gp

m m ' 7

2018 2017 2016 2015

Nam 2018 tang 13%
sonam 2017

DOANH THU THUAN

3.377
2.782 9543

' ' II 8

2018 2017 2016 2015

Nam 2018 tang 21%
sonam 2017

Don vi tinh: ty déng

LOI NHUAN GOP
HOAT DONG KDBH

591
553
l m ﬁ 1

2018 2017 2016 2015

Nam 2018 tang 7%
sonam 2017

Cac chi s6 vé Lloi nhuan:
Don v tinh: ty déng

Chi tiéu 2018 2017 2016 2015

LN trudc thué 24 180 130 198

LN sau thué 18 149 104 157

Tylée LN tra
c6 tuc

8% 12% 12% 12%

b) Cac chi tiéu tai chinh chu yéu
Cac ty suat thanh toan:
Chi tiéu

Hé s6 thanh toan
tong quat

Hé s6 thanh toan
I ER

Hé s6 thanh todn nhanh

Cac ty suét thanh toan téng quat, ty sudt thanh
toan hién hanh va ty suét thanh toan nhanh o
trong khoang lon hon 1 va nho hon 2 cho théy
kha nang tai chinh luén dugc dam bao, dong tién
luon o trang thai thanh khoan cao chu dong dugc
ngudn dau tu.

@ BAOHIEM BUU DIEN

Cac chitiéu vé co cdu vin:

Chi tiéu 2018 2017

Hé s6 ng/T6ng Tai san 0.70 0.65
Hé s6 no/VCSH 2.35 1.83

Hé s6 no/Téng tai san va hé s6 ng/Vén chu so htu
cua nam 2018 tang hon so v6i nam 2017. Diéu
nay cho thdy Téng céng ty da huy déng dugc vén
tu bén ngoai cho cho hoat dong kinh doanh va dau
tu cua minh.




CO CAU CODBONG

a) C6 phan c¢) Danh sach cé dong lén

Co cau c6 phiéu

Chi tiéu

1. Téng s6 c6 phi€u

- C6 phiéu phé théng

- C6 phiéu uu dai

2. S0 lugng c6 phiéu dang luu hanh

- C6 phiéu phé théng tu do

chuyén nhugng

- C6 phiéu phé thong han ché

chuyén nhuogng

b) Co cau cé déng

Sé6 luong

CcP

80.395.709
80.395.709

0

80.395.709

80.395.709

Co cau cb dong Téng cong ty tinh dén thoi diém
15/06/2018 - thoi diém chét danh séch cé déng
nhan c6 tlic nam 2017,

1T

1

Loai cé déng
Cé déng t6 chuc
Trong nudc
- Téng céng ty Buu
dién Viét Nam
- Cong ty C6 phan

Chung khoan
VNDirect

- Cac cé dong phap
nhan khac

Nudc ngoai

- DB Insurance Co.,
Ltd

- Cac c6 dong phap
nhan nudc ngoai
khac

Cé déng ca nhan
Trong nudc
Nudc ngoai

Cong

S6CP
nam giar

72.912.616

41.867.296

18.225.648

15.016.055

8.625.593
31.045.320

30.000.000

1.045.320

7.483.093
7.475.985

7.108

Tyle
90,69%

52,08%

22,67%

18,68%

10,73%

38,62%

37,32%

1,30%

9,31%
9,30%
0,01%

100,00%

Tén c6 dong

DB Insurance
Co.,Ltd

Téng cong ty Buu
dién Viéet Nam

Céng ty C6 phan
Chung khoan
VNDirect

S6 CP nam
gitr

30.000.000

18.225.648

15.016.055

d) Thay déi vén dau tu cua chu
Khéng co

e) Giao dich cé phiéu quy: Khéng co
f) Cac chung khoan khac: Khéng cé

37,32%

18,68%

so hiiu:
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BAO CAO
QUAN TRI

BAO CAO CUA
BAN TONG GIAM bOC

I - Danh gia két qua hoat déng san xuat
kinh doanh

a) Két qua kinh doanh

Nam 2018, téng doanh thu bao hiém géc dat
4.159 ty dong, hoan thanh 117.8% ké hoach
kinh doanh, tang truéng 29,7% so véi nam
2017 tuy nhién lgi nhuan nam 2018 chi dat 24
ty déng, hoan thanh 16.3% so véi ké hoach.

Doanh thu tu nghiép vu bao hiém xe co gidi dat
2.001 ty doéng, chiém khoang 48% téng doanh
thu PTI — muc ti trong cao nhat trong 4 nghiép
vu. PTI da vuon Lén vi trithu 3 vé téng thi phan
doanh thu bao hiém géc va tiép tuc gitr ving vi
tri s6 2 vé nghiép vu xe co gidi. PTI dinh hudng
khai thac nghiép vu Bao an tin dung dé thuc
ddy tang truong: Nghiép vu con nguti can méc
1.335 ty tang trudng 56%.

Dau tu: La mot trong hai linh vuc kinh doanh
chinh cua cac cong ty bao hiém. Trong nam
2018, lai gop tu hoat dong dau tu tai chinh cua
PTI dat 18,6 ty déng, hoan thanh 12,7% ké
hoach nam. Nguyén nhan chinh do 6 tu hoat
déng dau tuchung khoan. Nam 2018 thi truong
chung khoan suy giam manh, chi sé VN-Index
daunam luén o ngudng trén 1.000 diém, nhung
cudi nam chi dat 890 diém.

Tinh hinh nép ngan sach: PTI dam bao nép ngan
sach day du, dung han, khong co ng dong thué.
Cac khoan thué PTI da nop trong nam 2018
(gbm thué thu nhap doanh nghiép, thué thu
nhap ca nhan cua CBNV, dai ly, c6 dong, thué
ngoai, thué VAT, phi va lé phi) hon 187 ty dong.

@ BAO HIEM BUUBIEN

Hién nay, PTI van dugc danh gia la doanh
nghiép bao hiém Phi nhan tho nép thué thu
nhap doanh nghiép cao nhét.

b) Két qua déi méi cong tac quan ly, quan
tri tai doanh nghiép

Tiép tuc hoan thién mo hinh té chuc tai Tru so
chinh Téng céng ty, md rong mang ludi, thanh
lap mai cac don vi thanh vién, cac phong kinh
doanh khu vuc dé tang cuong cong tac khai
thac, cham soc khach hang. Trong nam 2018,
PTI thanh lap PTI Digital — don vi thanh vién
kinh doanh 100% trén nén tang céng nghé
thong tin.

Phat trién quan hé voi cac déi tac 6 muc sau,
rong, dac biét kénh bancassurance. PTI da ky
thoa thuan hgp tac véi gan 5 ngan hang va cac
cong ty tai chinh ldn, doanh thu qua kénh dat
767 ty dong, hoan thanh 132% ké hoach, tang
truong 46% so vdi nam 2017, tré thanh kénh
phan phdi cé doanh thu lén nhat cua PTI.

Tiép tuc duy tri, b6 sung cac chinh sach phuc
loi nham ho tro va tao diéu kién cham soc suc
khoe thuong xuyén va lién tuc cho can b6 nhan
vién nhu bao hiém cham soc suc khoe, kham
suc khoe dinh ky... qua dé gép phan nang cao su
gan két nguoilao dong v6i PTI. Nhiéu ché do dai
ngo6 cho cac bé nhan vién dugc thay déi, tang su
gan bo vdi cong ty nhu thudng Tét duong lich
tang tu 1 triéu Llén 3 triéu dong, tién thudng tét




am tu 700.000d/thang lén 1 triéu dong/thang,
can bo nhan vién dugc hudng cac goi bao hiém
cham soc suc khoe t6t hon...

Xay dung doi ngd can bo du vé s6 lugng, dam
bao vé chat lugng, co trinh do6 chuyén mon, cé
kha nang kinh doanh; chu trong thu hut, boi
dudng, phat trién nguon lao dong chét lugng
cao. Hoat dong dao tao nang cao trinh do, ki
nang cang dugc tru trong nham tang nang suét
lao dong cua moi can bo nhan vién.,

Tang cuong ap dung cong nghe thong tin trong
cong tac quan ly va diéu hanh bang xay dung
nhiéu phan mém quan ly mai. PTI da xay dung
thanh céng app ban hang cho cac ngan hangva
dai ly cing nhu app chuyén dung cho giam dinh
vién. Nhiing ung dung nay khong chi giup PTI
tang hiéu qua quan ly ma con dem lai nhiing
trai nghiém tét dep hon cho khach hang.

Sang tao, d6i mai la nhing gia tri van hoa PTI
rat coi trong trong hoat dong kinh doanh. Nam
2018, PTI da dua vao ap dung nhiéu sang kién
dién hinh gop phan thuc tang trudng doanh
thu, quan ly co hiéu qua. Gan 67 y tuéng maoi da
dugc ung dung thanh céng tai don vi cing nhu
trén toan he théng.

c) Két qua vé hoat dong khoa hoc cong

nghé va cai tién ky thuat quan ly

Mot s6 sang kién cong nghé thong tin co tac

dung thiét thuc trong hoat déng cua PTI nam

2018 gom:

— Caitién phan mém nhap don, d6i soat nghiép
vu bao hiém hang hoa.

- Xay dung phan mém xu ly, kiém soat boi
thuong trén phan cép.

- Nhap liéu khai thac ap dung cho ban hang
dién tu qua app dién thoai di dong.

- Xay dung app giam dinh bbdi thuong Xe co gidi
trén mobile.

- Cai tién quy trinh quan ly co ché géc phan
mém nghiép vu: Quan ly hoa hong, khen
thuong, thué dich vu cua cac dai ly.

- Xay dung hé théng in To trinh boi thuong, To
trinh duyét gia, Xac minh phi, in anh giam
dinh, in sé tham chiéu VNPOST trén web.

- Xay dung chuaong trinh cédp don online Bao

an tin dung, Nha chung cu va Xe co gidgi cho
cac ngan hang.

- Trién khai thanh coéng ha tang hé théng
mang va may chu tai PTI nam 2018.




II - Tinh hinh tai chinh
a) Tinh hinh tai san

Co c4u tai san nhu sau:
M Tién va cac khoan tuong duong tién

M Cac khoan dau tu tai chinh
I Cac khoan phai thu
M Tai san tai bao hiém

M TSCD va BDS dau tu

M Tai san khac

Co cdu tai san cua PTI co6 su thay d6i trong nam 2018:
+ Tién va cac khoan tuong duang tién tang 23% tuong duong véi 23 ty déng so vai nam 2017
+ Tai san tai bao hiém chiém ty trong cao hon nam 2017, tang 30% tuong duong vai 250 ty dong

+ Cac khoan dau tu tai chinh chiém ty trong Lén, gan 60% va tang hon so vai nam 2017 la: 249 ty, trong do
PTI chu trong dau tu vao cac khoan tai chinh ngan han (chiém 78% gia tri dau tu)

b)Tinh hinh ng phai tra:

Cocdungnhusau:

3.131
2515
2411
1.919
1.101
943
644
489
2 1 1 1
2018 2017 2016 2015

M No ngan han M No dai han 1 Dphong nvu

@ BAOHIEMBUUDIEN



Ty trong cac khoan ng nhu sau:

Co cdu ng khong bién dong trong

nhiéu nam:

+ Du phong nghiép vu luon chiém ty
trong lon tu 70-80% trong co céu
ng phai tra trong do du phong phi
nam 2018 tang 497 ty la so voi nam
2017 la do nam 2018 PTI thay déi
phuong phap trich lap du phong phi
theo thong tu50/2017/TT-BTC, mat
khac doanh thu phi bao hiém nam
2018 tang lén hon 20% so vdi nam
2017 diéu nay lam cho du phong phi
bao hiém tang lén

- Nongan han tang la do: La do nhing
khoan phai tra cho nha tai bao hiém
tang 128 ty.

Chi tiéu 2017 2016 2015

No ngan han 27% 21% 20%

Du phong nghiép vu 73% 79% 80%

Du phong phi 48% 52% 52%
Du phong boi thuong 23% 25% 24%
Du phong dao dong Lon 2% 2% 3%
No dai han 0% 0% 0%

Téng cong 100% 100% 100%




BAO CAO
CUA HOI DPONG QUAN TRI

Danh gia caa Hoi déng quan tri vé hoat déng
cua Céong ty

Nam 2018, dudi su canh tranh khdc liet cua thi
truong bao hiém, PTI tap trung vao ddy manh
tang truong doanh thu, kiém soat ty lé boi thuong
va nang cao hiéu qua kinh doanh bao hiém theo
dinh hudng cua Hoi déng quan tri. K&t qua kinh
doanhnam 2018, doanh thu bao hiémtang trueng
manh mé, dat 4.285 ty dong, tang 29.7% so véi
nam 2017, vugt 16% so vdi ké hoach kinh doanh
dau nam. Qua do, PTI da vuaon Lén vj tri thu 3 vé
quy moé doanh thu bao hiém g6c trén thi truong
bao hiém phi nhan tho Viét Nam, riéng mang bao
hiém xe co gidi PTI gitrviing 6 vi tri sé 2 thi truang.
Tuy nhién, do tinh hinh chung thi truong dau tu,
gia chung khoan giam manh, dan dén lgi nhuan
hoat dong dau tu va loi nhuan trudc thué khéng
dat ky vong, lgi nhuan trudc thué dat 26 ty, chiém
17% so véi K& hoach nam do Dai hoi dong cé dong
phé duyét.

Nam 2018, PTI du kién chi tra cé tuc ty lé 8%,
hoan thanh 66,7% ké hoach do Bai hoi dong c6
dong phé duyét. Téng tai san cua PTI tang tu
5.348 ty dong nam 2017 lén thanh 6.209 ty dong
nam 2018.

Danh gia cua Héi déng quan tri vé hoat déng
cua Ban Giam déc céng ty

Ban Téng giam déc PTI da thuc hién déng bo cac

giai phap sau day:

+ Bién phap tang doanh thu.

- Bién phap giam chi phi.

- Lién tuc ra mat nhiéu san phdm moi, dap ung
da dang cac nhu cau cua khach hang.

- Bién phap tang cuong chét lugng dich vu.

- Chu trong phat trién déi ngd, nang cao chat
lugng ngudn nhan luc.

- Xay dung méi truong lam viéc than thién, tao
déng luc cho nguai lao dong.

@ BAO HIEM BUUBIEN

Dinh hudng cua Héi déng quan tri

- Bdy manh khai thac trén cac kénh ban hang
hién co, dac biét la cac kénh phan phéi ma PTI
dang co thé manh nhu: Banca, Vnpost, kénh
ban hang truc tuyén...

- Hop tac voi cac déi tac nham gioi thiéu, quang
ba cac san phdm bao hiém trén méi truong
thuong mai dién tu bang viéc bat tay voi cac
san thuong mai ldn, cac cong ty vién thong uy
tin. Tim co héi hgp tac voi mot cong ty bao hiém
nhan tho.

+ Ddy manh phat trién thuong hiéu, truyén théng
su kién, truyén théng ndi bg, chuong trinh ho
trog, xuc tién ban hang.

- Kiém soat chat tinh hinh boi thuong nham dam
bao hiéu qua kinh doanh, dac biét la nghiép vu
bao hiém xe co gidi.

- Ap dung cong nghé quan ly hién dai trong toan
b6 cac mang hoat dong kinh doanh chinh cua
Téng cong ty.

- Tiép tuc nang cao hiéu qua dau tu. Tich cuc tim
ki€ém cac co héi dau tu an toan va co ty lé sinh
Loi cao hon Lai sudt tién gui.

- Caitién, ramat san phdm mai, dap ung da dang
cac nhu cau cua khach hang.

- Tang cuong cac bién phap nang cao chat lugng
dich vu.

- Chu trong phat trién déi nga, nang cao chat
lugng nguodn nhan luc.

- Xay dung PTI tré thanh mét doanh nghiép c6
trach nhiém vai cong dong, tich cuc déng gop
vao su phat trién va thinh vugng cua céng déng
va dét nudc.




a) Hoat dong cua hédi déng quan tri:
- S6 lan hop HDQT trong nam 2018: 03 lan; vao cac ngay: 23/3/2018; 23/8/2018; 20/12/2018.
- No6i dung hop HBQAT dugc thé hién trong cac nghi quyét dugc ban hanh, cu thé nhu sau:

Veé viéc théng qua thoi gian, dia diém t6
Nghi quyét s6 12/NQ-PTI-HDQT | 6/3/2018 | chuc Bai Hoi dong cé dong thuong nién
nam 2018

Quyét dinh 56 31/QD-PTI-HPQT | 2/4/2018 | 'C Viécbonhiem LaiOng Cao Ba Huy git chic
vu Pho Téng Giam déc

Quyét dinh 56 69/0B-PTI-HBQT | 20/4/2018 | * Viéc BOnhiém Lai Ong D6 Quang Khanh gig
chuc vu Phé Téng Giam déc

Nghi quyét 6 76/NQ-HDQT-PTI | 31/5/2018 | ' 0 dian chot danh sach 66 dong huong
guyén nhan c6 tuc nam 2017

Quyét dinh s6 88/0D-PTI-HBQT | 22/7/2018 | < V160 B nhiém Ong Boan Kien git chuc vy
Pho Téng Giam déc

Nghi quyét s6 102/NQ-HBQT- 20/12/2018 Vé thong qua Bao cao két qua kinh doanh nam

e PTI 2018 va Ké hoach kinh doanh nam 2019

b) Hoat dong cua Ban kiém soat:

- Ban Kiém soat da t6 chuc cac cudc hop dinh ky va trao déi trién khai cac nhiém vu cong tac dugc giao;
tham gia cac cuéc hop HDQT cua PTI.

- Xem xét tinh phu hogp viéc ban hanh cac van ban cua Téng céng ty, phu hop vai quy dinh cua Phap luat
va Diéu lé Téng cong ty, cac quy ché quan tri n6i bo dé dam bao hoat dong cua Téng cong ty dugc minh
bach, hiéu qua; phan dinh ré trach nhiém, quyén han cua tung ca nhan phu trach, cua tung don vi.

- Xem xét cac khoan dau tu, viéc su dung ngudn vén dau tu cua Téng cong ty theo ké hoach da dugc Hoi
dong quan tri phé duyét.

- Thdm tra chon mau céc sd liéu bao cao tai chinh nam cua Téng cong ty.

- Moi s6 Lliéu bao cao tai chinh déu dugc bao cao cong khai trudc c6 dong tai cac Dai hoi déng cé dong
thuong nién hang nam.
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PTINO LUC BEM LAI SUCHU BONG
TOI DA CHO KHACH HANG

Nam 2018 — mét nam ddu mdc quan trong trong
su nghiép phat trién, danh ddu 20 thanh lap - PTI
tap trung trién khai nhiéu hoat dong nham dem
lai su chu dong cho khach hang khi tham gia hop
tac voi PTI, trong do tap trung ung dung thanh
tuu cua cuéc cach mang 4.0 vao cong tac quan
ly va phuc vu khach hang. PTI xac dinh, chi khi
moi nguoi thuc su chu dong véi cudc séng cua
minh thi cuéc séng mdi tét dep va cd y nghia
han. Chinh vi vay, trong nam nay, voi thong diép
“Séng chu dong”, PTI luén né luc dem lai nhing
giai phap t6t nhat dén khach hang théng qua dich
vu cua minh.

Hang loat cac ung dung céng nghé lién tuc dugc
trién khai, giup khach hang chu déng cap nhat
dugc cac thong tin vé dich vu, dac biét la vé quy
trinh giai quyét boi thuang — van dé thuong xuyén
dugc khach hang quan tam dac biét. Tai moi giai
doan boi thuong, PTI déu gui tin nhan thong bao
chi tiét cho khach hang nhu: gia sua chia, s6 tién
béi thuong, ngay xe dugc sua xong... Bén canh do,
PTI con gui tin nhan cap nhat cac thong tin tién
ich khac nhu: nhac han dang kiém, canh bao LG
lut, thong bao thai tiét xau... Diéu nay sé bao vé
t6i da quyén Lgi cho khach hang, giup ho chu dong
dugc cong viéc. Khéng nhiing thé, hoat dong giai
quyét bdi thuong ciing dugc minh bach hoa hoan
toan thong qua app MyPTI — ing dung danh riéng
cho giam dinh vién. Toan bo quy trinh tu giam
dinh hién truong dén giai quyét ho so boi thuong
déu dugc thuc hién online. Lanh dao quan ly cép
trén co thé kiém soat dugc nhiing hd so nao dang
bi ton dong, giai quyét qua thoi gian quy dinh dé
truc tiép déc thuc, chi dao giai quyét kip thoi.

Khong dung lai 6 viéc dem lai su chu dong cho
khach hang trong hoat dong boi thuong, PTI con
chu trong cung cép nhing trai nghiém mdéi bang
viéc lién tuc dua ra cac san phdm mgi la nhu bao
hiémtinh yéu, bao hiém tré chuyén bay, bao hiém
hoan hang... Cac san phdm nay dugc thiét ké don

gian dé khach hang co thé chu dong lua chon san
phdm ma khéng can phai théng qua bat ky mét
chuyén vién tu van bao hiém nao. Néu nhu trudc
day, khach hang luén cé suy nghi bao hiém gan
Llién vai cac thu tuc gidy to phuc tap thithong qua
kénh ban hang truc tuyén cua PTI, moi thu tuc
sé dugc don gian hdéa dé moi nguoi dé dang mua
dugc san phdm bao hiém phu hop voi nhu cau ca
nhan, dong thai tiét kiém dugc quy thoi gian ca
nhan dé chu dong sap xép cong viéc.

Cang trong nam 2018, PTI da xay dung thanh
congapp capdononline ap dungcho nhiéu déitac
lon nhu Lienvietpostbank, ACB, Maritimebank...
Véi app ban hang nay, déi tac cua PTI cé thé chu
dong duyét va cédp don cho khach hang ngay lap
tuc thay vi phai cho dgi nhan vién bao hiém dén
ho trg nhu trusc day. Khach hang thong qua do
clng nhan dugc nhiéu tién ich nhu thai gian giao
dich dugc rut ngan, thutuc don gian va néu cé xay
ra su kién bao hiém sé dugc giai quyét boi thuong
nhanh chdng, hiéu qua. Chinh nho ung dung hiéu
qua nay ma PTI da vinh du dugc B6 Thong tin va
Truyén thong trao giai thuong “Ung dung cong
nghé s6 hiéu qua trong linh vuc bao hiém”.

Luén tién phong ung dung cong nghé trong linh
vuc bao hiém, don dau xu thé phat trién cua nén
cong nghiép 4.0, PTI dang ngay cang dap ung
dugc yéu cau trong cong tac quan ly, dem lai su
thuan tién, hai long cho khach hang, giam thiéu
rui ro... Vi tam nhin va ké hoach hanh déng cu
thé dua trén thong diép “Séng chu dong”, PTI da
dang va sé la nguai ban tin cay dong hanh, san
sang chia sé mét cach co trach nhiém va toan
dién nhat vai khach hang, cong dong va xa hoi.
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PTI Vi MOT THE HE TRE NANG BONG

Ké tu khithanh lap vao ngay 1/8/1998, bén canh cac hoat dong kinh doanh, PTI luén cé gang dem lai cho
cong dong, xa hoi nhiing hoat déng thiét thuc va y nghia. Vai théng diép “Séng chu dong”, PTI dang lién
tuc nd luc trién khai nhiéu hoat dong htu ich cho cac em hoc sinh, sinh vién — nhng cha nhan tuong lai
cua dat nudc. PTI tin rang, mot thé hé tré véi tu tuong tién bo, chu dong tim toi hoc haéi, nang dong trong
cuoc s6ng seé la luc lugng gop phan xay dung va phat trién dat nudc, dong thoi, chinh cac em sé nhan
rong, lan tea nhiing théng diép t6t dep tdi cong dong. Théng qua cac hoat dong nay, PTI mong muén gop
phan giup moi nguaoi chu dong phong ngua rui ro trong cuéc séng, chu déng trang bi cho ho nhing kién
thuc, giai phap dé séng an toan. Ngay ca khi khdng may gap phai bién c6, PTI van sé la nguoi ban dong
hanh chia seé kho khan, giup moi nguadi chu déng vugt qua giai doan nguy khao.

Bat dau tunam 2015, PTI phdi hgp cung Quy Van hoa DB Kim Jun Ki (Han Quéc) té chuc chudi hoat dong
cho sinh vién bao gém: trao hoc béng, trao thiét bi giang day, trao phong hoc tiéng anh da nang... Nhing
phong hoc dugc trao tang mang theo ky vong sé giup sinh vién chu dong hon trong viéc tiép can va nam
bat ngoai ng. Thay vi nhing tiét hoc dugc lén lich san, cac em gio day da co thé tu minh sap xép thaoi gian
thuan tién danh riéng cho viéc hoc. Cang khang con nhiing gio hoc nham chan nhu trudce, cac phong hoc
bao gom thiét bi hién dai co két néi truc tuyén cung cac dau sach ti€éng Anh va tai khoan hoc phan chia
theo cdp do tao cho cac em su hing thu vai mot ngdn ngir mai. Tat ca déu nham muc dich hé tro sinh vién
t6i da, giup cac em tu lua chon dugc trinh dé phu hgp véi minh dé tu do theo doi tién trinh hoc tap ti€n bo
cua ban than hoac lua chon ren luyén thém cac ky nang con han ché.
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Bén canh viéc trang bi thiét bi hoc tap cua sinh vién, PTI con cung cdp cho cac em nhiing ky nang séng
co ban. Bo la ly do PTI t6 chuc chuong trinh “Vi mét xa héi an toan giao théng” danh cho sinh vién cua
mot sé truong dai hoc tai Ha Néi. Nhiing chuong trinh day y nghia thiét thuc nay la cach dé PTI nang cao
nhan thuc cho cong dong, dac biét la nhiing nguai tre, vé nguy co cua viéc Lai xe sau khi uéng bia rugu tu
do giam thiéu ty Lé tai nan giao théng, dong thai truyén di théng diép can phai chu dong séng cuéc séng
cua minh. Chi khi moi ngugi co y thuc va nghiém khac véi chinh ban than thi méi tranh dugc nhing rui ro
khong dang co trong cudc doi.

Cung trong né luc dem lai cac hoat dong y nghia cho thé hé tre, PTI con gay &n tugng véi chudi hoat dong
da dang khac nhu: tai trg thiét bi giao duc va dao tao cac ky nang di xe dap, ky nang séng an toan cho
cac em hoc sinh truang mam non va tiéu hoc, trao tang thiét bi y té giup tam soat som bénh tat.. Nam
2018, PTI tiép tuc lan toa cac hoat dong thién nguyén y nghia sang dat nudc Lao. PTI da cung Cong ty
Bao hiém Dai chung Lanexang va Quy Van hoa Kim Jun Ki trao tang day phong hoc day du thiét bi, khu
vuc vui chai ngoai troi, dao tao ki nang van déng cho cac em hoc sinh tai truong tiéu hoc Huyatom, huyén
Sangthong, Lao.

Chinh nha nhang né Luc lién tuc va khdng ngung nghi dé ma PTI da tré thanh doanh nghiép phi nhan
tho dau tién va duy nhat tai Viet Nam dat dugc giai thuéng Doanh nghiép co nhiéu sang tao trong hoat
dong cong dong do Tap chi Bao hiém Chau A trao tang. PTI chac chan sé tiép tuc nhan rong hoat dong
y nghia nay, khuyén khich khach hang lam chu cuéc séng, chu déng s6ng mot cuéc séng hanh phuc va
chét lugng. Va trong mai hanh trinh hanh phuc dé PTI sé luon déng hanh nhu mét nguai ban dich thuc.

m
LIPTI DB ZZ7| 22X £t

BAQ HIEM BUU DIEN DB Kim Jun Ki Cultural Foundation
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S6:1.0509/19/TC-AC
BAO CAO KIEM TOAN BOC LAP

Kinh gui: CAC CO BONG, HOI DONG QUAN TRI VA BAN TONG GIAM BOC
TONG CONG TY CO PHAN BAO HIEM BUU DIEN

Chung t6i da kiém toan Bao cao tai chinh téng hop kém theo cua Téng Cong ty C6 phan Bao hiém Buu dién
(sau day goi tat la “Téng Cong ty”), duoc lap ngay 31 thang 3 nam 2019, tu trang 09 dén trang 59, bao
gbm Bang can déi ké toan téng hgp tai ngay 31 thang 12 nam 2018, Bao cao két qua hoat dong kinh doanh
téng hop, Bao cao luu chuyén tién té téng hgp cho nam tai chinh két thuc cung ngay va Ban thuyét minh
Bao cao tai chinh téng hop.

Trach nhiém cua Ban Téng Giam déc

Ban Téng Giam d6c Téng Céng ty chiu trach nhiém vé viéc lap va trinh bay trung thuc va hgp ly Bao cao
tai chinh t6ng hop cua Téng Cong ty theo cac Chudn muc Ké toan Viét Nam, Ché do Ké toan doanh nghiép
Bao hiém ban hanhtheo Théng tus6 232/2012/TT-BTC ngay 28 thang 12 nam 2012 va cac quy dinh phap
ly co lién quan dénviéc lap va trinh bay Bao cdo tai chinh téng hop va chiu trach nhiém vé kiém soat n6i bo
ma Ban Téng Giam déc xac dinh la can thiét dé dam bao cho viéc lap va trinh bay Bao cao tai chinh téng
hop khong co sai sot trong yéu do gian lan hoac nham Lan.

Trach nhiém cua Kiém toan vién

Trach nhiém cua chung toi la dua ra y kién vé Bao cao tai chinh téng hop dua trén két qua cua cudc kiém
toan. Chung t6i da tién hanh kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac chudn muc nay yéu
cau chung téi tuan thu chudn muc va cac quy dinh vé dao duc nghé nghiép, lap ké hoach va thuc hién cuéc
kiém toan dé dat dugc su dam bao hgp Ly vé viéc liéu Bao cao tai chinh téng hgp cua Téng Coéng ty cé con
sai sot trong yéu hay khéng.

Cong viéc kiém toan bao gom thuc hién cac thu tuc nham thu thap cac bang chung kiém toan vé céc sé
liéu va thuyét minh trén Bdo cao tai chinh t6ng hop. Cac thu tuc kiém toan duoc lua chon dua trén xét
doan cua kiém toan vién, bao gom danh gia rui ro c6 sai sot trong yéu trong Bao cao tai chinh téng hop do
gian lan hoac nham Lan. Khi thuc hién danh gia cac rui ro nay, kiém toan vién da xem xét kiém soat néi bo
cua Téng Cong ty lién quan dén viéc lap va trinh bay Bao cao tai chinh téng hop trung thuc, hgp ly nham
thiét ké cac thu tuc kiém toan phu hgp vai tinh hinh thuc té, tuy nhién khong nham muc dich duaray kién
vé hiéu qua cua kiém soat n6i bé cua Téng Cong ty. Cong viéc kiém toan ctng bao gdém danh gia tinh thich
hgp cua cac chinh sach ké toan dugc ap dung va tinh hgp ly cuia cac udc tinh ké toan cua Ban Téng Giam
déc clng nhu danh gia viéc trinh bay téng thé Bao cao tai chinh téng hagp.

Chung toi tin tudng rang cac bang chung kiém toan ma chung t6i da thu thap duoc la day du va thich hop
lam co sa cho y kién kiém toan cua chung toi.
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Y kién cua Kiém toan vién

Theo y ki€én cua chung t6i, Bao cao tai chinh téng hgp da phan anh trung thuc va hop ly, trén cac khia canh
trong yéu tinh hinh tai chinh cua Téng Céng ty Bao hiém Buu dién tai ngay 31 thang 12 nam 2018, cing
nhu két qua hoat déng kinh doanh va tinh hinh luu chuyén tién té cho nam tai chinh két thuc cung ngay,
phu hgp vai cac Chudn muc Ké& toan Viét Nam, Ché dé Ké toan doanh nghiép Bao hiém ban hanh theo
Théng tus6 232/2012/TT-BTC ngay 28 thang 12 nam 2012 va cac quy dinh phap Ly ¢ Llién quan dén viéc
lap va trinh bay Bao cao tai chinh téng hop.

iém toan va Tuw van A&C

ot )

Ngue Toang Dirc - Phé Téng Giam doc Lé Trong Toan - Kiém toan vién
Sé Gidy CNPKHN kiém todn: 0368-2018-008-1 S6 Gidy CNPKHN kiém todn:0963-2015-008-1

Ha Noi, ngay 24 thang 03 ndm 2018
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BANG CAN POI KE TOAN TONG HOP
(Tai ngay 31 thang 12 nam 2018)

TAISAN

TAISAN NGAN HAN
(100=110+120+130+140+150+190)
Tién va cac khoan tuong duong tién
Tién

Cac khoan tuong duaong tién

DAu tu tai chinh ngan han
Chung khoan kinh doanh
Du phong giam gia ching khoan kinh doanh

Dau tunam git dén ngay dao han

Cac khoan phai thu ngan han
Phai thu ngan han cua khach hang
Phai thu vé hop déng bao hiém
Phai thu khac cua khach hang
Tra trudc cho nguoi ban ngan han

Phai thu noi bo ngan han

Phai thu theo tién do ké hoach hop dong xay dung

Phai thu vé cho vay ngan han
Phai thu ngan han khac
Du phong phai thu ngan han khé doi

Tai san thi€u cho xu ly

Hang tén kho
Hang ton kho
Du phong giam gia hang ton kho

Tai san ngan han khac
Chi phi tra truéc ngan han
Chi phi hoa htng chua phan b6
Chi phi tra trudéc ngan han khac
Thué gia tri gia tang dugc khau tru
Thué va cac khoan khac phai thu Nha nudc
Giao dich mua ban lai trai phiéu Chinh phu

Tai san ngan han khac

110
111
112

120
121
122
123

130
131
1311
131.2
132
133
134
135
136
137
139

140
141
149

150
151
1511
151.2
152
153
154
155

V.l

V.2a
V.2a
V.2b

V.3

V.4

V.5a
V.6

V.7

V.8a

V.9

5,031,364,159,280

122,447,618,654
122,447,618,654

2,763,903,711,798
599,508,668,818
(76,375,920,784)
2,240,770,963,764

812,574,066,806
540,132,640,419
540,132,640,419

132,845,628,635

197,672,464,560
(58,076,666,808)

2,950,659,956
2,950,659,956

249,584,522,742
233,818,982,495
233,777,609,509
41,372,986
4,267,605,535
11,497,934,712

4,310,896,139,393

99,601,609,760
99,601,609,760

2,474,576,460,879
287,384,199,971
(5,688,220,092)
2,192,880,481,000

727,892,375,450
430,865,393,828
430,865,393,828

141,265,281,130

219,643,631,395
(63,881,930,903)

3,628,170,005
3,628,170,005

184,081,418,834
176,478,955,123
176,030,723,016
448,232,107
5,914,070,673
1,688,393,038
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BANG CAN DOI KE TOAN TONG HOP (tiép theo)

ViiL.

1

TAISAN

Tai san tai bao hiém
Du phong phi nhugng tai bao hiém

Du phong boéi thuong nhugng tai bao hiém

190
191

V.23b 1,079,903,579,324
732,477,619,828
347,425,959,496

821,116,104,465
525,983,018,605
295,133,085,860

6.1
6.2

Iv.
L

TAISAN DAIHAN

Cac khoan phai thu dai han

Phai thu dai han cua khach hang
Tra trudc cho nguai ban dai han
V6n kinh doanh ¢ don vi truc thuéc
Phai thu n6i bo dai han

Phai thu vé cho vay dai han

Phai thu dai han khac

Ky quy bao hiém

Phai thu dai han khac

Du phong phai thu dai han kho doi

Taisancé dinh

Tai san c6 dinh htu hinh
Nguyén gia

Gia tri hao mon lay ké

Tai san c6 dinh thué tai chinh
Nguyén gia

Gia trihao mon LGy ké

Tai san c6 dinh vo hinh
Nguyén gia

Gia trihao mon lay ké

Bat dong san dau tu
Nguyén gia

Gia tri hao mon lay ké

Tai san dé dang dai han

Chi phi san xudt, kinh doanh dé dang dai han
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210
211
212
213
214
215
216
216.1
216.2
219

220
221
222
223
224
225
226
227
228
229

230
231
232

240
241

1,016,416,752,906

18,781,477,023

V.5b 18,781,477,023
10,280,000,000
8,501,477,023

79,772,791,835
V.10 71,200,256,723
149,336,289,198
(78,136,032,475)

V.11 8,572,535,112
16,515,092,486
(7,942,557,374)

V.12 114,494,403,529
122,642,128,702
(8,147,725,173)

8,327,322,000

1,037,172,460,243

17,844,209,676

17,844,209,676
10,280,000,000
7,564,209,676

74,875,886,372

65,014,239,453
134,945,626,449
(69,931,386,996)

9,861,646,919
15,615,292,486
(5,753,645,567)

115,891,902,279
121,055,366,654
(5,163,464,375)

510,000,000



BANG CAN DOI KE TOAN TONG HOP (tiép theo)

TAISAN

2. Chiphixaydung coban de dang 242 V.13 8,327,322,000 510,000,000
V. Daututaichinh dai han 250 759,994,764,850 800,114,914,693
1. Dautuvaocoéngtycon 251 V.2c 31,500,000,000 31,500,000,000
2. Dautuvaocongty lién doanh, lién két 252 V.2c 122,644,900,000 122,644,900,000
3. Dautugoép vén vao don vikhac 253 V.2c 155,759,412,685 245,429,793,280
4.  Duphong dau tu tai chinh dai han 254 V.2d (86,649,020,878) (74,466,948,396)
5. DPautunam git dén ngay dao han 255 V.2b 536,739,473,043 475,007,169,809
VI. Taisandaihankhac 260 35,045,993,669 27,935,547,223
1.  Chiphitratrudc dai han 261 V.8b 35,045,993,669 27,935,547,223
2. Taisan thué thu nhap hoan lai 262

3. Thiét bi, vat tu, phu tung thay thé dai han 263

4. Taisandaihankhac 268

TONG CONG TAI SAN 6,047,780,912,186 5,348,068,599,636

C- NOPHAITRA 4,243,486,345,251  3,460,448,195,675

I. Nonganhan 310 4,241,984,902,865 3,459,327,739,539
1. Phaitranguoiban ngan han 311 V.14 502,351,802,968 350,308,039,132
1.1  Phaitra vé hgp dong bao hiém 3111 495,355,369,813 340,259,182,198
1.2 Phaitra khac cho ngudi ban 311.2 6,996,433,155 10,048,856,934
2. Nguoi mua tra tién trusc ngan han 312 V.15 10,264,056,614 6,792,178,773
3. Thué va cac khoan phai nép Nha nudc 313 V.16 28,309,392,070 30,887,465,578
4.  Phaitra nguailao déng 314 6,416,542,676 47,642,674,998
5. Chiphiphaitrangan han 315 V.17 4,161,366,528 580,399,234
6. Phaitranéibongan han 316 = =
7. Doanh thu chua thuc hién ngan han 318.1 V.18 102,451,079,528 91,351,852,448
8.  Doanh thu hoa héong chua dugc huong 318.2 V.19 155,855,656,519 137,118,307,828
9. Phaitrangan han khac 319 V.20a 101,645,833,066 82,654,988,269
10. Vayva ng thué tai chinh ngan han 320 V.21 120,860,329,602 197,144,455,000
11  Duphong phaitra ngan han 321 V.22 70,000,000,000 -
12 Quy khen thudng, phuc loi 322 - -
13 Quybinh én gia 323 - -
14  Giaodich mua ban lai trai phiéu Chinh phu 324 - -
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BANG CAN DOI KE TOAN TONG HOP (tiép theo)

TAISAN
15 Duphong nghiépvu 329 3,139,668,843,294 2,514,847,378,279
15.1 Du phong phibao hiém géc va nhan tai bao hiém 329.1 V.23a 2,144,592,205,609 1,647,879,368,341
15.2 Duphdng boi thuong bao hiém géc va nhan tdi bao hiém  329.2 V.23a 896,915,750,913 797,519,969,351
15.3 Duphongdaodoénglon 329.3 V.23c 98,160,886,772 69,448,040,587
Il. Nodaihan 330 1,501,442,386 1,120,456,136
1. Phaitranguoibandaihan 331 = =
2. Nguoi mua tra tién truoc dai han 332 - -
3. Chiphiphaitradaihan 888 - -
4.  Phaitranéibo vé vén kinh doanh 334 - -
5. Phaitranoibo dai han 886 = =
6. Doanh thu chua thuc hién dai han 336 - -
7. Phaitradaihan khac 337 V.20b 1,501,442,386 1,120,456,136
8.  Vayvano thué tai chinh dai han 338 = =
9.  Traiphiéu chuyén déi 339 - -
10. Co6 phiéuuu dai 340 - -
11. Thué thunhap hoan lai phaitra 341 - -
12. Duphong phaitradaihan 342 - -

Quy phat trién khoa hoc va cong nghé

D- NGUON VOGN CHU SO HOU 1,804,294,566,935 1,887,620,403,961
l. Vénchusé hiu 410 V.23 1,804,294,566,935 1,887,620,403,961
1. V6ngopcuachusdhtu 411 803,957,090,000 803,957,090,000
- Co6 phiéu phé thong co quyén biéu quyét 411a 803,957,090,000 803,957,090,000
- Co phiéu uudai 411b - -
2. Thangduvéncé phan 412 827,943,052,804 827,943,052,804
3. Quyén chon chuyén déi trai phiéu 413 - -
4. Vénkhac cuachusohtu 414 - -
5. Cé6 phiéu quy 415 - -
6. Chénh léch danh gia lai tai san 416 - -
7. Chénh léch ty gia héi doai 417 - -
8.  Quydautuphattrién 418 22,230,714,262 20,745,386,903
9. Quydutribat buéc 419 49,884,763,553 48,967,380,576
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BANG CAN DOI KE TOAN TONG HOP (tiép theo)

TAISAN 1 S6 cuéi nam

10. Quy khac thudc vén chu so hiiu 420 - -
11. Loinhuan sau thué chua phan phéi 421 100,278,946,316 186,007,493,678
- LNST chua phan phéi lay ké dén cugi ky trudc 421a 81,931,286,781 186,007,493,678
- LNST chua phan phéi ky nay 421b 18,347,659,535 -
12.  Ngubdn von dau tu xay dung co ban 422 - -
II.  Nguon kinh phi va quy khac 430 - -
1. Ngubn kinh phi 431 - -
2. Ngubn kinh phi da hinh thanh tai san c6 dinh 432 - -
TOGNG CONG NGUON VON 440 6,047,780,912,186 5,348,068,599,636

CAC CHI TIEU NGOAI BANG CAN POI KE TOAN TGNG HOP

CHIi TIEU

1. Taisan thué ngoai - -
2.Vat tu, hang hda nhan gitrho, nhan gia cong = -
3. No kho doi da xu ly -
4. Hop dong bao hiém gdc chua phat sinh trach nhiém 213,376,854,353 255,384,755,378

5. Ngoai té cac loai:

Dollar My (USD) 10,715.45 930,637.42
Euro (EUR) 28,167.19 26,066.04
Bang Anh () 334.63 342.88
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BAO CAO KET QUA HOAT DONG KINH DOANH TONG HOP

PHAN I: BAO CAO KET QUA HOAT DONG KINH DOANH TONG HOP
Cho nam tai chinh két thuc ngay 31 thang 12 nam 2018

CHI TIEU

1. Doanh thu thuan hoat dong kinh doanh bao hiém 10.1 3,377,065,124,664 2,781,985,447,762
1.2 Doanhthuthuan ban hang va cung cép dich vu khac 10.2 - -
2. Doanh thu kinh doanh bat dong san dau tu 11 VI.5 6,957,098,394 15,149,078,057
3. Doanh thu hoat dong tai chinh 12 V1.7 175,732,951,411 244,957,958,615
4. Thunhap khac 13 2,990,969,699 1,348,272,730
5. Téng chiphi hoat dong kinh doanh bao hiém 20.1 2,785,765,875,316 2,228,700,074,666
5.2 Giavén cung cédp hang héa, dich vu khac 20.2 - -
6. Giavénbatdong sandau tu 21 VI.6 3,662,574,903 9,760,072,951
7. Chiphihoat dong tai chinh 22 VI.8 161,049,000,865 91,532,215,620
8.1 Chiphibanhang 231 - -
8. Chiphiquan ly doanh nghiép 23.2 VI.9 585,685,326,149 532,241,665,520
9. Chiphikhac 24 2,294,938,512 857,047,636

T6ng loi nhuan ké toan trudc thué
10. 50.2 24,288,428,423 180,349,680,771
(50=10.1+10.2+11+12+13-20.1-20.2-21-22-23.1-23.2-24)

11. Chiphithué TNDN hién hanh 51 V.16 5,940,768,888 31,816,944,898

12. Chiphithué TNDN hoan lai 52 - -

Loi nhuan sau thué thu nhap doanh nghiép

13. 60 18,347,659,535 148,532,735,873
(60=50-51-52)"

14. Laicobantréncé phiéu 70 VI.10 - -

15. Laisuygiamtréncé phiéu 70 VI.10 - -
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BAO CAO TAI CHINH TONG HOP

PHAN II: BAO CAO KET QUA HOAT BONG KINH DOANH THEO HOAT DONG

5.1

5.2

10

11

12

13.

CHI TIEU

Doanh thu phi bao hiém (01 =01.1 + 01.2 - 01.3)
Trong do

- PhiBao hiém géc

- Phinhan tai bao hiém

- Tang (giam) du phong phi bao hiém gdc va nhan tai bao
hiém

Phi nhugng tai bao hiém (02 =02.1- 02.2)
Trong do

- Phinhuong tai bao hiém

- Tang (giam) du phong phi nhuong tai bao hiém

Doanh thu phi bao hiém thuan (03 =01-02)

Hoa héng nhugng tai bao hiém va doanh thu khac hoat
dong kinh doanh bao hiém

(04=04.1+04.2)

Trong do

- Hoa hdtng nhuong tai bao hiém

-Doanh thu khac hoat déng kinh doanh bao hiém

Doanh thu thuan hoat déng kinh doanh bao hiém
(10=03+04)

Doanh thu thuan ban hang va cung cép dich vu khac

Chi bdi thuong (11 =11.1-11.2)

Trong do

- T6ng chi boi thuong

- Céc khoan giam trir (Thu doi nguoi tha 3 boi hoan, thu hang
da xu ly bdi thuong 100%)

Thu béi thuong nhuong tai bao hiém

Tang (giam) du phong béi thuong bao hiém géc va nhan
tai bao hiém

Tang (giam) du phong béi thuéng nhugng tai bao hiém
Téng chi b6i thuong bao hiém

(15=11-12+13-14)

Tang (giam) du phong dao déng lon

Chi phi khac hoat déng kinh doanh bao hiém
(17=17.1+17.2)

Trong do:

- Chi hoa hong bao hiém

- Chi phikhac hoat dong kinh doanh bao hiém

Téng chi phi hoat déng kinh doanh bao hiém
(181=15+16+17)

01
01.1

01.2
01.3

03
04

04.1
04.2

10.1

10.2

11

111
11.2

12

14

15

16
17

171
17.2

18.1

3,789,121,844,195

VI.1 4,159,480,240,770

126,354,440,693
496,712,837,268

1,208,055,461,740

V1.2
1,414,550,062,963
206,494,601,223
2,581,066,382,455
795,998,742,209

V.18
288,629,661,402
507,369,080,807

3,377,065,124,664

1,702,802,760,540
1,714,283,076,028
11,480,315,488
422,479,385,543

90,787,511,067

43,684,603,141

VIL.3 1,327,426,282,923

28,712,846,185
1,429,626,746,208
Vi.4

400,384,268,787
1,029,242,477,421

2,785,765,875,316

Nam trudc

3,287,790,703,687
3,206,371,714,043
143,631,384,852
62,212,395,208

874,320,789,457

1,068,492,024,874
194,171,235,417

2,413,469,914,230

368,515,533,532

237,115,495,348
131,400,038,184

2,781,985,447,762

1,683,410,889,298

1,709,178,004,193
25,767,114,895

423,123,583,392

18,537,842,421

78,204,297,357

1,200,621,850,970

22,815,110,140
1,005,263,113,556

332,656,891,735
672,606,221,821

2,228,700,074,666

BAO CAO THUONG NIEN 2018 @



BAO CAO TAI CHINH TONG HOP (tiép theo)

13.2

14.

14.2

15.

16.

17.

18.

19.

20.

211

21.2

22.

23.

24,

251

26.

27.

28.

29.

30.

31.

CHIi TIEU

Gia vén cung cap hang héa, dich vu khac

Loi nhuan gép hoat déng kinh doanh bao hiém
(19.1=10.1-18.1)

Loi nhuan gép cung cap hang héa, dich vu khac

(19.2=10.2-18.2)

Doanh thu kinh doanh bat déng san dau tu
Gia von bat dong san dau tu

Loi nhuan tur hoat dong dau tu bat dong san
(22=20-21)

Doanh thu hoat déng tai chinh
Chi phi hoat déng tai chinh

Loi nhuan gép hoat déng tai chinh
(25=23-24)

Chi phi ban hang
Chi phi quan ly doanh nghiép

Loi nhuan thuan tir hoat déng kinh doanh
(30=19.1 +22+25-26.1-26.2)

Thu nhap khac
Chi phi khac

Loi nhuan khac
(40=31-32)

Téng loi nhuan ké toan trudc thué
(50=130 + 40)

Chi phi thué thu nhap doanh nghiép hién hanh
Chi phi thué thu nhap doanh nghiép hoan lai

Loi nhuan sau thué thu nhap doanh nghiép
(60=50-51-52)

Lai co ban trén cé phiéu

Lai suy giam trén cé phiéu
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18.2

19.1

19.2

20

21

22

23

24

25

26.1

26.2

30

31

32

40

50

51

52

70

70

591,299,249,348

VL.5 6,957,098,394

V1.6 3,662,574,903

3,294,523,491

175,732,951,411

161,049,000,865

14,683,950,546

585,685,326,149

23,592,397,236

2,990,969,699

2,294,938,512

696,031,187

24,288,428,423

5,940,768,888

18,347,659,535

553,285,373,096

15,149,078,057

9,760,072,951

5,389,005,106

244,957,958,615

91,532,215,620

153,425,742,995

532,241,665,520

179,858,455,677

1,348,272,730

857,047,636

491,225,094

180,349,680,771

31,816,944,898

148,532,735,873



BAO CAOLUU CHUYEN TIEN TE TONG HOP

(Theo phuong phap gian tiép)

Cho nam tai chinh két thuc ngay 31 thang 12 nam 2018

CHI TIEU

Luu chuyén tién tur hoat dong kinh doanh

Nam truoc

1. Loinhuantrudc thué 01 24,288,428,423 180,349,680,771
2. Diéuchinh cho cac khoan:
- Kh&u hao tai san c6 dinh va bat dong san dau tu 02 17,295,604,188 13,773,725,537
- Cackhoan du phong 03 513,098,499,235 (115,661,298,393)
- Lai, L6 chénh léch ty gia héi doai do danh gia lai

cac khoan muc tién té cé géc ngoai té 04 - -
- Lai,l6tuhoat dong dau tu 05 (124,397,528,918) (122,161,365,380)
- Chiphilaivay 06 Vi6 8,832,258,512 4,900,802,220
- Cac khoan diéu chinh khac 07 - -
3. Loinhuan tuhoat dong kinh doanh

trudc thay déi vén luu dong 08 439,117,261,441 (38,798,455,245)
- Tang, giam cac khoan phai thu 09 (89,418,620,582) (13,150,831,254)
- Tang, giam hang ton kho 10 677,510,049 (244,667,443)
- Tang, giam cac khoan phai tra 11 183,305,282,853 154,818,004,237
- Tang, giam chi phi tratrudc 12 (64,450,473,818) (30,563,951,808)
- Tang, giam chung khoan kinh doanh 13 (312,124,468,847) (110,443,049,338)
- Tiénlaivaydatra 14 (8,832,258,512) (4,900,802,220)
- Thuéthunhap doanh nghiép da nép 15 V.16 (29,798,952,594) (18,130,931,475)
- Tién thu khac tu hoat déong kinh doanh 16 - 48,600,000
- Tién chikhac cho hoat dong kinh doanh 17 - (37,800,000)

Luu chuyén tién thuan tu hoat déng kinh doanh 20 118,475,279,990 (61,403,884,546)
Il. Luuchuyén tién tu hoat déong dau tu
1. Tién chi dé mua sam, xay dung tai san cé dinh va

cac tai san dai han khac 21 (28,811,007,123) (20,495,574,631)
2. Tién thu tuthanh ly, nhuogng ban tai san cé dinh va

cac tai san dai han khac 22 - 5,522,838,729
3. Tién chicho vay, muacac céng cu ng cua

don vi khac 23 (1,693,679,273,303) (1,040,300,000,000)
4. Tiénthu héicho vay, ban lai cac céng cu ng cua

don vi khac 24 1,584,056,487,305 1,030,828,720,773
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BAO CAO LUU CHUYEN TIEN TE TONG HOP (tiép theo)

o poly > B

CHI TIEU

Tién chi dau tu gop vén vao don vi khac
Tién thu héi dau tu goép vén vao don vi khac

Tién thu lai cho vay, ¢6 tuc va loi nhuan duogc chia
Luu chuyén tién thuan tirhoat dong dau tu
Luu chuyén tién tirhoat dong tai chinh

Tién thu tu phat hanh cé phiéu, nhan vén gép cua
chu so hiiu

Tién tra lai vén gop cho cac chu sé hitu, mua lai
c6 phiéu cua doanh nghiép da phat hanh

Tién thu tu di vay

Tiéntrano géc vay

Tién tra no géc thueé tai chinh

Cé tuc, lgi nhuan da tra cho chui sé hitu

Luu chuyén tién thuan tir hoat dong tai chinh

Luu chuyén tién thuan trong nam

Tién va tuong duong tién dau nam

Anh huéng cua thay déi ty gia héi doai quy déi ngoai té

Tién va tuong duong tién cuéi nam

@ BAOHIEM BUU DIEN

25
26
27

30

31

32
33
34
35
36

40

50

60

61

70

V.21

V.21

V.23c

V.l

V.1

(49,968,600,000)
139,638,980,595
126,038,052,578

77,274,640,052

638,085,197,941
(714,369,323,339)

(96,619,785,749)

(172,903,911,147)

22,846,008,894

99,601,609,760

122,447,618,654

(88,471,226,880)
70,500,000,000
97,350,649,276

54,935,407,267

620,564,148,140
(493,419,693,140)

(96,076,763,103)

31,067,691,897

24,599,214,618

75,002,395,142

99,601,609,760




PTI THANG LONG

290 Nguyén Trai, Trung Van, Tu Liém,
TP. Ha Noi

T 024 35375411

F 024 35375400

PTI HA NOI

VP 3-1, Tang 3, Toa nha Comatce Tower, s&
61 phd Nguy Nhu Kon Tum, phusng Nhan
Chinh, quan Thanh Xuan, thanh ph& Ha Nai

T 02437925172
F 02437925173

PTI HA THANH

Tang 5 toa nha Lac Hong s6 85 Lé Van
Luong, Phuong Nhan Chinh, Quan Thanh
Xuan, Thanh phd Ha Nbi

T 0243 569 0607

F 0243 569 0608

PTI AU LAC

S6 2-N7B, KBT Trung Hoa Nhan Chinh,
phudng Nhan Chinh, quan Thanh Xuan, TP.
Ha Noi

T 024 36895588

F 024 38595588

PTI HAI PHONG

Toa nha s6 2, L6 28A Lé Héng Phong, quan
Ngd Quyén, TP. Hai Phong

T 02253. 530888

F 02253. 530898

PTI HAI DANG

Tang 2 toa nha Thanh Dat 1, s6 3 Lé Thanh
Téng, phudng May To, quan Ngb Quyén, TP.
Hai Phong

T 02253.655688

F 02253.655698

PTI THAI BINH

S6 355, Ly Bon, Phuang Dé Tham, Tp.Théi
Binh, tinh Thai Binh

T 0227 3839288 F 0227 3839288

PTI THOI PAI SO

VP 3-2, Tang 3 toa nha Comatce Tower, s6
61 ph& Nguy Nhu Kon Tum, P.Nhan Chinh,
Q.Thanh Xuan, Ha Nai.

T 0247 3005678 F

HE THONG MANG LUGI

o

PTI PHIA BAC

Khu dat s6 146, Dusng Nguyén T4t Thanh,
P. Trung Vuong, Thanh phé Viét Tri, Tinh
Pha Tho

T 0210385 9568
F 02103810777

PTI LAO CAI

S6 121, dusng Thanh Nién, phusng
Duyén Hai, TP. Lao Cai, tinh Lao Cai

T 0214823 969
F 0214 823 968

PTI NAM SONG HONG

S6 306, dudng Tran Hung Dao, Phutng
Ninh Khanh, Thanh phd Ninh Binh, tinh
Ninh Binh

T 0229 389 9446
F 0229 389 1218

PTI NAM BINH
Tang 3, toa nha ACB chi nhanh Nam Binh,

s6 67 Lé Hong Phong, phudng Nguyén Du,

TP. Nam Binh, tinh Nam Binh
T 0228 3528 075
F 0228 3528 074

PTI VINH PHUC

S6 2 Duong Ngb Quyén, thi xa Vinh Yén,
tinh Vinh Phuc

T 02113721388

F 02113721222

PTI QUANG NINH

S6 164 Lé Thanh Tong, P. Bach Dang,
TP. Ha Long, Quang Ninh

T 0203 3656 661
F 0203 3656 669

PTI HA TUYEN

T6 6, Phusng Hung Thanh, thanh phd
Tuyén Quang; tinh Tuyén Quang

T 0207 3872 696 F 020 7387 2696

PTI THU DO

Tang 5, 6, toa nha s6 95B Khu lao ddng
Thinh Hao, phusng O Chg Dua, quéan
D6ng Da, TP. Ha Nai

T 0243 724 5103

F 0243 724 5105

PTI HAI HUNG

S6 106 Héng Quang, phutng Quang
Trung, TP. Hai Duong, tinh Hai Duong

T 0220 389 8598

F 0220 389 8880

PTI THAI NGUYEN

Tang 2, toa nha 9 tang, phé Té Ngoc Van,
duong Phan Binh Phung, t 11, phutng Déng
Quang, TP. Thai Nguyén, tinh Thai Nguyén
T 0280 385 3888

F 0280 385 8797

PTI BAC NINH

L6 B94 duong Kinh Duong Vuong,
Phutng Va Ninh, Thanh phé Bac Ninh,
Tinh Bac Ninh

T 0222 3824 667

F 0222 3893 008

PTI TAY BAC

Buu cuc Bac Tran Hung Dao, xém 12, xa
S0 Ngoi, TP. Hoa Binh, tinh Hoa Binh

T 0218 385 8699

F 0218 385 8234

PTI TRANG AN

Tang 6, toa nha 434 Tran Khat Chan, P.
Phé Hué, Q. Hai Ba Trung, Ha Noi

T 0243.9726699
F 0243.9766699

TTGDBT PTI TAI HA NOI

Tang 2 nha néi s6 2, Chung cu cao tang
tai 6 dat CT3, Khu dd thy méi Trung Van,
phuong Trung Van, quan Nam Tu Liém,
Thanh phs Ha Noi

T 0243 5581 123 F 0243 8565 588
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PTI BAC TRUNG BO

S6 16 Nguyén Thi Minh Khai, TP. Vinh,
tinh Nghé An

T 02383 598 666 F 0283 598 678

PTI THANH HOA

Tang 5, s6 11 Hac Thanh, phutng Dién
Bién, TP. Thanh Hoa

T 0237 371 4234
F 0237 371 4469

PTI DA NANG

Tang 5 toa nha Buu dién Da Nang, 271
Pham Van Linh, phuong Vinh Trung, Q.
Thanh Khé, TP. Da Nang

T 0511 383 7839
F 0511 383 7838

o] i navt
PTI HO CHI MINH

Tang 11, 285 Cach mang Thang Tam,
Phudng 12, Quan 10, Tp.H6 Chi Minh

T 0283 9104848

F 0283. 9117007

PTI SAI GON

P2-3, tang 3 toa nha DALI TOWER, 24C
Phan DPang Luu, phutng 6, quan Binh
Thanh, TP. H6 Chi Minh

T 08 38410576
F 08 3841 0577

PTI BEN THANH
253 Dién Bién Pha, Phuang 7, Quan 3,
Tp. H4 Chi Minh
T 028 3932 1968
F 028 3932 1969

PTI BONG NAI

R60, R611 V6 Thi Sau, phudng Théng
Nhét, TP. Bién Hoa, Déng Nai

T 0251 394 9966
F 0251 394 9965

PTI VONG TAU

LAu 2, s6 3 Ba Cu, phudng 1, thanh phg
Ving Tau, tinh Ba Rja - Ving Tau

T 0254 357 6577

F 0254 357 6578

PTI TAY NAM

Khu phé 7, phudng 3, thanh phé Tay Ninh,
tinh Tay Ninh

T 0276 3783 939

F 0276 3783 838

@ BAOHIEMBUUDIEN

PTI THUA THIEN HUE

Tang 2, Toa nha MMC, 51 Hai Ba Trung,
Thanh phé Hué, Tinh Thira Thién Hué

T 0234 381 5815

F 0234 381 5444

PTI BINH TRI THIEN

S6 146 dudng Ly Thudng Kiét, TP. Ddng
Héi, tinh Quang Binh

T 02323850111

F 0232 385 0444

PTI NAM TRUNG B0

Tang 3, Toa nha Chanh Bén, s6 2 Lé
Thanh Phuong, Phutng Phuong Sai,
Thanh phd Nha Trang, Tinh Khanh Hoa.

T 0258 356 0555
F 0258 382 8555

PTI CA MAU

S6 3, duong Luu Tén Tai, phuong 5, TP.
Ca Mau, tinh Ca Mau

T 0290 355 0777

F 0290 355 0666

PTI CAN THO

S6 40, dusng Vo Van Kiét, phudng An
Hoa, quan Ninh Kiéu, TP. Can Tho

T 0292 375 1447

F 0227 275 1445

PTI LONG AN

S6 37-39 dudng s6 5, phusng 6, TP. Tan
An, Tinh Long An

T 0272 352 1464

F 0272 352 1484

PTI TIEN GIANG

S8 59C, dudng 30/4, phudng 1, Thanh
phd My Tho, tinh Tién Giang

T 0273 3979 188

F 0273 3979 288

PTI SOC TRANG

S8 1, dusng Tran Hung Pao, thanh phd
Séc Trang, tinh Séc Trang

T 0299 3815 999

F 0299 3814 999

PTI BINH BINH

Tang 4, s6 02 Tran Thi Ky, TP. Quy Nhon,
Binh Binh

T 0256 3818818
F 0256 3522 377

PTI TAY NGUYEN

S6 27 Tran Khanh Du, phutng Tan Lgi,
TP. Budn Ma Thudt, Bak Lak

T 0262 395 5994

F 0262 395 5258

PTI GIA LAI

69 Hung Vuong, phuong Tay Son, TP.
Pleiku, tinh Gia Lai

T 0269 371 9977

F 0269 371 9978

PTI BINH DUONG

s6 63 dusng D9, KDC Chanh Nghia, khu
11, phudng Chénh Nghta, thanh phé Thi
D&u Mét, tinh Binh Duong

T 0274 389 8708

F 0274 389 8711

PTI AN GIANG

S6 5/2 Tén Duc Thang, My Binh, Long
Xuyén, An Giang

T 0296 395 5789

F 0296 395 5777

PTI PHU MY HUNG

Lau 7 Toa nha Loyal, 151 - 151 Bis V6 Thi
S&u, phuong 6, quan 3, TP. H6 Chi Minh

T 02838205111
F 028 3820 5222

PTI THONG NHAT

Tang 3, 170 Bui Thi Xuan, phudng Pham
Ngd L&o, quan 1, TP. H6 Chi Minh

T 08 6298 9911

F 08 6298 9922

TTGDBT PTI TAI TP. HCM

S6 205 Nguyén Xi, quan Binh Thanh, Tp.
H6 Chi Minh.

T 028 2253 8925

F 028 2253 8945



TONG CONG TY CO PHAN BAO HIEM BUU DBIEN
@ Truso: Tang 8, s6 4A Lang Ha, Ba Binh, Ha Noi
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DIEN THOAI HO TRQ
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