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THONG DPIEP
CHU TICH HBQT

0 BAO CAO THUGNG NIEN 2017

Kinh gdi: Quy vi cé déng, Quy khdch hang, déi téc

Nam 2017 tiép tuc (& nd&m phat trién kha thanh cong
cla nganh Bao hiém Viét Nam. Doanh thu toan thi
trudng bao hiém udc dat 105.611 ty ddng, tang 21,20%
so véi nam 2016; téng so tién chi trad quyén loi bao
hiém udc dat 29.423 ty ddng, tdng 14,92%; tong tai san
udc dat 302.935 ty dong, tang 23,44%; tai dau tu nén
kinh t& u6c dat 247.801 ty déng, tang 26,74%.

Pé dat dugc nhiing két qua tich cuc nay, ngoai cac
yéu té khach quan nhu kinh té tang truéng, khuén
kho phap ly vé kinh doanh bao hiém ngay cang hoan
thién, thi yéu t6 cht quan la nd luc cla chinh céc
doanh nghiép bao hiém (DNBH) trong nang cao hiéu
qua hoat dong, cai thién nang luc tai chinh va nang luc
canh tranh. Bén canh céc yéu té tich cuc, thi trudng
bao hiém ciing bdc (6 nhiéu diém han ché, (& nhiing
rao can va kho khan khong nhé cho DNBH nhu hién
tuong truc lgi bao hiém, tinh trang canh tranh phi ky
thuat van tiép dién.

Dudi su chi dao sat sao cia Héi déng quan try va céng
tac diéu hanh nang déng, quyét liét va sang tao cla
Ban Téng Gidm ddc diéu hanh, Téng Cong ty C& phan
Bdo hiém Buu dién (PTI) da va dang viing budc trén
con dudng phat trién, chinh phuc thi trusng bao hiém
phi nhan tho Viét Nam. Trong cac nam gan day, dac
biét la trong nam 2017, ching ta da ching kién su
chuyén minh manh mé cta PTI trong linh vuc céng
nghé (cho phép truy van online tién d6 bdi thudng, ban
hang va dong bd di liéu thai gian thuc véi hé théng,
cac diém dai ly buu cuc k&t néi truc tuyén véi PTI...);
phat trién manh cac kénh phan phdi truc tiép (online,
telesales, digital...]; thanh &p hai Trung tdm giam
dinh bdi thudng tap trung tai Ha Néi va Tp HCM. Két
qua la nam 2017, PTI da dat dugc mét s6 thanh qua
dang khich & nhu: hoan thanh vugt muc chi tiéu Lgi
nhuan; kiém soat tot ty [& bbi thusng xe 6t8; trd thanh
mdt trong nhiing doanh nghiép cé chat lugng dich vu
hang dau vdi ty 1& hai long cua khach hang cao.

Nam 2018 sé tiép tuc la nam hda hen nhiéu cédc co hdi va thach thdc cho PTI cing
nhu cdc DNBH khac. Nhdm bat kip xu th& chung cla thi trudng bao hiém phi nhan
tho Viéet Nam, PTI hiéu rang hon ldc nao hét can tap trung hoan thién hé théng, nang
cao chat luong dich vu khdch hang, nang cao chat lugng nguén nhan su, xay dung
hé théng cdng nghé théng tin tién tién, dap (ng tét nhu ciu kinh doanh va quan tri.
Cung véi su tin tuéng va tng hd cla quy vi, su hd trg manh mé tu cac c6 déng Lén
nhu Céng ty Bdo hiém DB Han Quéc, Téng Céng ty Buu dién VN, Céng ty Ching
khodn VnDirect, toi tin rang PTI sé tiép tuc phat trién bén viing, hoan thanh cdc muc
tiéu ma Dai hdi déng C6 ddng dé ra, duy tri ty L& chi tra c6 tdc 12% - cao nhat trén
thi trudng bao hiém phi nhan tho, dap (ing su mong mai cta Quy vi.

Thay mat Hoi déng quan tri, Ban kiém soat, Ban Téng giam déc diéu hanh va toan
thé CBNV PTI, Téi xin tran trong gui t6i Quy vi L6i cdm on sau séc. PTI luén mong
mudn dugc tiép tuc la d6i tac tin cdy va song hanh cung Quy vi trén con dutng chinh
phuc nhiing thanh cong phia trudc.

Tréan trong cam on!

Cha tich HBQT

T e e

Nguyén Minh Duc
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TONG QUAN VE PTI

GIOI THIEU CHUNG

1998: Thanh lap PTI

2011: Niém yét trén san ching khoan

HUONG BEN
KHACH HANG

2015: Dream Big - céng ty bdo hiém thd 2 Han Quéc
tré thanh c6 dong chién lugc cla PTI

TOP 4 cong ty bao hiém phi nhan tho l6n nhat Viét Nam Xac dinh "khach hang la trung tam" trong
moi hoat déng kinh doanh, PTI ludn nd luc
dem dén cho khdch hang nhing trai nghiém
tuyét vai nhat khi st dung cac dich vu cta PTI.
Chinh vi vay, PTI da d4u tu moi nqudn luc dé
lién tuc ndng cao chét lugng dich vu khéach
hang, trong dd, xac dinh viéc Ung dung codng
nghé théng tin tién tién sé la thé manh then
chét trong viéc dem lai su thuan tién nhat cho
khach hang.

TOP 2 vé bao hiém xe co gi6i
SO 1 vé bao hiém truc tuyén

C6 MANG LUGI ban hang va dich vu khach hang
l6n nhat ca nudc: 45 cong ty thanh vién, hon 100 van
phong giao dich, 10.800 buu cuc cla Tong cong ty
Buu dién Viét Nam

TAM NHIN DEN 2020 Hién nay, PTI la doanh nghiép b&o hiém tién
phong trién khai thanh céng nhiéu tinh n&ng
trong cong tac dich vy, gitp khach hang cé

~thé cha déng lua chon céc goéi dich vu, san

ch dong truy van tién d6 giai quyét

g: Pua tong dai ho trg Callcenter

trinh kiém tra, giam sat chat lugng

\ a va su hailong cua khach hang; Xac

Tré thanh mot doanh nghiép cé trach nhiém vdi A N ' _ dinhvitri giam dinh vién gan nhat théng qua

CONG DONG, tich cuc déng gép vao su phat trién hé théngdibivenham kip thoi diéu phéi giam

va thinh vugng ctia cong ddng, dat nudc Ty fidiatam !«et cq m_at tAa'
ohut sau %.(hl nhan

Tré thanh mét doanh nghiép bao hiém phi nhan tho
ban (& DAN DAU thy trudng

Doanh nghiép bao hiém s6 1 vé CHAT LUONG
DICH VU khach hang

duyet ho so online tai hau het'ecae do
vi, hd trg cho viéc gidi quyét bdi thudng tu cac
don vi dang ngay tu dau; Tap trung mé réng
hé théng bénh vién bao lanh tai cac tinh, thuc
hién cédc dich vu gia tang khac nhu: Tu van
khach hang kham chda bénh tai cac bénh
vién uy tin, dat lich kham cho khach hang
VIP, ban hanh ban tin stc khée hang thang
t6i khach hang nham gilGp khach hang phong
tranh rai ro...
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Trong nam 2017, PTI cing da dua vao hoat
dong 2 Trung tdm Gidm dinh Boi thudng Xe
co gidi tai Ha Nbi va Tp. H6 Chi Minh nham
chuyén mén héa quy trinh bdi thudng. Cac
tinh nang mdi clng lién tuc dugc ap dung qua
ddé tao sy minh bach cho khach hang nhu:
Nhan tin cAp nhat tién d6 giai quyét hd so boi
thuong, ung dung app My PTI cho cac giam
dinh vién, qua do, viéc giam dinh boi thudng
da rut ngan téi da thoi gian va giam dén muic
t6i thiéu thoi gian cho dgi cla khach hang.

PTI 1 doanh nghi&p bao hiém phi nhan tho
tién phong trong viéc tan dung thanh céng
cac loi thé cla kinh doanh truc tuyén dé dua
ra cac san pham, dich vu tién ich cho khach
hang. Viéc Ung dung cong nghé thdong tin
trong viéc kinh doanh bdo hiém mang dén
nhiéu Llgi thé cho doanh nghiép va la giai phap
t6t nhat dé hé trg khach hang trong viéc mua
va sU dung bao hiém. Www.epti.vn (& trang
web dau tién trén th) trudng bdo hiém Viét
Nam cé day du cdc phuong tién thanh toén,
giip cho khach hang cdm thay thuan tién
nhat khi giao dich. Véi su nang dong trong
linh vuc bdo hiém truc tuy&n, PTI hién dang
la doanh nghiép s6 1 vé thi phan doanh thu
cing nhu vé su da dang cdc tinh nang, tién
ich cung Ung cho khach hang.

Véi tdm nhin va k& hoach hanh dong cu thé,
chac chan PTI sé & ngudi ban tin cay dong
hanh cung thanh céng cta khach hang, san
sang chia sé mot cach c6 trach nhiém va toan
dién nhat cho moi khdch hang, cho céng ddng
va xa hoi Viet Nam.
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TO CHUC
VA NHAN SU

Ol DONG QUAN TRI

Ong Nguyén Minh Buc

Chu tich Hoi ddong Quan try

Ong Nguyé&n Minh Buc (& Thac s§ nganh K& toan
Pai hoc Céng nghé Swinburne, Uc. Ong céng tac
trong linh vuc tai chinh 20 nam va hién gid chuc
vu Phé Téng Giam ddc Téng Cong ty Buu dién
Viét Nam.

Ong Kim, Kang Wook
Pho Chu tich Hoi ddong Quan tr
Ong Kim, Kang Wook t6t nghiép cf nhan Kinh té&

Dai hoc Kookmin, Han Quéc. Hién dng dang git
chuc phé chu tich HBQT PTI.
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NG QUAN TR

Ong Bui Xuan Thu

Thanh vién Hoi dong Quan try

Ong Bui Xuan Thu (& cU nhan Tai chinh, Luat
va Thac sy Quan try kinh doanh. Ong céng téc
trong linh vuc tai chinh - bdo hiém 25 nam va
hién gill chiic vu Téng Giam déc Téng Céng ty
C6 phan Bao hiém Buu dién.

Ong Park, Je Kwang

Thanh vién Hoi dong Quan try

Ong Park, Je Kwang t6t nghiép ct nhan Dai
hoc Quéc gia Seoul, Han Quéc. Ong céng tac
trong linh vuc bdo hiém 25 nam va hién gid
chic vu Gidm d6c Khdi Céng ty Bado hiém
DB - Céng ty bdo hiém hang dau tai Han
Quéc.

0 BAO CAO THUGNG NIEN 2017

Ba Pham Minh Huong

Thanh vién Hoi dong Quan try

Ba Pham Minh Huong da tiing dadm nhiém nhiéu
vi tri quan trong nhu Gidm d6c kinh doanh tién
té va th) truong tai chinh Ngan hang Citibank,
Téng Gidm ddc Cong ty C6 phan Pau tu IPA,
Hién ba gid chiic vu Chu tich Hi déng Quan tri
Coéng ty C6 phan Chiing khoan VNDIRECT.

Ba Tran Thi Minh

Thanh vién Hoi dong Quan try doc lap

Ba Tran Thi Minh da tung dam nhan cac vi tri
quan trong nhu Phé Giam déc Céng ty Buu
chinh lién tinh va Quéc té, Phé Téng Giam déc
Téng Céng ty C phan Bao hiém Buu dién.

|

o
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Ong Mai Xuan Diing

Thanh vién Hoi dong Quan try

Ong Mai Xuan Diing t6t nghiép c nhan trusng
Dai hoc Kinh t& Quéc dan va la Thac sy Kinh té
va Tai chinh Qudc t& Pai hoc Queensland, Uc.
Ong céng tac trong linh vuc bao hiém 25 nam va
hién gitl chic vu Phé Téng Gidm déc Téng Céng ty
C6 phan T&i bdo hiém Quéc gia Viét Nam.

)|F
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Ba Bui Thanh Hién

Thanh vién Ban kiém soat

Ba Bui Thanh Hién [a Cl nhan kinh té, ké todn
Dai hoc Tai chinh K& todn. Hién ba ddm nhiém
chtc vu Phé phong KE todn — Tai chinh Céng ty
C6 phan COKYVINA.

Ong Nguyén Hiu Thang

Trudng Ban Kiém soat

Ong Nguyén Hiu Théng gia nhap PTI ti ndm
2012. Trudc khi (4 trudng ban kiém soat dng
tung gil chic vu Phé Gidm déc Ban Tai chinh
k& todn. Ong t&t nghiép cli nhan Kinh t& Dai
hoc Kinh t& Quéc dan.

Ba Nguyén Thi Ha Ninh

Thanh vién Ban Kiém soat

Ba Nguyén Thi Ha Ninh hién dam nhiém vi tri
K& toan truéng Cong ty Ching khoan VnDirect.
Ba 13 CU nhan kinh t& bao hiém Dai hoc
Kinh t& Quéc dan.

Ong Park, Ki Hyun

Thanh vién Ban kiém soat

Ong Park, Ki Hyun la Thac sy MBA Tai chinh
Pai hoc Rutgers, Hoa Ky. Hién 6ng gil chuc
vu Trudng phong Phat trién du an Céng ty Bao
hiém DB.

Ong Bae, Taeg Soo

Thanh vién Ban Kiém soat

Ong Bae, Taeg Soo t6t nghiép Cu nhan Kinh t&,
Quan try kinh doanh Dai hoc Seogang, Han Quéc.
Hién 6ng gitr chic vu Gidm déc Ban dinh phi bao
hiém Cdng ty Bao hiém DB.
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Ong Bui Xuan Thu

Thanh vién H6i dong Quan try,

Téng Gidam déoc

Ong BUi Xuan Thu (& cU nhan Tai chinh, Luat

va Thac sy Quan tri kinh doanh. Ong cdng tac

trong linh vuc tai chinh - bdo hiém 25 nam va

hién git chic vu Téng Giam déc Téng Céng ty
C6 phan Bao hiém Buu dién.

Ong Huynh Viét Khoa
Phé Téng Gidm déoc

Ong Huynh Viét Khoa t6t nghiép ctinhan Kinh té
Trudng Dai hoc Kinh t&€ Tp. H6 Chi Minh. Nam
2009, 6ng gia nhap PTI va gil chic vu Giam déc
Cong ty Bao hiém Buu dién Tp. H6 Chi Minh. Tu
thang 04 nam 2011, 6ng dugc b6 nhiém vao vi
tri Phé Téng Giam déc.

0 BAO CAO THUGNG NIEN 2017

Ong Nguyén Duc Binh
Phé Téng Giam déc

Trudc khi gia nhap PTI, 6ng Nguyén Buc Binh
tlng cong tac tai Téng Cong ty Bao hiém Viét
Nam. Ong gia nhap PTI ti ndm 1998 va dugc
b6 nhiém vao vi tri Phé Téng Giam ddc tu thang
09 nam 1998.

Ong D6 Quang Khanh
Phé Tong Giam déc

Ong D6 Quang Khanh tét nghiép ct nhan Kinh té
Truong Dai hoc Tai chinh K& todn Ha Néi. Ong cé
kinh nghiém 25 nam trong linh vuc tai chinh - ké&
todn. Ong gia nhap PTI tu ndm 1998 va dugc b
nhiém vao vi tri Phé Téng Gidm déc tu thang 05
nam 2011.

Ba Luu Phuong Lan
Phé Téng Giam déc

Ba Luu Phuong Lan cé 22 nam kinh nghiém hoat
dong trong linh vuc tai chinh bao hiém. Ba gia
nhap PTI tU ndm 2000 va da dugc bé nhiém gid
nhiéu v tri quan ly quan trong nhu Gidm déc ban
Bao hiém Con ngudi, Gidm déc ban Bao hiém
Tai san Ky thuat. Thang 8/2016, ba chinh thuc
dugc bé nhiém gid vi tri Phé Téng Giam déc.

Ong Nghiém Xuan Thai
Phé Téng Giam déc

Ong Nghiém Xuan Théi cé bang thac sy Quan try
Kinh doanh tai truong United Business Institute
(UBI) ctia Bi. Trudc khi dugc bé nhiém gid chic
vu Phé Téng Giam déc vao thang 8/2016, 6ng La
nguoi da cé cdng L6n trong viéc dua nghiép vu
bao hiém xe ca gidivuon [&n vi trithd 2 thy trudng.

Ong Cao Ba Huy
Phé Téng Giam déc

Ong la Thac sy Quan tri kinh doanh. Ong tling
gil cac chuc vu nhu Trudng phong Kinh doanh
kiém Truéng phong Giam dinh Boi thuong -
Coéng ty Bao hiém Buu dién Sai Gon, Giam déc
Coéng ty Bao hiém Buu dién Sai Gon trudc khi
tré thanh Phé Téng gidm déc Tong céng ty Co
phan Bao hiém Buu dién nam 2017.
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CO THI PUA

CUA CHIiNH PHU

BANG KHEN CUA

BO CONG THUONG

TOP 500
DOANH NGHIEP
LON NHAT
VIET NAM (VNR500)

DOANH NGHIEP CO
BUGC TIEN VUOT BAC
TRONG CHiNH SACH
NHAN SU

DANH Hllfsy &
GIAl THUONG

DOANH NGHIEP Vi

NGUOI LAO PONG
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TINH HINH HOAT BONGTRONG NAM
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N&m 2017, tong doanh thu bao hiém dat 3350 ty déng, hoan thanh 97% ké hoach kinh doanh, ting
0l dung truéng 3,5% so véi ndm 2016. Trong d6, doanh thu bao hiém gdc dat 3.206 ty déng va doanh thu nhan
tai bdo hiém dat 143,6 ty déng. Doanh thu ti nghiép vu bao hiém xe co gidi dat 1.736 ty dong, chiém
D D KDB 0.00 khoang 52% tong doanh thu PTI — muc ti trong cao nhat trong 4 nghiép vu. PTI tiép tuc gid viing vi tri
th( 4 vé tdng th phan doanh thu bao hiém géc va s6 2 vé nghiép vu xe ca gidi.

J0 e Doanh thu bao hiém géc trong nam 2017 khéng dat nhu k& hoach do Ban Diéu hanh PTI dinh hudng
_ ct gidam nhiing mang doanh thu khong hiéu qua dé tap trung kiém soat ty & bdi thudng, nang cao
S ° hiéu qua kinh doanh theo dinh huéng ctia HDQT. PTI da tliing budc chuyén dich thanh cong co cau
doanh thu cac nghiép vu, gidm dan ti trong doanh thu cGia nghiép vu bao hiém xe co gidi, tang ti trong
cac nghiép vu khac c6 hiéu qua hon nhu con nguoi, tai san ky thuat.

ONG 0 3,959 Lgi nhudn ndm 2017 cing tdng manh, dat 180 ty dong, hoan thanh 124% so vdi ké hoach.

PTI cing dau tu céng nghé théng tin trong quan ly va diéu hanh hoat déng kinh doanh, dac biét trong
cbng tac giam dinh boi thudng. Viéc nay khéng chi gia tang su hai long cho khach hang ma con gilp
0 d PTI t8i uu dugc cac khoan chi phi quan ly. Nhd nhiing ing dung ndy ma chi phi cho cac hoat déng kinh
: & doanh bao hiém ctia PTI trong ndm 2017 gidm 4% so véi k& hoach dau nam.




TINH HINH DAU TU,

TINH HINH THUC HIEN CAC DU AN
TINH HINH TAI CHINH

a) Tinh hinh tai chinh

+ Cac chi s hoat déng co ban:

Tong tai san

5,348
— 4246

2.444

_—
“ . . _!Il_7

2017 2016 2015 2014

Nam 2017 tang 9%
so nam 2016

Doanh thu thuan

2,782 2542

1.893
I‘ 1.441

2017 2016 2015 2014

Nam 2017 tang 9%
so nam 2016

Don v tinh: ty déng

Loi nhuan sau thué

157
104 I‘

2017 2016 2015 2014

Nam 2017 tang 43%
so nam 2016

CO CAU CcO BONG,

THAY DOI VON PAU TU CUA CHU sG HUU

a) Co phan:
- Co cau cb phiéu:

Chi tiéu S6 lugng CP
80.395.709

80.395.709
- C6 phiéu uu dai 0

1. Tong sb co phiéu

- C6 phi€u phé théng

2. S6 lugng c6 phiéu dang luu
hanh 80.395.709
50.395.709

30.000.000

- C6 phiéu phé thong tu do
chuyén nhugng

- C6 phiéu phé thong han ché
chuyén nhugng

+ Cac chi sd vé loi nhuan:
Bon vi tinh: ty dong

Chi tiéu 2017 2016 2015 2014

LN truéc thué 180 130 198 82

LN sau thué 149 104 157 66

TELNta g 1200 12%  11%
co tuc
b) Céc chi tiéu tai chinh chu yéu

+ Cac ty suat thanh toan:

Chi tiéu 2017
+ Hé so thanh toan
ngan han:

+ Hé s6 thanh toan
hién hanh:

1.25

1.55

+ Hé s6 thanh toannhanh:  0.03

Ty suét thanh todn ngan han va thanh toan hién
hanh ¢ trong khodng l6n hon 1 va nhé hon 2 cho
thdy kha nang tai chinh ludn dugc ddm bao,
dong tién ludn 6 trang thai thanh khodn cao chu
déng dugc ngudn dau tu.

@ BAO CAO THUGNG NIEN 2017

+ Cac chi tiéu vé co cau von:

Chi tiéu

+ Hé s6 ng/Téng Tai san

+ Hé s6 ng/VCSH

Hé s6 no/Téng tai san va hé s6 nog/Von chi so
htu ctia nam 2017 tang hon so véi nam 2016.
Diéu nay cho thdy Téng céng ty da huy dong
dugc von tu bén ngoai cho cho hoat ddng kinh
doanh va dau tu ca minh.

b) Co cau co dong:

Co cau c6 dong Téng cong ty tinh d&n thoi diém

08/06/2017
1T Loai c6 dong
C6 dong t6 chuc

Trong nudc

- Téng cong ty
Buu dién Viét
NEIn

- Céc cb dong
phap nhan khac

Nudc ngoai

- DB
INSURANCE
CO.,LTD

- Cac c6 dong
phap nhan nudc
ngoai khac

C6 déng ca nhan

Trong nudc

Nudc ngoai

S6 CP
nam gid

72.637.653

40.852.033

18.225.648

22.626.385

31.785.620

30.000.000

1.785.620

7.758.056

7.660.388

97.668

AL
90,35%

50,81%

22,67%

28,14%

37,91%

37,32%

2,22%

9,65%

9,53%

0,12%

c) Danh sach c6 déng lén

TT Téncodong S6 CP nam gid AG

DB
Insurance 30.000.000 37,32%
Co.,Ltd

Téng cong
ty Buu dién 18.225.648 22,67%
Viét Nam

Coéng ty Co
phan Ching
khoan VN-
Direct

14.165.425 17,62%

d) Tinh hinh thay déi vén dau tu cta chu sé
hdu: Khéng co

e) Giao dich c6 phiéu quy: Khong c6
f) Cac chiing khoan khac: Khéng cé
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HOAT PONG CONG PONG

Bén canh viéc thic day kinh doanh, PTI ciing l& mét
trong nhiing doanh nghiép bao hiém tién phong dén
cac hoat dong cong dong, dac biét la cac chuong trinh
mang tinh gido duc va nhan van siu sac.

Theo théng k& cua Quy nhi dong lién hiép qudc
UNICEF, tai Viet Nam moi nam c6 dén 1,8 triéu ngudi
by tai nan thuong tich va can dugc ho trg vé y t&, 35%
trong s6 ho khong thé chia tri dugc, 6% by tan tat vinh
vién. Vi vy, khi khéng may gap tai nan, nguti dan sé
phai d6i mat véi ganh nang Lén vé kinh t& néu khéng
ho khéng mua bao hiém. Pang budn L ti & ngudi dan
mua bao hiém & nudc ta van con thap, nhiéu gia dinh
da lam vao tinh trang khanh kiét do khdng du kha
nang chi tra cac chi phiy t& va chi phi diéu tri. D& gidp
ngudi dan cé dugc mét cudc séng tét hon, cudi nam CHARITY PROGRAMS IN QUANG LAC KINDERGARTEN
2017, PTI da trao tang bao hiém Tai nan ho gia dinh iHUGHG'::‘:::fﬁ?ﬁiﬂ&fﬁiﬁgﬁfﬁ;;f:::':imsb'\c
va Bao hiém trach nhiém dan su xe may cho 4.500 gia
dinh, tuong duong 22.000 nguoi thudc hai xa Khanh
An va Khanh Thién, huyén Yén Khanh, tinh Ninh Binh.
DAy (4 l&n d4u tién tai Viet Nam mot doanh nghiép
trién khai tdng bao hiém cho ngudi dan. Mén qua
cua PTI khdng nhiing gitup ngudi dan san sé bét ganh
nang tai chinh cho ngudi dan, ma con mang y nghia
gido duc tich cuc, giup tang nhan thdc cda ngugdi dan
vé y nghia cla bao hiém trong cudc sénq.

Bén canh dé6, cac hoat dong ho trg cho gido duc van
ludn dugc PTI duy tri va phat trién. Cac hoat dong
noi bat cta PTI cé thé ké dén & day la: Trao tang cac
thi€t by gido duc va thiét by bép cho trusng mam non
Quéng Lac, Ninh Binh; Xay lai truong hoc cho hoc
sinh ngheo tai Nung Nang, Lai Chau; Tang xe dap va
t6 chic cac hoat dong gido duc vé an toan giao thong
cho trusng Quang Son, Ninh Binh; Trao hoc béng va
xay dung thu vién tiéng Anh da nang cho nhiéu trusng
dai hoc trong ca nudc.

2 PASS THE
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BAO CAO VA PANH GIA
CUABAN
TONG GIAM POC

Bdo cdo va danh gia cia Ban Téng Gidm d6c
t8i thiéu bao gém cac noi dung sau:

1. Panh gia két qua hoat dong san xuat
kinh doanh

a) K&t qua kinh doanh

- Doanh thu bdo hiém géc dat 3.206 ty déng,
hoan thanh 96,7% ké& hoach.

- Loi nhuan trudc thué dat 180,35 ty dong,
hoan thanh 124% ké hoach.

- Ty & tra ¢ tdc 12%.
- Cac kénh phan phéi hoat déng 6n dinh.

- PTI tap trung cac hoat déng quan tri boi
thuong, chu dong giam da tang trudng ¢
mot s6 nghiép vu dé kiém soat t6t hon boi
thuong, qua do, gia tang hiéu qua kinh doanh
va dau tu phat trién thém cac tién ich phuc vu
khach hang.

- Hiéu quéa kinh doanh: Lgi nhuan thuan tu
hoat dong kinh doanh trong nam 2017 dat 21
ty dong, vuot 45% k& hoach dat ra tu ddu nam.
Con s6 trén thé hién hiéu qua cla chinh sach
diéu chinh kinh doanh ma Ban diéu hanh PTI
da quyét liét thuc hién ti ddu nam 2017.

@ BAO CAO THUGNG NIEN 2017

- Dau tu: L& mét trong hai nghiép vu kinh
doanh chinh cta cac cdng ty bdo hiém. Trong
nam 2017, téng tién dau tu tré tai nén kinh té&
cua PTI dat 3.300 ty dong, lai gop hoat dong
dau tu tai chinh cla PTI udc dat 260 ty dong,
hoan thanh 113% k& hoach nam. Ty suét sinh
l6i/von dau tu dat gan 8,0%/nam.

- Tinh hinh nép ngan sach: PTI ddm bao nop
ngan sach day du, ding han, khéng cé no
dong thué. Céc khoan thué PTI da nép trong
nam 2017 (gém thué thu nhap doanh nghiép,
thué thu nhap ca nhan cta CBNV, dai ly, cd
déng, thué ngoai, thué VAT, phi va (& phi) hon
151 ty dong. Hién nay, PTI van dugc danh gia
(4 doanh nghiép bao hiém Phi nhan tho nép
thué thu nhap doanh nghiép cao nhat.

b) K&t qua d6i mdi cong tac quan Ly, quan tri
tai doanh nghiép

- Phéat trién quan hé véi cac d6i tac 6 muc
sau, rong, dac biét kénh bancassuarance va
kénh showroom.

- Tang cuong ap dung cdng nghé théng tin
trong céng tac quan ly va diéu hanh bang xay
dung nhiéu phan mém quéan ly mdi.

- Danh ngan séach 4,7 ty déng cho céng tac
dao tao, to chuc 50 khda hoc cho 1.245 lugt
cén bd tham gia dudi nhiéu hinh thic va noi
dung da dang...Diém mdi trong céng tac dao
tao nam 2017 la chu truong nang cao tinh
hiéu qua va thuc tién, gén cong tac dao tao
véi dinh huéng kinh doanh ctia Téng céng ty.
- P&i v6i cong tac phap ché - kiém soat noi
bo: Cap nhat phd bién cic van ban phap
luat lién quan dén hoat déng kinh doanh
cta Téng céng ty mdt cach kip thoi. Tham
gia dong gdp y kién véi cac du thdo van ban
quy pham phap luat theo yéu cau cua Bd
tai chinh, tham gia giai quyét cac vu khiéu
nai t8 cdo tranh chap trong Téng cdng ty va
tham gia qua trinh t8 tung tai toa an trong
trong cac vu kién phat sinh qua trinh hoat
dong cta Téng céng ty mdt cach hidéu qua
han ché viéc truc loi bao hiém.

- Thuc hién tét céng tdc quan tri hé théng

quan ly chat lugng dam bao tinh hiéu luc cla
hé théng quy trinh 1SO. Cap nhat cai tién hé

théng nham chuyén déi ap dung hé théng
tiéu chuan 1S0 9001-2015.

- T6 chic thuc hién thanh cong céng tac kiém
todn ndéi bd trong toan hé théng theo dung
quy trinh va k& hoach dam bao tinh tuan tha,
tinh hiéu qua va hiéu luc cla hé thdng kiém
s0at ndi bo.

c) K&t qua vé hoat ddng khoa hoc céng nghé
va cai tién ky thuat quan ly

Sang tao, d6i mdi [ nhiing gia tr1 van héa
PTI rat coi trong trong hoat déng kinh
doanh. Nam 2017, PTl d& dua vao ap dung
nhiéu sang kién dién hinh gép phan thic
tang trudng doanh thu, quan ly c6 hiéu qua.
Mot s6 sédng kién céng nghé théng tin cé
tdc dung thiét thuc trong hoat déng cua PTI
nam 2017 gom:

- Chuyén thanh céng hé théng: modul Hé
thdng, modul K& todn, modul Céng ng, modul
Vat tu, céng cu, tai sdn, modul Tién té, modul
Thu chi hg, modul Hach toan nghiép vu bao
hiém phat sinh, modul Phan bé, modul Thué
VAT lén Ung dung webr

- Xay dung va phéat trién bai todn ap dung
cho cac don vy tai PTI va cac dai ly trong viéc
c&p don bdo hiém online. Hoan thién céc (ng
dung ban hang cho cac diém ban hang truc
tuyén qua Internet. Cé thé ban hang va déng
bd di liéu online (reatime) vé hgp nhat di
lidu trong ngay tai Tong cong ty. Dién hinh L3
hon 10.000 diém ban hang clia VNPost da két
ndi truc tuyén véi PTI.

- Xay dung va trién khai trang web ban
hang truc tuyén vdi céc ddi tac chién luge la
VPbank, mpos, Bankco.

- Xay dung va hoan thién modul két néi véi hé
théng thanh todn cac ngan hang Viét Nam.
Chu dong hoan toan trong viéc thanh todn
don hang truc tuyén cho khach hang qua
Internet Banking.

- Xay dung va hoan thién modul két néi vdi
hé théng thanh toan cac cong thanh toan cla
Viét Nam. Chu dong hoan toan trong viéc
thanh todn don hang truc tuyén cho khach
hang qua Internet.

- Ap dung thanh céng chuong trinh bao lanh
vién phi truc tuyén déi véi cac bénh vién ky
hop tac.

- Xay dung va ap dung thanh cong bai toan
Quan ly chao phi mai gidi st dung dé quan ly
chao phi ddc quyén qua méi gidi cta PTI dem
lai hiéu qua l6n cho quan ly cac khach hang
cua PTI.

- Ap dung CNTT vao sl dung cho viéc tra clu
bdi thudng cac don bao hiém 6 té xe may truc
tuyén véi khach hang.

- Chuyén toan bd bao cao Nghiép vu bdo hiém
va K& toan Lén Ging dung Web, mang tinh truc
quan, thuan tién hon déi véi ngudi dung, dam
bdo bdo mat hé théng d liéu.

- Xay dung thém nhiéu cdc Service chay
ngam, Web khai bdo email nhan s6 liéu gui
cla tat cd cac dich vu chay sé liéu tu déng
qua email .

- Trién khai &p dung thanh céng phdn mém
quan ly ngudn va quan ly lai ky thuat vé
nghiép vu bdo hiém.

- Trién khai ap dung hach toan Tai bdo hiém
theo doanh thu ban hang.

- Xay dung va hoan thién phan mém mShield,
st dung ban bao hiém truc tuy&n cta PTI ddi
v6i Trung tam VAS - Mobifone.

- Xay dung va phat trién ti€p cac modul cho phan
mém ban hang truc tuyén epti.vn trén ca phién
ban desktop,mobile va app mobile. Xay dung
va hoan thién chuong trinh nhap liéu nhanh cua
cac kénh ban hang trén nén webbase.

- Nang c&p thanh céng phién ban mdi hé
théng cau truyén hinh két ndi gitta Téng cong
ty PTI véi cac don vi.

- Trién khai thanh coéng ha tang hé théng
mang va may chu tai PTI nam 2017.
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2. Tinh hinh tai chinh Ty trong cac khoadn ng nhu sau:

a) Tinh hinh tai san

Co cdu ng khdng bién dong trong
nhiéu ndm:

+ Dy phong nghiép vu ludn chiém ty

Co cau tai san nhu sau:

Chi tiéu 2017 2016 2015 2014

N an h 27% 21% 20% 20% g
9 ngan han : : : : trong lén tu 70-80% trong co cau ng
Dy phong nghiép vu 73%  79% 80%  80% phai tra trong do du phong phi tang
' S 62 ty la do nam 2016 doanh thu phi
® Ticn va lurong dlIU]Zlg Lién Du phong phl 48% 52% 52%, 50% bao hlém téng én cﬂng lam cho du

@ Dau fur tai chinh phong nghiép vu tang [én

& Cic khoan phai th Du phong bdi thudng 23% 25% 24%  27% + Nq ngérliharj tang 309 tf{_dOj Nhing
. khoan phai tra cho nha tai bao hiém
@ TSCD & BDS dau tr Du phong dao déng Lén 2% 2% 3% 3% tang 136 ty, phat sinh thém khoan vay
& Tai san tai bao hiém ngan hang Shinhan 170 ty dé s dung
No dai han 0% 0% 0% 0% cho hoat dong kinh doanh bao hiém.

w Tai san khac
Tc“ingccfmg 100% 100% 100% 100%

Co cau tai sdn cla PTI c6 su thay d6i trong nam 2017:
+ Tién va cac khoan tuong duong tién tdng 33% tuong duong vdi 24 ty dong
+ Tai san tai bao hiém chiém ty trong cao hon nam 2016, tdng 50% tuong duong véi 272 ty dong

+ Cac khodn dau tu tai chinh ngan han va cdc khoan dau tu dai han chiém ty trong én, hon 60% va
tang hon so véi nam 2016 La: 88 ty, trong d6 PTI chu trong dau tu vao céc khoan tai chinh ngan han
(chi€m 76% gia tr dau tu). Nam 2017, PTI ¢ su chuyén dich ti dau tu dai han sang dau tu ngan han,
do su phan loai khoan tién gui c6 ky han va trai phiéu dai han sang ngan han.

b)Tinh hinh ng phai tr: %9 S A
Co cau ng nhu sau: * )

® Nongdn han  m D phong nghiépvy = No dai han A 3"

@ BAO CAO THUGNG NIEN 2017
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DANH GIA CUA HOFDONG
QUAN TR

@ BAO CAO THUBNG NIEN

1. Panh gia cGa Hoéi dong quan tri vé cac mat
hoat dong ctiia Cong ty

Trong nam 2017, PTI da hoan thanh nhiém vu
kinh doanh HDQT giao, bdo toan va gia tang
ngudn vén dau tu clia chl sé hiu, cu thé nhu sau:

- Téng tai san cda PTI tdng tu 4.900 ty dong
nam 2016 |&n 5.348 ty dong nam 2017.

- Ty L& c6 tac la 12%.

- Doanh thu bao hiém géc khéng dugc nhu ky
vong khi chi tang truéng 3,5% so véi nam 2017.
Tuy nhién Ban Diéu hanh da kiém soat dugc ty
l& boi thudng va ndng cao hiéu qua kinh doanh
theo ddng dinh huéng ctia HBQT. Cu thé loi
nhuan thuan hoat déng kinh doanh bao hiém
dat 21 ty dong, vuot 45% so véi muc tiéu dau
nam, tang hon 17 ty déng so véi nam 2016.

- Loi nhuan trudc thué dat 180,35 ty dong, tang
24% so véi ké hoach.

- Kién toan bo may t6 chic, mé réng mang luéi
don vi truc thudc, day manh va phat trién kénh
phan phdi (Vnpost, Banca, bén hang truc tuyén).

2 Panh gia cGa Hoéi dong quan tri vé hoat dong
cda Ban Tong Giam doc cong ty

Ban Téng gidm déc PTI da thuc hién dong bo
cac giai phap sau day:

» Bién phap tang doanh thu

- Phat trién kénh ban hang hién co:

- Tiép tuc déy manh cdéng tac hd trg ban hang
thong qua cac chuong trinh thi dua noi bg,
chuong trinh hd trg khai thac bao hiém hoc
sinh; hé trg cac dia ban trong diém; céc chuong
trinh marketing déi véi nghiép vu Xe co gidi, tai
san ky thuat, con nguoi.

- D4u tu: Tich cuc tim kiém cac co hdi dau tu an
toan va co ty L& sinh i cao hon Lai suat tién gui.
Tang cudng quan tri rdi ro, bao toan vén. Hop

tdc véi don vi tu van PriceWaterHouseCoopers
Viet Nam (PWC]) tu v&n x4y dung Quy trinh dau
tu va Kiém soat rdi ro hoat déng dau tu cta PTI.

- D4y manh phat trién thuong hiéu, truyén thong
su kién, chuong trinh hé trg, xtc tién ban hang.
» Bién phap giam chi phi

- Khong cap don bao hiém tran lan, kiém soat
chat ché cac hgp dong tdi tuc (dac biét hgp dong
gia tr lén), tang cuong cong tac danh gia rdi ro,
xem xét than trong trudc khi cap don va Téng
cong ty c6 thé kiém soat dugc céng tac nay qua
hinh thic online véi don vi.

- Kiém soat chat tinh hinh bdi thusng: Nam
2017, PTI uu tién kiém sodt chat ché cac don
bao hiém, ra soat ky cac diéu kién, diéu khoan
hop dong, quan ly tét ty & bdi thudng, dam bao
hiéu qua kinh doanh, dac biét la nghiép vu bao
hiém xe co gii. Nhiéu chuong trinh hoi thao
dugc t6 chlic nham cung cap cac bién phap, mé
hinh ap dung thanh céng cho cac don vi.

- D4y manh céng tac truyén théng ndi bd hang
tuan tdi cac don vi thanh vién; Ban hanh co ché
thuéng cho Gidm dinh vién hoan thanh tét céng
viéc kiém sodt tot ti 1& bdi thuong dé thic day
tinh than lam viéc tan tam vi PTI

- Xay dung cac phan mém nghiép vu dé kiém
soat chat ché cac hgp dong da ky, tinh hinh tai
tuc, tinh hinh bdo téi, tinh hinh bdi thudng tu
dd co bién phap quan ly phu hgp. Nhu chuong
trinh TSKT online, chuong trinh cdp don bao
hiém hang hai online, kiém soat hgp dong Con
nguoi ban nhom...

- Kiém soat chat ting khodn chi, tuyén truyén
va yéu cdu CBNV sU dung tiét kiém van phong
pham, di cong tac bang phuong tién cdng cong...,
cat giam cac khoan chi phi chua thiét thuc

+ Lién tuc ra mét nhiéu san pham mdi, dap
(ing da dang cac nhu cau cla khach hang:

- Hang loat cac sdn phdm méi d& dugc ban hanh
va dang dugc khach hang dén nhan tich cuc. PTI
|4 doanh nghiép bao hiém phi nhan tho duy nhat
trién khai thanh cong san phdm bao hiém bénh
hiém ngheo, bo vé khach hang trudc cac riro
vé 5 can bénh nguy hiém nhu ung thu, dét quy,
suy than, nhdi mau co tim... Nhiéu sadn pham

danh riéng cho khach hang cho cac khach hang
vién théng cing dugc PTI nghién clu va xay
dung thanh céng nhu mshield, hospital Cash....
Nhiing s&n phdm nay dang hda hen dem lai
ngudn doanh thu mdéi cho PTI.

- Trong thang 10, PTI cing da ra mat san pham
bao hiém chuyén biét danh cho 6 t6 Car 3 va Car
5, huéng dén khach hang la nhing Lai xe cé kinh
nghiém lau nam. Chi sau khoang 2 tuan ra mat,
doanh thu ti 2 sdn phdm nay da dat khoang gan
1ty déng. Diéu nay chiing t6 dugc stic hap dan
clia san pham mdi ddi v6i khach hang

+ Bién phdp tang cusng chat lugng dich vu

- Hién nay, PTI la doanh nghiép bao hiém dau
tién va duy nhat trén thy trudng bao hiém té
chlc thuong nién hdi nghi véi céc gara lién két
nham ra soat, diéu chinh lai chat lugng phuc vu
tai cac gara trén toan quéc.

- Cam k&t c6 mat tai hién trusng trong vong 30
phit sau khi nhan dugc théng bao ton that cda
khach hang; Tang cudng cac tiéu chuan phuc
vu khdch hang cta PTl tai céc gara lién két nhu:
rlfa xe va hat bui mién phi cho khach hang, cung
cap thém céac dich vu gia tang khi khach hang
chd 18y xe: doc bao, trad nudc, d6 an nhe mién
phi...

- PTI cing dang dp dung céch thic nhan tin
cap nhat cac tién d6 thudng, thong bao thudng
xuyén cho khach hang, qua d6, khach hang cé
thé ndm bat dugc tién do gidi quyét bdi thudng
cta minh. Chi déng sdp x&p cong viéc va thoi
gian. Theo k&t qua nghién ctu méi nhat, 98%
khach hang hai long véi cac tién ich, chat lugng
dich vu ma PTI trién khai.

- D6i véi nghiép vu bao hiém con ngusi: PTI thuc
hién duyét hd so online hau hét cac don vi, hd
trg cho viéc giadi quyét bdi thusng tu cac don v
ding ngay tu dau, han ché that thoat téi da cho
PTI; t4p trung mé rong hé théng bao lanh tai
cac dia ban cac tinh, trong d6 da phat trién méi
dugc 15 bénh vién bao lanh & 4 bénh vién cong;
thuc hién giam dinh 100% cac hé so cé dau hiéu
nghi ngo truc lgi; thuc hién cac dich vu gia tang
khac nhu: tu van khach hang kham chia bénh
tai cac bénhvién uy tin, dat lich kham cho khach
hang VIP, ban hanh ban tin stic khée hang thang
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t6i khdch hang nham giup khdch hang phong
tranh rui ro...

- P6i véi nghiép vu bao hiém tai san ky thuat:
Péng g6i cac s&n phdm phu hop dé tan dung thé
manh trén cac kénh ban & san cdé tai PTI: Nha
tu nhan cho k&nh ngan hang, bao hiém kham
cha bénh, bao hiém nha chung cu...; mé rong
hé théng gidm dinh déc l&p dam bao cung cép
dich vu cho khach hang kip thoi, nhanh chdng.

« Chdtrong phat trién d6i ngd, nang cao chat
lugng ngudn nhan luc

- Chuong trinh dao tao ndm 2017 tiép tuc bam
sat dinh hudng dao tao dua trén khung nang
luc nham tiing budc chuan héa nang luc cla
ddi ngl nhan su trén toan hé théng, trong do
tap trung chl yéu vao cac nhém nang luc cét L6i
(gidm dinh, bdi thudng, nghiép vu, kinh doanh,
quan ly - lanh dao).

- Piém méi cla cong tac dao tao nam 2017 a
su hgp tac cta gidng vién ndi bo véi cac chuyén
gia d&n tu nhiing céng ty tai bao hiém trén thi
truong nhu VINARE, Asia Capital Reinsurance.
Hon thé nda, cac chuong trinh dao tao dugc xay
dung theo hudng tuong tac vdi hoc vién, nang
cao tinh thuc tién théng qua cac bai tap thuc
dia, cac case study gan lién véi cong viéc thuc
té cua hoc vién.

e Xay dung moi truong lam viéc than thién,
tao dong luc cho ngudi lao dong

- Nam 2017 la nam thd 7 PTI xay dung Van héa
doanh nghiép véi tinh than doanh nghiép, tinh
than ngudi PTI: Doan két - Ky luan - Van minh -
Than thién - D6i méi”.

- Nh&m tao nhiing hoat déng ndi bd so6i néi trén
pham vi toan hé théng, PTI t6 chiic cudc thi nhu
MC tai nang 2017, Guong mat thuang hiéu PTI;
tham gia vao cac chuong trinh van nghé nhu
“Lién hoan ti€ng hat ngusi buu dién”, Lién hoan
van nghé cum céng doan sb 1.

3. Cac ké hoach, dinh huéng cia Héi dong
quan tri

- Tiép tuc xay dung PTI tré thanh mét doanh
nghiép bao hiém phi nhan tho ban & din dau
thi truong cé mang ludi ban hang va phuc vu
khach hang L6n nhat Viét Nam;

34

- Git ving vi tri Top 4 vé thi phan doanh thu bao
hiém phi nhan tho va s& 2 vé thi phan doanh thu
bao hiém xe co gidi;

- Nang cao chat lugng, hiéu qua kinh doanh bao
hiém gbc va nang cao tinh tuan tha trén toan hé
théng;

- Mé& réng hop tac véi nha diu tu chién lugc va
nang cao hiéu qua dau tu;

- Lién tuc ddi mdéi, ap dung céng nghé quan ly
hién dai trong toan b6 cdc mang hoat dong kinh
doanh chinh cla Téng cong ty;

- Xay dung PTI tré thanh mot doanh nghiép cé
trdch nhiém véi cdng dong, tich cuc déng gop
vao su phat trién va thinh vugng clia cdng dong
va dat nudc.

1. Hoi dong quan tri

QUAN TRI
CONG TY
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Hoat déng cGa Héi dong quan tri: 2. Ban Kiém soat

- 56 lan hop HDQT trong nam 2017: 03 lan; vao cac ngay: 03/04/2017; 24/08/2017; 14/12/2017. a) Thanh vién va co cau cla Ban kiém soat:

- N&i dung hop HDQT dugc thé hién trong cac nghy quyét dugc ban hanh, cu thé nhu sau:

1 Nguyén Hadu Thing Truéng Ban kiém soat 0 0

Nghi quyét s 18/NQ-HDQT- nam 2016
3/4/2017 : . . _
PTI + Thong qua ké hoach kinh doanh nam 3 | Bui Thanh Hién Thanh vién BKS 0 0,02
2017

Quyét dinh s6 20/QD-PTI- 4/4/2017 Vé viéc B6 nhiém Ong Cao B4 Huy gid chic
HDQT vu Phé Téng Giam déc

Ki, Huyn Park Thanh vién BKS

b) Hoat dong ctia Ban kiém soat:

- Ban Kiém soat da t6 chic cac cudc hop dinh ky va trao déi trién khai cdc nhiém vu céng tac dugc
giao; tham gia cac cudc hop HDQT cua PTI.

A o . e - Xem xét tinh phu hgp viéc ban hanh cac van ban cia Téng cong ty, phu hgp véi quy dinh ctia Phap
o x Vé gia han thai gian cong tac va gid chdc vu p s A A R , P e LA 22 an \ N e .
Nghi quyét s6 43/NQ-PTI- ., A X A o Tz L ludt va Diéu & Tong cdng ty, cac quy ché quan tr; néi bd dé dam bao hoat dong cua Tong cdng ty
31/5/2017 | cta Ong Nguyén Buc Binh — Phé Tong Giam _ e ’ R o N . L oY , ,
HDQT déc dugc minh bach, hiéu qua; phan dinh ré trach nhiém, quyén han cda tung ca nhan phu trach, cta
tung don vi.

- Xem xét cac khoan dau tu, viéc st dung ngudn von dau tu clia Téng cdng ty theo k& hoach da dugc
Hoi dong quan try phé duyét.

- Tham tra chon mAu cac s6 liéu béo cdo tai chinh nam cla Téng cong ty.

Quyét dinh s6 58/QD-PTI- 8/8/2017 V& viéc tai b6 nhiém Ba Luu Phuong Lan — ‘hM?i S¢ l.iflu :\30 cao tai chinh déu dugc bdo cdo céng khai trudc cé déng tai cdc Dai hdi déng co dong
HDQT Phé Téng Giam ddc thuong nien hang nam.

Nghi quyét s6 65/NQ-PTI- 24/8/2017 Vé théng qua Bao cdo két qua kinh doanh 6
HDQT thang dau nam 2017
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So: 1.0268/18/TC-AC

BAO CAO

KIEM TOAN DOC LAP

Kinh gti: CAC CO DONG, HOI DONG QUAN TRI VA BAN TONG GIAM BOC
TONG CONG TY CO PHAN BAO HIEM BUU BIEN

Chung t6i da kiém toan Bdo cdo tai chinh tdng hop kém theo ctia Tong Céng ty C6 phan Bao hiém Buu
dién (sau day goi tt 1 "Tong Céng ty"), dugc lap ngay 05 thang 3 nam 2018, tu trang 09 dé&n trang 58,
bao gdm Bang can d6i k& toan tdng hop tai ngay 31 thang 12 nd&m 2017, Bao cao ké&t qua hoat dong
kinh doanh téng hgp, Bao cdo luu chuyén tién té téng hop cho nam tai chinh két thic cung ngay va
Ban thuy&t minh Béo céo tai chinh téng hop.

Trach nhiém cda Ban Téng Giam doéc

Ban Téng Gidam d6c Téng Cong ty chiu trach nhiém vé viéc [ap va trinh bay trung thuc va hop ly Bao
céo tai chinh tdng hgp ctia Téng Cong ty theo cdc Chudn muic K& todn Viét Nam, Ché do K& toan doanh
nghiép Bao hiém ban hanh theo Thang tu s8 232/2012/TT-BTC ngay 28 thang 12 ndm 2012 va céc quy
dinh phap ly cé lién quan dé&n viéc lap va trinh bay B&o cdo tai chinh tdng hop va chiu trach nhiém vé
kiém soat ndi bd ma Ban Tong Gidm ddc xac dinh & can thiét d& dam bao cho viéc lap va trinh bay
Bdo céo tai chinh téng hop khdng cé sai sét trong y&u do gian l&n hoac nham Lan.

Trach nhiém cda Kiém toan vién

Trach nhiém cla ching t6i la dua ra y ki€n vé& Bao cdo tai chinh tdng hop dua trén két qua cua cudc
kiém toan. Chung tbi da ti&n hanh kiém toan theo cac Chuan muc Kiém toan Viét Nam. Cac chuan
muic nay y&u cau ching téi tudn thi chudn muc va cac quy dinh vé dao didc nghé nghiép, lap k& hoach
va thuc hién cudc kiém todn dé dat dugc su dam bao hop Ly vé viéc lidu Bao cdo tai chinh téng hop cua
Téng Cong ty cé con sai sét trong y&u hay khang.

Cong viéc kiém todn bao gdm thuc hién cac thl tuc nham thu thap céc bang chiing kiém todn vé cac
s6 liéu va thuyét minh trén Bao cdo tai chinh téng hop. Céc thi tuc kiém toédn dugc lua chon duya trén
xét dodn cla kiém todn vién, bao gdm danh gid ruiro cé sai sét trong y&u trong Bao cao tai chinh tong
hop do gian lan hodc nhdm L&n. Khi thuc hién danh gid cac rui ro nay, kiém toan vién da xem xét kiém
s0at noi bd clia Téng Cong ty lién quan dén viéc [&p va trinh bay Bao cdo tai chinh téng hop trung thuc,
hop ly nhdm thiét k& cac tha tuc kiém todn phu hop véi tinh hinh thuc t&, tuy nhién khong nhdm muc
dich dua ray kién vé hiéu qua cla kiém soat ndi bo ctia Tong Cong ty. Cong viéc kiém toan ciing bao
gdbm dénh gia tinh thich hgp cla céc chinh séch ké toan dugc dp dung va tinh hop ly cla céc udc tinh
ké& toan clia Ban Téng Gidm déc ciing nhu danh gia viéc trinh bay téng thé Bao cdo tai chinh téng hap.

Chdng tdi tin tudng rang céc bang ching kiém todn ma ching téi da thu thap dugc la day dd va thich
hop lam co s& cho y ki€n kiém toan cla chdng toi.

@ BAO CAO THUGNG NIEN 2017

Y kién cda Kiém toan vién

Theo y ki&n cla ching t8i, Bao cdo tai chinh téng hop da phan anh trung thuc va hop ly, trén cac khia
canh trong y&u tinh hinh tai chinh cta Téng Céng ty Bao hiém Buu dién tai ngay 31 thang 12 nd&m
2017, cing nhu két qua hoat dong kinh doanh va tinh hinh luu chuyén tién t& cho nam tai chinh két
thic cung ngay, phu hgp véi cac Chuan muc K& toan Viét Nam, Ché& dd K& toan doanh nghiép Bao
hiém ban hanh theo Théng tu s6 232/2012/TT-BTC ngay 28 thdng 12 nam 2012 va cac quy dinh phap
ly cé lién quan dé&n viéc [ap va trinh bay Bao céo tai chinh téng hop.

Ciﬂ{'};&k\‘ml Ki¢m toan va Twvan A&C
Q32 =20 /

> >, AN f
. T, § NN [
CONG TY \z\

Nguyén Van Kién - Phé Tong Giam déc Van Minh Khai - Kiém toan vién
S6 Gidy CNDPKHN kiém toan: 0192-2013-008-1 S6 Gidy CNDKHN kiém toan: 2897-2014-008-1

TP. H6 Chi Minh, ngay 05 thang 3 nam 2018
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BANG CAN DOI KE TOAN TONG HOP
(Tai ngay 31 thang 12 ndm 2017)

TAI SAN

TAI SAN NGAN HAN
(100=110+120+130+140+150+190)
Tién va cac khoan tuong duong tién
Tién

Céc khoan tuong duong tién

Pau tu tai chinh ngan han
Chung khoan kinh doanh
Du phong gidm gid chiing khoan kinh doanh

DAu tu ndm gil d&n ngay déo han

Cac khodan phai thu ngan han
Phai thu ngan han cta khach hang
Phai thu vé hgp dong bdo hiém
Phai thu khdc cua khach hang
Tra trudc cho ngudi ban ngan han

Phai thu n6i bd ngan han

Phai thu theo tién d8 ké& hoach hgp déng xay dung

Phai thu vé cho vay ngén han
Phai thu ngan han khac
Du phong phai thu ngan han khé doi

Tai san thiéu cho xu ly

Hang ton kho
Hang ton kho
Du phong gidm gia hang tén kho

Tai san ngan han khac
Chi phi tra truéc ngan han
Chi phi hoa héng chua phan b
Chi phi tra truéc ngan han khac
Thué gid tri gia tdng dugc khau tru
Thué va cac khodn khac phai thu Nha nudc
Giao dich mua ban lai trai phiéu Chinh phu

Tai s&n ngan han khac

@ BAO CAO THUGNG NIEN 2017

110
1"
112

120
121
122
123

130
131
131.1
131.2
132
133
134
135
136
137
139

140
141
149

150
151
151.1
151.2
152
153
154
155

4,310,896,139,393

VAl 99,601,609,760
99,601,609,760

2,474,576,460,879

V.2 287,384,199,971
V.2 (5,688,220,092)
V.2 2,192,880,481,000

727,892,375,450
V.3 430,865,393,828
430,865,393,828

V.4 141,265,281,130
V.5a 219,643,631,395
V.6 (63,881,930,903)

3,628,170,005
3,628,170,005

V.7 -
184,081,418,834
176,478,955,123

V.8a 176,030,723,016
448,232,107

5,914,070,673

1,688,393,038

V.9 -

3,433,658,806,974

75,002,395,142
75,002,395,142

1,981,877,660,115
144,941,150,633
(263,490,518)
1,837,200,000,000

665,287,611,952
412,386,360,544
412,386,360,544

126,561,037,205

186,159,970,101
(59,819,755,898)

3,383,502,562
3,383,502,562

159,367,065,512
152,279,898,233
151,907,547,345
372,350,888
5,874,307,000
1,212,860,279

BANG CAN DOI KE TOAN TONG HGOP (ti€p theo)

Cho nam tai chinh két thdc ngay 31 thang 12 nam 2017

—_

N 2% e o s wN

TAI SAN

Tai san tai bao hiém
Du phong phi nhugng tai bao hiém

Du phong bdi thusng nhugng téi bao hiém

TAI SAN DAI HAN

Céc khoan phai thu dai han

Phai thu dai han cla khach hang
Tra trudc cho nguoi ban dai han
Vén kinh doanh & don vi truc thudc
Phai thu n6i bo dai han

Phai thu vé cho vay dai han

Phai thu dai han khac

Ky quy bao hiém

Phai thu dai han khac

Du phong phai thu dai han khé doi

Tai san cé dinh

Tai san c6 dinh hau hinh
Nguyén gia

Gid tri hao mon lay k&

Tai san c6 dinh thué tai chinh
Nguyén gia

Gid tri hao mon lay ké

Tai san c6 dinh vo hinh
Nguyén gia

Gig trj hao mon lay ké

Bat dong san dau tu
Nguyén gia

Gia tri hao mon lay ké

Tai san dé dang dai han

Chi phi san xuét, kinh doanh d& dang dai han

190
191
192

200

210
211
212
213
214
215
216
216.1
216.2
219

220
221
222
223
224
225
226
227
228
229

230
231
232

240
241

V.21b 821,116,104,465
525,983,018,605
295,133,085,860

1,037,172,460,243

17,844,209,676

V.5b 17,844,209,676
10,280,000,000
7,564,209,676

74,875,886,372
V.10 65,014,239,453
134,945,626,449
(69,931,386,996)

V.11 9,861,646,919
15,615,292,486
(5,753,645,567)

V.12 115,891,902,279
121,055,366,654
(5,163,464,375)

V.13 510,000,000
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548,740,571,691
331,811,783,188
216,928,788,503

1,462,729,199,463

16,791,631,818

16,791,631,818
10,280,000,000
6,511,631,818

65,805,357,399

59,474,417,966
119,980,805,746
(60,506,387,780)

6,330,939,433
10,989,035,367
(4,658,095,934)

110,514,416,982
112,838,923,737
(2,324,506,755)

44,032,269,340



BANG CAN DOI KE TOAN TONG HGP (ti€p theo)

Cho nam tai chinh két thdc ngay 31 thang 12 nam 2017

il & EeE ™

VI.

Sl <« WS

15.1

15.2

588

TAI SAN

Chi phi xay dung co ban dé dang

DAau tu tai chinh dai han

DAu tu vao cong ty con

DAu tu vao cong ty lién doanh, lién két
DAu tu gop vén vao don vi khac

Du phong d4u tu tai chinh dai han

DAu tu ndm gil dén ngay déo han

Tai san dai han khac

Chi phi tra trudc dai han

Tai san thué thu nhap hoan lai

Thiét by, vat tu, phu tung thay thé& dai han
Tai san dai han khac

TONG CONG TAI SAN

NO PHAI TRA

Ng ngén han
Phai tra ngudi ban ngan han

Phai tra vé hop ddng bao hiém

Phai tra khac cho nguai ban
Ngudi mua tra tién truéc ngan han
Thué va cac khoan phai nép Nha nuéc
Phai trd nguai lao dong
Chi phi phai trd ngén han
Doanh thu chua thyc hién ngan han
Doanh thu hoa héng chua dugc huéng
Phai trad ngan han khac
Vay va ng thué tai chinh ngén han
Quy khen thuéng, phuc lgi
Du phong nghiép vu

Du phong phi bdo hiém goéc va nhan tai bdo hiém

Du phong béi thuong bdo hiém géc va nhan tdi

bdo hiém

Du phong dao dong ldn
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242
250
251
252
253
254
255

260
261
262
263
268
270

300

310
311
311.1
311.2
312
313
314
315
318.1
318.2
319
320
322
329
3291

329.2

329.3

V.2
V.2
V.2
V.2
V.2

V.8b

V.14

V.15
V.16

VA7
V.18
V.19a
V.20

V.21a

V.21a

V.21c

510,000,000
800,114,914,693
31,500,000,000
122,644,900,000
245,429,793,280
(74,466,948,396)
475,007,169,809

27,935,547,223
27,935,547,223

5,348,068,599,636

3,460,448,195,675

3,459,327,739,539
350,308,039,132
340,259,182,198
10,048,856,934
6,792,178,773
30,887,465,578
47,642,674,998
580,399,234
91,351,852,448
137,118,307,828
82,654,988,269
197,144,455,000
2,514,847,378,279
1,647,879,368,341

797,519,969,351

69,448,040,587

44,032,269,340
1,204,014,871,619
23,500,000,000
122,644,900,000
235,458,566,400
(30,804,966,363)
853,216,371,582

21,570,652,305
21,570,652,305

4,896,388,006,437

3,057,165,880,311

3,056,135,424,175
218,058,696,356
209,943,147,515
8,115,548,841
25,596,262,651
24,985,342,901
53,191,525,993
301,382,436
92,416,150,533
94,850,311,274
65,382,821,521
70,000,000,000
70,900,000
2,411,282,030,510
1,585,666,973,133

778,982,126,930

46,632,930,447

BANG CAN DOI KE TOAN TONG HGOP (ti€p theo)

Cho nam tai chinh két thdc ngay 31 thang 12 nam 2017

TAI SAN

No dai han

Phai tra dai han khac

NGUON VON CHU SG HOU

Vén chli sé hiu

Vén gép cla chi sé hiu

C6 phiéu phd thong cé quyén biéu quyét
C6 phi€u uu dai

Thang du von c6 phan

Quy dau tu phat trién

Quy du tri bat budc

Lgi nhuén sau thué chua phan phéi
LNST chua phan phéi lay k& dén cusi ky trudc
LNST chua phan phéi ky nay

TONG CONG NGUON VON

330
337

400

410
411
411a
411b
412
418
419
421
421a
421b
440

V.19b

V.22

1,120,456,136
1,120,456,136

1,887,620,403,961

1,887,620,403,961
803,957,090,000
803,957,090,000
827,943,052,804
20,745,386,903
48,967,380,576
186,007,493,678
44,901,394,599
141,106,099,079
5,348,068,599,636
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1,030,456,136
1,030,456,136

1,839,222,126,126

1,839,222,126,126
803,957,090,000
803,957,090,000
827,943,052,804
19,699,784,835
41,540,743,782
146,081,454,705
146,081,454,705

4,896,388,006,437



CAC CHI TIEU NGOAI BANG CAN DOI KE TOAN TONG HQP

CHI TIEU

Thuyét
minh

S cudi ky

1. Tai san thué ngoai

2. Vat tu, hang héa nhan git hg, nhan gia céng

3. No kho doi da xu ly

4. Hop dong bao hiém gdc chua phat sinh

5. Ngoai té cac loai:
Dollar My (USD)
Euro (EUR)

Bang Anh (£)

Ngudi lap biéu

Nguyén Thi Ngoc Khué
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Ké toan truéng

Cao Thu Hién

255,384,755,378 241,134,334,187
930,637.42 160,241.25
26,066.04 28,921.27
342.88 347.83

Lap, ngay 05 thang 03 nam 2018

Tong Giam doc

%) ‘,. 0 ‘ i r—
e CING TIY (M
o \BAC HIEM BUU DI

Bui Xuan Thu

10.

1.

12.

13.

14.

15.

BAO CAO KET QUA HOAT DONG KINH DOANH TONG HGP
PHAN I: BAO CAO KET QUA HOAT DONG KINH DOANH TONG HOP

CHi TIEU

Doanh thu thuan hoat déng kinh doanh bao hiém

Doanh thu thudn ban hang va cung c&p dich vu khac

Doanh thu kinh doanh bat ddng san dau tu
Doanh thu hoat dong tai chinh

Thu nhap khac

Téng chi phi hoat ddng kinh doanh bao hiém
Gia von cung cap hang héa, dich vu khac

Gid vén bat ddng san dau tu

Chi phi hoat dong tai chinh

Chi phi ban hang

Chi phi quan ly doanh nghiép

Chi phi khac

Téng loi nhuan k& toan trudc thué

(50=10.1+10.2+11+12+13-20.1-20.2-21-22-23.1-23.2-24)

Chi phi thu€ TNDN hién hanh
Chi phi thu€ TNDN hoén lai

Lgi nhuan sau thué thu nhap doanh nghiép
(60=50-51-52]"

Lai co ban trén cd phiéu

Lai suy gidm trén cd phiéu

10.1

10.2

1"

12

13

20.1

20.2

21

22

23.1

23.2

24

50.2

51

52

60

70

70

2,781,985,447,762

VI.5 15,149,078,057

VI.7 244,957,958,615

1,348,272,730

2,228,700,074,666

V1.6 9,760,072,951
VI.8 91,532,215,620
V1.9 532,241,665,520

857,047,636

180,349,680,771

V.16 31,816,944,898

148,532,735,873

VI.10 -

VI.10 -
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Nam trudc

2,542,387,176,731

4,967,475,984

157,715,411,238

953,719,183

2,049,383,545,204

1,887,918,349

35,051,433,930

488,210,242,956

1,994,457,338

129,496,185,359

24,935,978,556

104,560,206,803



BAO CAO TAI CHINH TONG HOP
Cho nam tai chinh két thic ngay 31 thang 12 nam 2017
Bdo cdo két qua kinh doanh tdng hop (ti&p theo)

BAQ CAO TAI CHINH TONG HGP
Cho nam tai chinh két thuc ngay 31 thdng 12 nam 2017
Bdo cdo két qua kinh doanh téng hop (ti&p theo)

PHAN I1: BAO CAO KET QUA HOAT BONG KINH DOANH THEQ HOAT BONG

CHi TIEU

Nam trudc

- 13.2 Gia von cung cap hang héa, dich vu khac 18.2 - -
CHI TIEU Nam trudc )
14, :'1‘;' :‘h_”ﬁ]" b ;‘1’?‘ dong kinh doanh bao hiem 19.1 553,285,373,096  493,003,631,527
Doanh thu phi bao hiém (01 = 01.1 + 01.2 - 01.3) 01 3,287,790,703,687 2,904,970,301,052 PyEm—— T ———————
Trong d6 14.2 [1(_$9I g_u{';lonzgoqgl;?g cap hang héa, dich vu khac 19.2 ) i
1 - Phi Bao hiém géc 01.1 VI.1 3,206,371,714,043  3,096,474,612,452 LT Ee T e
- Phi nhan tai bao hiém 01.2 143,631,384,852 129,700,247,181 15.  Doanh thu kinh doanh bat déng san dau tu 20 VL5 15,149,078,057 4,967,475,984
l—);’:r;?é[rrilam] du phong phi bao hiém gboc va nhan tai 01.3 62,212,395,208 321,204,558,581 16, Gid vén bt dong san ddu tu 21 VL6 9.760,072,951 1.887.918,349
. Lgi nhuan tu hoat dong dau tu bat déng san
Phi nhuong tai bao hiém (02 = 02.1 - 02.2) 874,320,789,457  648,905,890,917 "7 (22=20 -21) 22 >.387.005,106  3,079,557.635
Trong dé VI.2
2 - Phi nhuong tai bao hiém 1,068,492,024,874 682,607,113,937 18. Doanh thu hoat dong tai chinh 23 244,957,958,615 157,715,411,238
3 Doanh thu phi bao hiém thuan (03 =01 - 02) 03 2,413,469,914,230 2,256,064,410,135 i an go o ai chi
P 20, :'2"5' ?gt;a_r;f]op e 25 153,425,742,995  122,663,977,308
Hoa héng nhuong tai bao hiém va doanh thu khac 04 368,515,533,532  286,322,766,596
hoat dong kinh doanh bao hiém 21.1  Chi phiban hang 26.1 - -
, (04=04.1+042] V.18 212 Chi phi quan ly doanh nghiép 26.2 532,241,665,520  488,210,242,956
Trong d6 237,115,495,348 210,158,962,292
- Hoa héng nhugng tai bao hiém 04.1 131,400,038,184 76,163,804,304 5,  Loinhuan thuan tir hoat dong kinh doanh 30 179 858 455.677  130.536.923 514
- Doanh thu khac hoat déng kinh doanh bao hiém 04.2 " (30=19.1+22+25-26.1-26.2) T e
c, Doanh thu thuan hoat déng kinh doanh bao hiém 10.2 2,781,985,447,762 2,542,387,176,731 23.  Thu nhap khac 31 1,348,272,730 953,719,183
(10=03+04) 24, Chi phi khéc 32 857,047,636 1,994,457,338
Doanh thu thuan hoat déng kinh doanh bao hiém 10.1 . A ,
52 102 03+04) 25.1 :‘4"0' :g‘;a_";;']‘ac 40 491,225,094  (1,040,738,155)
Chi béi thuéng (11 =11.1-11.2) 11 1,683,410,889,298 1,208,404,100,462 2 . N , P
Trong d6 26. E‘B"_%E’L";;;an ke toan trudc thue 50 180,349,680,771  129,496,185,359
6 - T5ng chi boi thusng 1.1 1,709,178,004,193 1,220,933,094,388 h
- Cac khoan giam tru (Thu doi ngudi thi 3 bdi hoan, 11.2 25,767,114,895 12,528,993,926 27.  Chi phi thué thu nhap doanh nghiép hién hanh 51 31,816,944,898 24,935,978,556
thu hang da xd ly bdi thudng 100%) )
28.  Chi phi thué thu nhap doanh nghiép hoan lai 52 - -
7 Thu bdi thudng nhugng tai bao hiém 423,122,583,392  235,547,984,309 - e
oi nhuan sau thué thu nhap doanh nghiép
g Tang (giam) du phong boi thusng bao hiém goc va 18,537,842,421  195,985,190,112 29. (60 = 50-51-52] 60 148,532,735,873  104,560,206,803
nhan tai bao hiém .. N S
30. Laico ban trén co phiéu 70 - -
9  Tang (giam) du phong boi thuong nhugng tai bao hiém 78,204,297,357 1:749,643,567 31. Lai suy giam trén cé phiéu 70 - -
10 Tong chi boi thuong bao hiém 15 VI.3 1,200,621,850,970 1,167,091,662,698
(15=11-12+13 - 14) Ngudi lap biéu Ké toan truéng Tong Giam doc
11 Tang (giam) du phong dao dong lén 16 22,815,110,140  25,435,677,457
Chi phi khac hoat déng kinh doanh bao hiém 17 1,005,263,113,556 856,856,205,049
(17=17.1+17.2)
12 Trong d6: via \
- Chi hoa héng bao hiém 17.1 332,656,891,735 277,947,672,582 -
- Chi phi khdc hoat d6ng kinh doanh bao hiém 17.2 672,606,221,821 578,908,532,467
13, Tong chi phi hoat dong kinh doanh bao hiem 18.1 2,228,700,074,666 2,049,383,545,204 e SSS A S
(18.1=15+16+17)
Nguyén Thi Ngoc Khué Cao Thu Hién Bui Xuan Thu
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BAO CAO LUU CHUYEN TIEN TE HE THONG
(Theo phuong phép gidn ti&p)
Cho nam tai chinh két thic ngay 31 thang 12 nam 2017

CHi TIEU

Thuyét

. Nam nay
minh

Nam trudc

BAO CAO TAI CHINH TONG HOP
Cho nam tai chinh két thic ngay 31 thang 12 nam 2017
Bdo cdo luu chuyén tién hé thong (ti€p theo)

CHi TIEU

Nam nay

Nam trudc

I.  Luu chuyén tién tir hoat déng kinh doanh 5.  Tién chi d4u tu gop vén vao don vi khac 25 (88,471,226,880) (179,113,566,400)
6. Tién thu hdi dau tu gép vén vao don vi khac 26 70,500,000,000 750,000,000
1. Loinhuan trudc thué 01 180,349,680,771 129,496,185,359 7. Tién thu lai cho vay, c6 tic va lgi nhuan dugc chia 27 97,350,649,276 122,474,490,569
I Luu chuyén tién thuan tir hoat dong dau tu 30 54,935,407,267  (556,662,057,962)
- Kh&u hao tai san c6 dinh va bat déng san dau tu 02 13,773,725,537 10,823,959,804
. Luu chuyén tién tu hoat dong tai chinh
- Cac khodn du phong 03 (115,661,298,393) 432,849,632,666
- Lai, 16 chénh léch ty gid hdi dodi do danh gia lai 1. Tién thu tu phat hanh cé phi€u, nhan vén gép cla
céc khoan muc tién té c6 géc ngoai té 04 - - chd s6 hau 31 -
- Lai, 13 ti hoat dong dau tu 05 (122,161,365,380)  [111,564,658,048) 2. Tién tra lai von gép cho cac chu s6 hdu, mua lai
- Chi philaivay 06 V1.8 4,900,802,220 192,983,215 c6 phiéu cda doanh nghiép da phat hanh 32 -
-~ Cac khoan didu chinh khic 07 3. Tién thu tu di vay 33 V.20 620,564,148,140 90,000,000,000
trudc thay déi vén luu déng 08 (38,798,455,245)  461,798,102,996 5. Tién tra no goc thué tai chinh 35 -
- Tang, giam cac khoan phai thu 09 (13,150,831,254) (97.673,883,454) 6. Co tlc, lgi nhuan da tra cho chu sé hiu 36 V.22¢c (96,076,763,103) (102,841,203,862)
- Tang, gidm hang ton kho 10 (244,667,443) (171,870,633) Luu chuyén tién thuan ti hoat déng tai chinh 40 31,067,691,897  (32,841,203,862)
- Tang, gidm cac khoan phai tra 11 154,818,004,237 85,913,262,831 o R
Luu chuyén tién thuan trong nam 50 24,599,214,618  (227,674,620,543)
- T&ng, gidm chi phi tra trudc 12 (30,563,951,808) (37,978,890,379)
- Tang, gidm chdng khodn kinh doanh 13 (110,443,049,338)  (24,718,477,837) Tién va tuong ducng tién dau nam 60 Vi 75002395142 302,677,015,685
- Tién laivay da tra 14 (4,900,802,220) (192,983,215) Anh huéng clia thay d6i ty gia héi doai quy d6i ngoaité 61 - -
- Thué thu nhap doanh nghiép da nop 15 V.16 (18,130,931,475) (25,193,019,028) e e
Tién va tuong duong tién cudi nam 70 VA1 99,601,609,760 75,002,395,142
- Tién thu khac tu hoat déng kinh doanh 16 48,600,000 98,200,000
- Tién chi khac cho hoat déng kinh doanh 17 (37,800,000} (51,800,000) Ngudi lap biéu K& toan truéng Tong Giam doc
Luu chuyén tién thuan tu hoat dong kinh doanh 20 (61,403,884,546) 361,828,641,281
Il.  Luu chuyén tién tu hoat dong dau tu \ le
1. Tién chi dé mua sdm, xay dung tai san cd dinh va i
_-_-_._'-—'-P-
cac tai san dai han khac 21 (20,495,574,631) (70,067,395,577)
2. Tién thu tu thanh ly, nhugng ban tai san cd dinh va Nguyén Thi Ngoc Khué Cao Thu Hién Bui Xuan Thu
cac tai san dai han khac 22 5,522,838,729 -
3. Tién chi cho vay, mua céc cbng cu ng cua , , < ,
don vi khac 23 (1,040,300,000,000) (1,713,500,000,000) BAO CAO TAI CH I N H
4. Tién thu hoi cho vay, ban lai cc cong cu no cla Toan van Bdo cdo tai chinh tong hgp da kiém toan cla PTI dugc dang tai tai
don vi khac 24 1,030,828,720,773  1,282,794,413,446 website: https://goo.gl/W4BvUa
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HE THONG MANG LUGI

o KL

PTI THANG LONG

290 Nguyén Trai, Trung Van, Tu Liém, TP.
Ha Noi

T 04 3537 5411

F 04 3537 5400

PTI HA NOI

Tang 2, tda nha bdo Tai nguyén & madi
truong, 16 E2 khu d6 thy méi Cau Gidy - Yén
Hoa - C4u Gidy, TP. Ha Ni

T 04 37925172

F 04 3792 5173

PTI HA THANH

Téang 5, toa nha Lac Hong, 85 Lé Van Luong,
Ha Noi

T 04 3569 0607

F 04 3569 0608

PTI AU LAC

S6 2-N7B, KBT Trung Hoa Nhan Chinh,
phudng Nhan Chinh, quan Thanh Xuan, TP.
Ha Noi

T 04 3689 5588

F 04 3859 5588

PTI HAI PHONG

Toa nha s6 2, L6 28A Lé Héng Phong, quan
Ngd Quyén, TP. Hai Phong

T 031 353 0886

F 031 353 0889

PTI HAI DANG

Tang 2 toa nha Thanh Dat 1, s 3 Lé Thanh
Téng, phudng May To, quan Ngb Quyén, TP.
Hai Phong

T 0313 655 688

F 0313 655 698

PTI THAI BINH

S6 355, Ly Bon, Phuang Dé Tham, Tp.Thai
Binh, tinh Thai Binh

T 0227 3839288 F 0227 3839288

@ BAO CAO THUGNG NIEN 2017

PTI PHIA BAC

Duong Nguyén T4t Thanh, phusng Trung
Vuong, TP. Viét Tri, Phd Tho

T 02103810777

F 0210 385 9567

PTI LAO CAI

S6 121, dudng Thanh Nién, phusng
Duyén Hai, TP. Lao Cai, tinh Lao Cai
T 020 382 3969

F 020 382 3968

PTI NAM SONG HONG

S6 8 Lé Dai Hanh, phudng Thanh Binh,
TP. Ninh Binh, tinh Ninh Binh

T 030 389 9446
F 030 389 1218

PTI NAM BINH
Téng 3, toa nha ACB chi nhanh Nam Binh,

s6 67 Lé Hong Phong, phudng Nguyén Du,

TP. Nam Binh, tinh Nam Binh
T 0350 3528 075
F 0350 3528 074

PTI VINH PHUC

S6 2 Duong Ngb Quyén, thi xa Vinh Yén,
tinh Vinh Phuc

T 02113721388

F 02113721222

PTI QUANG NINH

S6 164 Lé Thanh Tong, P. Bach Dang,
TP. Ha Long, Quang Ninh

T 033365 6661
F 033 365 6669

TTGDBT PTI TAI HA NOI

PTI THU DO

Tang 5, 6, toa nha s6 95B Khu lao ddng
Thinh Hao, phusng O Cho Dua, quéan
D6ng Da, TP. Ha Nai

T 04 3724 5103

F 04 3724 5105

PTI HAI HUNG

S6 106 Hong Quang, phudng Quang
Trung, TP. Hai Duong, tinh Hai Duong

T 0320 389 8598

F 0320 389 8880

PTI THAI NGUYEN

Tang 2, toa nha 9 tang, phé Té6 Ngoc Van,
dusng Phan Binh Phung, t6 11, phusng
Déng Quang, TP. Thai Nguyén, tinh Théi
Nguyén

T 0280 385 3888

F 0280 385 8797

PTI BAC NINH

S8 16 Ly Thai T6, phusng Susi Hoa, TP.
Bac Ninh, tinh Bac Ninh

T 0241 3875 097

F 0241 3875 165

PTI TAY BAC

Buu cuc Bac Tran Hung Dao, xém 12, xa
S0 Ngoi, TP. Hoa Binh, tinh Hoa Binh

T 0218 385 8699

F 0218 385 8234

PTI TRANG AN

Tang 6, toa nha 434 Tran Khat Chan, P.
Phé Hué, Q. Hai Ba Trung, Ha Néi

T 043972 6699
F 04 3976 6699

Tang 2 nha néi s6 2, Chung cu cao tang tai 6 dat CT3, Khu d6 thi mdi Trung Van, phudng

Trung Van, quan Nam Tu Liém, Thanh phé Ha Néi

T 024 39338989 F 024 38565588

oY bien uns

PTI BAC TRUNG BO

S6 16 Nguyén Thi Minh Khai, TP. Vinh,
tinh Nghé An

T 038 3598 666

F 038 3598 678

PTI THANH HOA

Tang 5, s6 11 Hac Thanh, phusng Dién
Bién, TP. Thanh Hda

T 038 3598 666

F 038 3598 678

PTI DA NANG

Tang 5 toa nha Buu dién Da Nang, 271
Pham Van Linh, phudng Vinh Trung, Q.
Thanh Khé, TP. Da Nang

T 0511 383 7839
F 0511 383 7838

o K

PTI HO CHI MINH

18 Dinh Tién Hoang, phuong Pa Kao,
quan 1, TP. H4 Chi Minh

T 0839114848

F 0839117018

PTI SAI GON

P2-3, tang 3 tdoa nha DALI TOWER, 24C
Phan bang Luu, phudng 6, quan Binh
Thanh, TP. Hé Chi Minh

T 083841 0576
F 08 3841 0577

PTI BEN THANH

S6 253 Dién Bién Phu, phusng 7, quén 3,
TP. Hb Chi Minh

T 083932 1968

F 083932 1969

PTI BONG NAI
R64, R65 V6 Thi Sau Nai dai, phuang
Théng Nhat, TP. Bién Hoa, Dong Nai
T 061394 9966
F 061394 9965

PTI VONG TAU

408 Lé Hong Phong, phusng Thang Tam,
TP. Viing Tau, tinh Ba Ria - Viing Tau

T 064 357 6577

F 064 357 6578

PTI THUA THIEN HUE

Tang 2, toa nha s6 51 Hai Ba Trung, TP.
Hué, Thira Thién Hué

T 054 381 5815

F 054 381 5444

PTI BINH TRI THIEN

S6 146 dusng Ly Thudng Kiét, TP. Déng
Héi, tinh Quang Binh

T 0523850111

F 052 385 0444

PTI NAM TRUNG B0

S6 2 Duong Lé Thanh Phuong, TP. Nha
Trang, tinh Khdnh Hoa

T 058 356 0555
F 058 382 8555

PTI CA MAU

S6 3, dusng Luu Tan Tai, phudng 5, TP.
Ca Mau, tinh Ca Mau

T 0780 355 0777

F 0780 355 0666

PTI CAN THO

S6 40, duong V6 Van Kiét, phusng An
Hoa, quan Ninh Kiéu, TP. Can Tho

T 0710 375 1447

F 0710 375 1445

PTI LONG AN

S6 37-39 dudng s6 5, phuong 6, TP. Tan
An, Tinh Long An

T 072 352 1464

F 072 352 1484

PTI TIEN GIANG

s6 59, dusng 30/4, phusng 1, Tp My Tho,
Tién Giang

T 0733979 188

F 073 3979 288

PTI SOC TRANG

S6 1, dusng Tran Hung Dao, thanh phé
Séc Trang, tinh Séc Trang

T 079 3815 999

F 079 3814 999

PTI BINH BINH

Tang 4, s6 02 Tran Thi Ky, TP. Quy Nhon,
Binh Binh

T 056 3818818
F 056 3522 377

PTI TAY NGUYEN

S6 27 Tran Khanh Du, phusng Tan Lgi,
TP. Budn Ma Thudt, Dak Lak

T 050 395 5994

F 050 395 5258

PTI GIA LAI

69 Hung Vuong, phuong Tay Son, TP.
Pleiku, tinh Gia Lai

T 059 371 9977
F 059 371 9978

PTI BINH DUONG

S6 150, dusng Ngb Gia Ty, phudng Chanh
Nghia, TP. Thd Dau Mét, tinh Binh Duong
T 0650 389 8708

F 0650 389 8711

PTI AN GIANG

S6 5/2 Tén Dlc Thang, My Binh, Long
Xuyén, An Giang

T 076 3955789

F 076 3955777

PTI PHU MY HUNG

Lau 7 Toa nha Loyal, 151 - 151 Bis V& Thi
Sau, phudng 6, quan 3, TP. H6 Chi Minh
T 0838205111

F 08 3820 5222

PTI THONG NHAT

Tang 3, 170 Bui Thi Xuan, phusng Pham
Ngi Lo, quan 1, TP. H6 Chi Minh

T 08 6298 9911

F 08 6298 9922

TTGDBT PTI TAI TP. HCM

S6 205 Nguyén Xi, quan Binh Thanh, Tp.
Hé Chi Minh.

T 028 2253 8925

F 028 2253 8945
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