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BAO CAO THUONG NIEN
TONG CONG TY CO PHAN BAO HIEM BU'U BIEN (PTI)
NAM BAO CAO: 2013

I. THONG TIN CHUNG

1. Thong tin khai quat

- Tén giao dich: Téng céng ty C6 phin Bao hiém Buu dién (PTT)

- c}fay chimg nhan ding ky doanh nghi¢p sd: 055051 ngay 17/3/2004 (thay ddi 14n 1) do So
Keé hoach va Pau tu thanh phi Ha Noi cap

- Vén dicu 1&: 503.957.090.000 VND

- Vbn diu tr ciia chu s& hiru: 503.957.090.000 VND

- Pia chi: Tng 8, s6 4A Lang Ha, Ba Dinh, Thanh phd 113 Néi

- §6 dién thoai: 04 3 7724466

- 86 Fax: 04 3 7724460/61

- Webhsite: www.pti.com.vn

- M& cb phiéu: PTI
2. Qua trinh hinh thanh va phat trién

- Téng cdng ty Cd phan Bao hiém Buu dién (PTT) tién than la Céng ty C6 phian Bao
hiém Buu dién duoc duge B Tai chinh cip Gidy chimg nhén du tiéu chuan va didu kién hoat
déng kinh doanh bao hiém sé 10/TC/GCN ngay 18/06/1998, duoc Uy ban Nhin dén thanh
phc’r} T4 Ngi thanh lap theo Giﬁ}' phép s6 3633/GP-UB ngay 01/8/1998; Sa Ké hoach vi Déu
tur Thanh phd Ha Noi cip Gidy chimg nhin dang ky kinh doanh s6 055051 ngay 12/8/1998.

- Ngay 01/04/2001, Luét Kinh doanh bdo hiém sd 24/2000/QH10 ngay 09/12/2000
chinh thire ¢ hiéu lue, theo dé Gidy phép kinh doanh bao hidm dwoc dimg thay thé Gidy
ding ky kinh doanh ctia S& Ké hoach vi Péau tr. Ngay 01/02/2007, B Tai chinh di cip Gidy
phép thanh 1ap va hoat dong sé 41 A/GP/KDBH cho PTL Tai Gidy phép nay, von diéu 1& cia
PTI 14 105 ty dbng.

- Ngdy 25/01/2008, P11 thye hién ting vén diéu 18 1én 300 1y déng theo Gidy chimg nhin
chio ban chimg khoan ra céng ching s6 283/UBCK-GCN do UBCKNN cip va duge Bo Tai
chinh cép Gidy phép diéu chinh vén sb 41 A/GPPCI/KDBH ngay 21/4/2008.

- Ngay 30/03/2010, B6 Tai chinh cip Gidy phép diéu chinh lin 2 s6 41 A/GPDC2/KDBH,
cho phép PTI thay ddi vén diéu 1€ 1én 450 ty ddng sau khi PTI hoan thanh dot ting von theo
Gidy chimg nhin chao bén chimg khodn ra céng chiing s6 48 1/UBCK-GCN ngay 24/12/2009
do UBCKNN cip.



- Ngay 30/06/2010, PTI chinh thitc ddi tén thanh “Téng Céng ty C phan Bao hiém Buu
dién” theo Gidy phép s6 41A/GPPC4/KDBH ctia Bo Tai chinh. Céc Chi nhénh truc thudc
duge chinh thic dbi tén thanh “Céng ty thanh vién truc thude” theo Gidy phép sb
41A/GPDC6/KDHB ngay 13/9/2010 ctia B Tai chinh.

- Ngay 02/3/2011, PTI chinh thirc niém yét trén S& giao dich chimg khoan Ha Noi véi ma
giao dich ching khoan “PTI”.

- Ngdy 6/8/2012, B6 Tai chinh cip Giay phép diéu chinh s6 41A/ GPDDCS8 cho phép PTI
thuc hién ting vén diéu 1& 1én 503.957.090.000 ddng theo Gidy phép didu chinh sb
41A/GPDDCS8/KDBH cuia Bé Tai chinh.

- Dén hét ngay 31/12/2013, PTI hoat dong véi mé hinh gom: Tru s& chinh, Vin phong II tai
Khu vye Phia Nam va 28 Cong ty thanh vién truc thudc.
Mét so thanh tich da dat duoc

- Téng cuc tidu chudn do lrdmg chit lwong cdp Gidy chimg nhan hé thong quan Iy chat
lwong cho linh vyc kinh doanh bao hiém phi nhéan tho va dau tu tai chinh s6 HT1865.10.32
theo tiéu chudn TCVN ISO 9001:2008.

- Danh hiéu “Doanh nghiép phat trién bén viing” do B$ Cong thuong trao ting vao
thang 12/2008.

- 5 ndm lién tiép nhian Cup vang thuong hiéu manh Viét Nam: nam 2009, 2010, 2011,
2012 va 2013 do B6 Cong thuong phdi hop v6i Thoi bao Kinh té Viét Nam trao ting.

- Cor thi dua ctia B thong tin va truyén thong vé thanh tich xuit sic, din dau phong trao
thi dua nam 2009.

- Bang khen ctia B trwong Bo Tai chinh vé thanh tich déng gép vao qua trinh phat
trién, nang cao hiéu qua hoat dong cua thi trrong bao hiém Viét Nam tr nim 1999 dén nim
2009.

- C& ctia Tong lién doan lao dong Viét Nam vé thanh tich hoat déng nam 2010, 2011,
2012.

- Co ctia Chinh phu vé thanh tich cong tac nam 2010, 2011.
- Doanh nghiép bao hiém duy nhét nhan giai thuéng Sao vang Pat Viét 2011.

- Top 500 Doanh nghiép tu nhan 16n nhit Viét Nam do Cong ty danh gia Viét Nam xép
hang nam 2011.

- Top 50 Doanh nghiép tiéu biéu ASEAN nam 2012.

- Top 500 Doanh nghiép 16n nhét Viét Nam nim 2012, 2013.

- Huan chuong Lao dong Hang Nhi giai doan 2008 - 2012.

- Top 100 Doanh nghiép nhin Giai thuéng Sao Vang dét Viét 2013.

- Bing khen cta Bo Tai chinh vé& déng gép xay dung va phat trién thi trudng Bao hiém
Viét Nam.



- Bing khen cta Thu tuéng chinh phi vé nhitng thanh tich da dat dugc trong hoat dong
kinh doanh giai doan 2011, 2012, 2013 gép phin vao su nghiép xiy dung va béo vé T quoc.

3. Nganh nghé va dia ban kinh doanh

» Kinh doanh bao hiém géc:

- Bao hiém sirc khoe va bao hiém tai nan con nguoi;

- Bao hiém tai san k§ thuat;

- Bao hiém hang héa vén chuyén dudng bo, duong bién, duong song, dudng sit va
duwong khong;

- Bao hiém trach nhiém chung;

- Bao hiém xe co gi¢i;

- Béo hiém chay, nd;

- Béo hiém thiét hai kinh doanh;

- Bao hiém vé tinh;

- Béo hiém hang khong;

- Béo hiém tau.

» Kinh c}oanh tai bao hiém: Nhén va nhuong tai bao hiém déi véi tit ca cdc nghi¢p vu
bao hiém phi nhan tho.

» Giam dinh ton that: Giam dinh, didu tra, tinh toén, phan bd t6n thét, dai ly gidm dinh
ton that, yéu cAu ngudi tht ba bdi hoan.

» Tién hanh hoat dong dau tu trong cac linh vuc sau:
- Mua trai phiéu chinh phu;
- Gri tién tai cac td chire tin dung;
- Mua ¢ phiéu, trai phiéu doanh nghiép;
- Gop von vao céc doanh nghiép khac;
- Kinh doanh bét dong san;
- Uy théc cho vay, uy thac dau tu.
» Cac hoat dong khac theo quy dinh ciia phap luat.
> Dia ban hoat dong kinh doanh ctia PTI trai khép toan quéc.

Tir 11/10/2010, PTI dau tur truc tiép sang thi trudng Bao hiém Lao (PTI gép 40% vén
cing Ngan hang phat trien Lao thanh lap Cong ty cb phin Bao hiém Lane Xang
(LAP) kinh doanh trong linh vyc bao hiém phi nhén tho.

4. Théng tin vé mé hinh quan tri, to chirc kinh doanh va by may quan ly

- Co ciu b may quin Iy
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CAC BOM V| THANH VIEMN \ ]
PTI la cong ty cb phin, hoat déng theo Luét Doanh nghi¢p nam 2005, Ludt Kinh doanh
béo hiém, Diéu 18 t6 chire va hoat dong cia Téng cong ty va cac quy dinh cua Phip ludt co
lién quan.

Tru sé chinh

- Diachi : Tf:‘mg 8. Toa nha sb 4A - Lang Ha, quin Ba Dinh, TP Ha N1
- Diénthoai :(04)3772 4466 Fax: (04) 3772 4460
- Web : www.ptl.com.vn

Cac Coéng ty thanh vién truc thuic

Céng ty Bio hiém Buwu dign Thing Long

Bia chi: Toa nha Hoa Ding, 56 290 Nguyén Trdi, Trung Van, Huyén Tir Liém, Thanh
pho [Ta Nji

Pién thoai: 04.35375411 Fax: 04.35375400

Céng ty Bio hiém Buwu dién thanh pho Hé Chi Minh

Pia chi: 6 27 Nguyén Dinh Chiéu, quin 1, Thanh phd 116 Chi Minh.

Pién thoai: 083. 9104848 Fax: 083. 9117007

Céng ty Bdo hiém Bueu dign Da Néing



Dia chi: 22 dudng Ham Nghi, phudng Thac Gian, quin Thanh Khe, TP Di Ning
Bién thoai: 05113, 837 839 Fax: 05113. 837 838
Céng ty Bio hiém Buu dién Hdi Phong

Bia chi: Trfin_r__; 7 toa nha Trung tAm thuong mai, s0 22 Ly Ty Trong, quén Hﬁng Bing,
TP Hai Phong

Dién thoai: 0313. 530 886 TFax: 0313. 530 889
Céng ty Bao hiém Bieu dign Cin The
Dia chi: §6 40, dudng V& Vin Kiét, phwomg An Hoa, quan Ninh Kiéu, TP Can Tho

Dién thoai: 07103, 751 447 Fax: 07103, 751 445

Céng ty Bio hiém Buwu dién Khu viee Bic Trung Bj
Pia chi: $6 16, duong Nguyén Thi Minh Khai, TP Vinh, tinh Nghé An
Dién thoai: 0383, 598 678 Fax: 0383. 598 679

Céng ty Bio hiém Buwu dién Khu viee Phia Bic

Dia chi: Khu dat s6 146, dwong Nguyén Tat Thanh, x6m Pht Thinh, x& Trung Vuong,
TP Viét Tri, tinh Phi Tho

Dién thoai: 02103. 810777 Fax: 02103, 859 567

Céng ty Bdo hiém Buwu dién Khu viee Tiy Ngayén

Dia chi: 86 27 Tran Khénh Dur, phutmg Tén Lei, TP Buén Ma Thudt, tinh Pak Lak
Dién thoai: 05003. 955 994  Fax: 05003 955 258

Céng ty Béo hiém Bwu dign Péng Nai

Dia chi: R64, R65, Va Thi Séu ndi dai, P Théng Nhat, TP Bién IToa, tinh Pdng Nai
Pién thoai: 0613. 949 966 Fax: 0613. 949 965

Céng ty Bdo hiém Buwu dién Khu viee Nam Trung Bé

Dia chi: S6 02 Pudng Lé Thanh Phuong, TP Nha Trang, tinh Khanh Hoa

Pién thoai: 0583. 560 555 Fax: 0583. 828 555

Céng ty Bdo hiém Buu dién Binh Duwong
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Dia chi: T6 16, khu 1, dai 16 Binh Dwong, P Phu Cudng, TP Thi Diu Mt, tinh Binh
Duong,

Bign thoai: 06503. 898 708 Fax: 06503, 898 711

Cong ty Bao hiém Buu dién Quang Ninh

Pija chi: Ting 3, téa nha Pai Hai, S4 1568, duimg Lé Thanh Téng, phuimg Bach
Diang, TP Ha Long, tinh Quéang Ninh

Dién thoat: 0333. 656 661 Fax: 0333, 656 669

Céng ty Bio hiém Buu diégn Ca Mau

Dia chi: $6 3, dudmng Luu Tén Tai, phuong 5, thanh phé Ca Mau,

bién thoai: 07803. 550 777 Fax: 07803, 550 666

Cing ty Bao hiém Buwu dién Binh Pinh

Dia chi: Tang 4, s6 02 dudng Trin Thi K¥, TP Quy Nhon, tinh Binh Binh
Dién thoai: 0563, 525 789 Fax: 0563. 522377

Céng ty Bio hiém Buu di¢gn Thanh Héa

Bia chi; Tang 5, s6 11 Hac Thanh, phudng Dién Bién, TP Thanh Héa

Dién thoai: 0373. 714 234 Fax: (0373. 714 469

Céng ty Bdo hiém Buu dign Khu vie Binh Tri Thién

Dia chi: Téng 2, Toa nha 51 Hai Ba Trung, TP Hué, tinh Thira Thién Hué
Dién thoai: 0543, 815 815 TFax: 0543, 815 444

Céng ty Béo hiém Biru dién An Giang

Pia chi: 86 5/2 dudng Toén Pire Thing, P My Binh, TP Long Xuyén, tinh An Giang
Dién thoai: 0763. 955 789 Fax: 0763. 955 777

Céng ty Béo hiém Buu dién Long An

Pia chi: 88 113, dwdmg Hung Vuong, phudmg 2, thi x& Tan An, tinh Long An

Dién thoai: 0723. 521 464 Fax: 0723. 521 484



Céng ty Bdo hiém Buu dién Vinh Phuc

Pia chi: $6 2, Ngo Quyén, TP, Vinh Yén, tinh Vinh Phuc
Bigén thoai: 02113, 721 388 Fax: 02113, 721 222

Céng ty Bio hiém Buu dién Sai Gon

Pia chi: Phong 2-3, ting 3, toa nha Gilimex, 86 24C Phan Ping Luu, P 6, Q Binh
Thanh, TP Hé Chi Minh

Pién thoai: 083. 9 320 540 Fax: 083.9 321 126
Céng ty Bio hiém Buwu dién Bic Ninh

Pja chi: 86 16 dudng Ly Thai T4, P Sudi Hoa, TP Béc Ninh, tinh Bac Ninh

Dién thoai: 02413, 824 667 Fax: 02413, 893008

Céng ty Bao hiém Buu dién Lao Cai

Dia chi: 86 121, dutng Thanh Nién, phuong Duyén Hai, TP Lao Cai, tinh Lao Cai
Pién thoai: 0203. 823 969 Fax: 0203, 823 968

Céng ty Bdo hiém Buwu dién Khu viee Nam Séng Hong

Dia chi: $6 8, duémg [.& Pai Hanh, P Thanh Binh, TP Ninh Binh, tinh Ninh Binh
Dién thoai: 030.3894466 Fax: 030.3891218

Céng ty Bio hiém Buwu dién Ha Nji

Dia chi: A4D6, Khu d thi méi Dich Vong, Ciu Gidy, Ha Noi

Pién thoai: 04.37925172 Fax: 04.37925173

Céng ty Bao hiém Buu dién Bén Thanh

Dia chi: §6 216 V& Thi Séu, phuong 7, quén 3, TP 16 Chi Minh

Dién thoai: 08.39321968 Fax: 08.39321969

Céng ty Bdo hiém Bieu dién Thii Do

Dia chi: Tang 2, $6 12 phd Hoang Céu, phudang O Che Dira, Q Déng Da, TP Ha N§i
Dién thoai: 04.37245103 Fax: 04.37245105

Céng ty Bio hiém Bieu dién Hai Hirng



Dia chi: S 108 Nguyén Luong Bing, P Thanh Binh, TP Hai Duong, tinh Hai Duong
Bién thoai: 0320.3898598 Fax: 0320.3898880

Céng ty Bio hiém Buwu dién Tién Giang

Dia chi: & 59C, duong 30/4, phuomg 1, TP M§ Tho, tinh Tién Giang

bién thogi: 073.3979188 Fax: 073.3979288

Vin phong T, ong cong ty Cé ;:-hr’:“n Béo hiém Biwu dién Khu viee Phia Nam

Dia chi: 27 Nguyén Dinh Chiéu, quin 1, Théanh phé H6 Chi Minh

bién thoai: 08.39103355 Fax: 0839105768

- Céc cbng ty con, cong ty lién két

* Céng ty ¢ trén 50% von cb phiin/von gop do PTI nim giii:

! N 3 % vén do
y Gidy phép hoat | Linh vye Nganh nghé 3
" Cong ty con };r»:]Ii’jin]gjl " | kinh dﬂ::lnh Icignh [Inagnh PTifau
1 | Céngty Cb phan 1BS 0102720783 | Thuong mai |Kinh doanh thict 98
Viét Nam (IBS) & dichvu  |bi vién théng _
2 | Cong ty Cb phin " (103028881 | Thuong mai | Kinh doanh 66
' Thwong mai Xing diu thirong mai xing
| | Viét Nam (Vinapetro) | dau

Céng ty Cd phin IBS Viét Nam (IBS)

- Tru s& chinh: 26 Léang Ha, Q. Ddng Pa, TP. Ha Néi

- Dién thoai: (84-4)3263 6688; Fax: (84-4) 3263 6868

- Website: www.ibsvietnam.com

- Vén didu 1&: 10 ty déng

- Vén gép ctia PTI dén thei didm 31/12/2013; 9,8 tf dong.

- Tinh hinh thwe hién k& hoach kinh doanh niim 2013: Doanh thu dat 19,5 (y dong, tang
102% so v&i nam 2012, Loi nhuan sau thué dat 1,44 ty dong, bing voi nam 2012. Ty 18 e
tire ndm 2013 dy kién 1a 12%/ménh gia cé phén,

Cong ty Co phfin Thwong mai Xang déu Viét Nam (Vinapetro)

- Tru s& chinh: Phong 305, Ting 3, 23 Lang Ha, Ba Dinh, Ha N§i
- Dién thoai: (84-4) 3776 5828 Fax: (84-4) 3776 5838
- Website: www.vinapetro.com.vi
- Vén diéu 1€ 1a 18 ty dong
- Vén gop ctia PTI dén thai diém 31/12/2013: 11,7 ty ddng
&




- Tinh hinh thue hién ké hoach kinh doanh nim 2013: Doanh thu dat 194 ty ddng, bing

61,4% so voindm 2012, Lgi nhuin trude thué dat -0,52 ty dﬁng. Nam 2013, Vinapetro khong
tra ¢6 tire do loi nhudn trde thué am,

- Tinh hinh déu tu viio cac cdng ty cé lién quan

TT | Céngtycolien |Gidy phép hoat | Linh vire kinh | Nganh nghé kinh | % do PT1
guan ding doanh doanh . dhutw

1 [Céng ty Cd phin Bit [0103027478  [Thwong mai & | Bat dong san 40
dong san Buu dién dich vit
{Postre) _

2 Cong ty bao hiém dai | 347/BKH- Diaﬁh Vil Rao hiégm 40

ching Lane Xang DPTTNN
(Lane Xang) i )

3 | Congty Co phan  [0103028881 San xudt, | Vién théng, tin hoe, 21
Kasati thuomg  mai, | dién tir

dich vu

Céng ty Co phiin Bat déng sian Buu dién (Postre)

- Try s¢ chinh: Tang 3, Toa nha Tellcom, L6 18, Khu dé thi Dinh Coéng, Hoang Mai, Ha
Nai,

- Pién thoai: (84- 4) 36401296, 36401297, Fax: (84-4) 3640 1295

- Websile: www.pre.com.vn

- Vén didu 1&: 180 ty ddng.

- Vén gop cua PTI dén thai diém 31/12/2013: 88,2 ty dong.

- Tinh hinh thire hién ké hoach kinh doanh ndm 2013: Do thj trutmg bét ﬁ{}r}g sAn van
clxlua khéi sde, nim 2013, Postre khong phat sinh doanh thu, loi nhudn trude thué - 1,88 ty
dong.

Céng ty Cd phin Bio hiém Lane Xang (Lane Xang)

- Try s¢ chinh: P401 S6 13, Putmg Souphanouvong, Thu dé Vientiane, Céng hoa Dan chu
Nhin dén Lao

- tién thoai: 856.21.265.567; Fax: 856.21.264.789

- Website: www.lanexang. net

- Vén didu 18: 1,500,000 USD, tuong duong 29,2 ty déng

- Von gép cta PTI dén thid diém 31/12/2013: 600.000 USD, twong duong 11,7 tv dong,

- Tinh hinh thyre hién ké hoach kinh doanh nim 2013: Doanh thu dat 38,5 ty dong, ting
226% so véi nam 2012, Loi nhufin sau thué dat 1,8 ty ddng, bing 74% so véi nam 2012, Ty
12 ¢b tire nim 2013 dy kién 13 5%/ménh gia cb phén,

Céng ty Co phan Kasati

- Tru s& chinh: 270A Ly Thuong Kiét P14, Q10, Tp. 116 Chi Minh
9



- Dién thoai: (84-8) 3865 5343 Fax: (84-8) 3865 2487

- Website: www.kasati,.com.vn

- Vén diéu 1&: 30 ty dong

- Vén gop theo ménh gid ciia PTI dén thoi diém 31/12/2013: 6,38 ty ddng.

- Tinh hinh thye hién ké hoach kinh doanh nim 2013: Doanh thu dat 72.1 ty ddng, bing
99% so véi ndm 2012. Loi nhufin sau thué dat 2.5 3 déng, ting 111% so véi nam 2012.
5. Pinh hwong phat trién
5.1 Muc tiéu chién hege

PTI cam két tiép tuc hoan thién va nd luc khéng ngimg dé viron 1én nhimg tAm cao mdi.,
PTI dat muc tiéu:

- Trér thanh mét doanh nghiép bao hiém phi nhén tho ban 1& din déu thi trudmg c6 mang
luéi ban hang vi phuce vu khach hing 16m nhit Viét Nam.

- Trong top 5 doanh nghiép vé chét liong dich vy khach hang,

- C6 ¢b déng chién lrge nude ngoai 1a doanh nghiép ¢6 tiém lue tai chinh, ¢ kinh
nghiém véa cong nghé dé trién khai hoat déng bao hiém tai nude ngoai.

- Lién tyc dbi mdi, ap dung cong nghé quan ly hién dai trong toan b§ cdc mang hoat
déng kinh doanh chinh ctia Tong cong ty.

- Trér thanh mdt doanh nghiép ¢ trach nhiém vdi cdng déng, tich cuc dong gop vao sur
phét trién va thinh vugng ciia cong ddng, dat nude.
5.2 Chién lirge phat trién dén nim 2015

Trong nhimg nidm té&i, PTI tdp trung ngudn luc vé tii chinh, con nguoi dé trién khai
nhiing chién luge va muc tidu sau:

- Pam bdo muyc tiéu tang trudng - hi¢u qua va bén viing;

- Vén didu 1& dat 700 - 1.000 ty ddng; cb tic binh quén tir 10% /nam trd 1én;

- Néng cao chat hrong phyc vy khach hang: Triét Iy kinh doanh “Khach hang I4 trung
tam” xuyén sudl trén toan hé théng; xay dung ticu chuéin, quy trinh, hé thong chiim soc khach
hang, ndng cao ¢hét lugng dich vu sau ban hang;

- Quan tri 111:,11011 nhan Iye: Diéu hanh c6 hiéu qua cong tac nhan sir trén tc}an hé th{}l'l}:,,
xdy dung hé théng quan tri nhén sy bén vimg, dat hiéu qua cao, dap img yéu cdu phat trién
cta PTT trong giai doan mdi; xdy dung déi ngli cin bd 6 trinh d§ chuyén mon, k¥ ning quan

Iy cao.
6. Céc riii ro c6 thé anh huing dén hoat djng sin xuét kinh doanh hoiic ddi véi vige
thue hién cic mue tiéu cia cia Tong cong ty

- Kinh té cham phue hdi: nhu ciu bao hiém giam, gidam kba nang thanh todn phi, thj
trirdmg tai chinh, bét dong san c6 nhicu kho khan;
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- Céc nha Tai bdo hiém trén thé gidi didu chinh chinh sach nhin tai theo hudng han che
vi thin trong anh hudng dén viéc khai thac bao hiém goc;

- Béo 6, thién tai xay ra thudng xuyén vi kho hrong;

- Cée dich vu bao hiém lién quan dén tai san nhém 3 & 4 thudng xuyén xay ra ton that
v&i pid tri bao hiém rit 16n;

thac nghiép vy;

- Rui ro trye lgi cua khach hang ting cao.

II. Tinh hinh hoat dgng trong nam 2013
1. Tinh hinh hoat ddng san xuit kinh doanh

E

Tinh hinh hoat déng sdn xudt kinh doanh

a Kéi qud hoat dong san xudl kinh doanh ndm 2013

- Viée canh tranh khéng lianh manh gitta cac cng ty bao hiém lam ting chi phi khai

Don vi tinh: tri¢u dong

TT Néi dung KH 2013 THA013
S6 tign | %/KH | %/KNT
1 |[DT tr Hb KDBH 1,523,000 1,555,512 102% 5.3%
- BH gbe 1,435,000{ 1,463,744] 102% 5.2%
- Nhian tai BH 88,000, 91,768 104% 8.1%
2 |LN tir PTu va HP khic 70,0000 66,193 95% -36.0%
3 [Tong chi phi 1,449,000 1,484,735 102% 6.6%
4  |Lnhufn truée thué 74,000 70,777 96% -14.8%

b. Tinh hinh trich lap, sir dung quy dy phing nghiép vu ndam 2013

Bon vi tinh: triéu dong

STT Qu¥ dy phong 01/01/2013 | Trich trong nam 31/12/2013
1 |Du phong phi 593,980 40,193 634,173
2 |Dy phong dao dfng lén 23,563 12,945 36,508
3 |Du phong béi thuomg 147,560 6,589 154,149|
Tong cong 765,103 59,727 $24,830




c. Phdn tich nguyén nhan anh hucmg dén két qua hoat déng kinh doanh ndm 2013

Yéu t6 khach guan:

- Tée dd ting trucmg kinh té thip trong nim 2013 ciing véi s6 lugng doanh nghiép pha
san nhiéu, tham hut ngén sach, ng xéu ting cao, hang ton kho ldm. .. ;

- Thi trudmg bét déng san va tac déng cia “bong bong” bat déng san bi db vo dan dén
no xdu gia ting, kinh t€ tri tré, cic doanh nghiép gip kho khin, san xudt, diu tu dinh tré;

- Diu tu chng giam, dic biél “s& han ché t6i da cac du an khoi cong mai™;

- LAi sudt ngin hing gidm va tiép tuc cé xu huéng giam anh hudmg téi higu qua hoat
dong ddu tu.

Tir cée yéu t6 néu trén din dén nhu cdu bao hiém giam, nhiéu khach hang khéng ¢ kha
ning thanh todn phi bio hiém,

Yéu té chii guan:

- Ruii ro truc lgi ciia khach hang ngdy cang cao, PTI dé chu déng sang loc cic dinh vu
dé dam bio hiéu qua trong kinh doanh bao hiém. Pdng thdi, cic nha T4i bao hiém trén the
oigi cling chu dong diéu chinh chinh sdch nhin Tai theo hudng han ché v thin trong dnh
hirémg dén vide khai théc bao hiém gde;

- Viée canh tranh khéng lanh manh gira céc cong ty bdo hiém lam ting chi phi khai
thac nghiép vy.

2. TH chire va nhén sy

2.1 Chi tich T16i dong quan tri

Ho va tén Pham Anh Tuén

Gidi tinh Nam

Negay thang nim sinh 19/5/1973

Noi sinh Lai Chau

Qudc tich Viét Nam

Dén téc Kinh

CNMD sé 012564123

Qué qudn Ha Tinh

Pia chi thudmg trii 215 Té 13A phudmng Thinh Quang, Ddng Da, Ha Noi
Trinh do van hoa 12/12

Trinh d6 chuyén mén Thac s§ Tai chinh, luu thong tién t&

(Qua trinh cong tac
v 11/1993 - 2/2002: Phong K& hoach vit tr - Xdy
dung co ban, Trung tdm Vién théng Khu vue I -

12



Céng ty Vién thong lién tinh.

v’ 3/2002 - 10/2002: T truéng To cude - kinh doanh
tiép thi, Trung tdm Vién thong Khu vye I - Cong ty
vién thong lién tinh,

v’ 11/2002 - 12/2004: Phé chi tich Hoi dbng quan tri,
Pho giam dbe, Cong ty Co phéin Dich vu K§ thudt
Vién thong

v 12/2004 - 4/2006: Uy vién Hoi dong quén tri, Tong
gidgm dbe, Cong ty CP Dich vy K§ thudt Vicn thong.

v 5/2006 - 10/2007: Chi tich 15i déng quan tr, Tong
giam dbc Céng ty CP Dich vu K thudt Vién thong,

v 11/2007 - 11/2010: Uy vién Hoi dﬂl‘li._, quéan tri,
Quyén Tdng gidm doc, Cong ty ¢d phin bao hiém
Buu dién.

v 11/2010 - 4/2011: Uy vién Hji dong quan tri, Téng
gidam doc Tong cong ty Co phin Bao hiém Bru dién

v 4/2011 - nay: Chu tich H6i dong quan tri Téng cong
ty Co phin Bao hiém Buu dign.

Chure vy hién nay:
v Téng giam dic Tdng cong ty Buu dién Viét Nam,

Chi tich Hoi ddng quan trj Téng cong ty C6 phin
Bao hiém Buu dién.

2.2 Téng giam déc

Ho va tén Nguyén Truong Giang

Gidi tinh Nam

Ngﬁ}' thang nam sinh 17/01/1971

Noi sinh Ha Ngi

Quéc tich Viét Nam

Din tdc Kinh

CNMD sé 011676599

Qué quan Ha Bic

Pia chi thuong tri S6 9 ngach 67, ngd Gic PE, Minh Khai, Ha N§i
Trinh d6 vian hoa 12/12

Trinh d¢ chuyén méon Thac s¥ quan iri kinh doanh

Qua trinh cong tac
v 4/1994 - 6/1997: K& todn Tong hop, Pho phong Tai
chinh ké todn Cong ty lién doanh Heritage I1a No1
13



Chire vu hién nay:

S0 ¢ phan dang nam:

Hanh vi vi pham phép ludt:

Quyén lgi mau thuin vai loi
ich Céng ty

Nhitng nguréri ¢6 lién quan

2.3Pho Tong gidm déc
Ho va tén
Giai tinh
Ngay thang nam sinh
Noi sinh
Quéc tich
[D¥an tée
CNMD s6

Qué quan

v 8/1997 - 01/1998: Phu trich phong phat tricn kinh
doanh, Céng ty du lich thuong mai Giang Vo

v 02/1998 - 3/1999: Pho phong Ké hoach kinh doanh
Trung tim Dich vu Vién thong KV 1, Céng ty Dich vy
Vién thong

v 4/1999 - 5/2007; Trudng phong Kinh doanh tiép thi,
trung tim Dich vu Vien thong KV I, Cong ty ich vu
Vién thong

v 6/2007- 3/2008: Phé Téng gidm doe Cong ty Co phan
Dich vy K¥ thudt Vién théng

v' 4/2008 - 8/2008: Truong phong Diu tu, Cong ty Cd
phéan Bao hiém Buu Dién (PTT)

¥ 9/2008 - 4/2011: Phé Téng gidm déc Tong cong ty Co
phan Bao hiém Buu dign

v 4/2011 - nay: Uy vién HPQT kiém Téng gidm dée
Tong cong ty C6 phin Bao hiém Buu dién

¥ ['I}f. vién HPQT kiém Téng gidm ddc Tong cing ty Co
phan Bao hiém Buu dign

9,105.600 cb phin, ménh gia 10.000 ddng/cd phin

V' 8¢ hitu cd nhan; 33.600 cé phan.

v Dai dién s¢ hitu: 9.072.000 ¢d phin

Khong co

Khéng cb

Khéng

Nguyén Dirc Binh
Nam
/511957
(Cuang Binh
Viét Nam
Kinh
(011617567
Thira Thién Hué
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Dia chi thudmg tri 39/28 Ng& 463 Pi Can, Ba Dinh, ITa Noi
Trinh d§ van hoa 10/10
Trinh d§ chuyén mén K§ su khai thic viin tai, phi cong; cir nhin ngoai ngit
Qua trinh cdng tac
v 9/1974 - 5/1987: Phi cong, k¥ su vén tdi hing khong
Quadn chung khong quéin
v 6/1987 - 10/1997: Pho phong Tai bio hiém, Tong céng
ty bao hiém Viét Nam
v’ 8/1998 - nay: Pho Téng gidm doe, Cong ty Cﬁ phén
Bio hiém Buu dién nay 1 Tong céng ty C6 phin Bao
hiém Buru dién.
Chtre vu hién nay:
v Phé Téng gidm dde Téng cong ty Cb phin Bao hiém
Buu dién
S6 ¢6 phin dang nim: 106.736 c¢d phin, ménh gia 10.000 dong/cod phén
v’ S hiru ¢é nhan: 106,736 ¢b phin,
v' Dai dién s& hitu: 0 cd phin
Hanh vi vi pham phap ludt:  Khong ¢
Quyén lgi mau thuiin véi loi Khong co
ich Cong ty

2.4 Phé Tong giam doc

Ho va tén Buii Xuén Thu

Giidgi tinh Nam

Ngay thang nim sinh 14/5/1963

Noi sinh Ninh Binh

Quée tich Viét Nam

Dian téc Kinh

CNMD sé 030970657

(Qué quan Ninh Binh

Dia chi thutmg tri 16/274 pho Lach Tray, phuong Lach Tray, quin Ngb
Quyén, Thanh phd Hai Phong

Trinh dd van hoa 10410

Trinh dé chuyén mén Thac s¥ kinh &, c¢ir nhan ludt

Qua trinh cdng tic
v' 9/1982 - 6/1985: B ddi & Bién gidi Hoang Lién Son
15



Chire v hién nay:

S6 ¢6 phan dang nam:

2.5Phé Tong gidm déc
Ho va tén
Gioi tinh
Ngay thang nam sinh
Noi sinh
Quéc tich
Dién tc
CNMD s
Qué quéan

t¥a chi thuomng tro

v 10/1985 - 10/1989: Hoc vién truimg Bai hoc Tai chinh
ke toan - Ha N1

v 6/1991 - 4/1995: Ké todn tdng hgp Buu dién thanh pho
I1ai Phong

v" 5/1995 - 01/1999: Chuyén vién ké hoach Buu dién TP.
Hai Phong.

v’ 02/1999 - 8/2001; Pho phong phu trach phong ké hoach
kinh doanh Buu dién TP. Hai Phong

v 02/1999 - 8/2001: Pho phong K& hoach kinh doanh tiép
thj Buu dién TP. Hai Phong

v’ 8/2001 - 10/2002: Pho gidm déc phu trach Chi nhinh
Céng ty Co phiin Bdo hiém Buu dién tai TP. Hai Phong

v 10/2002 - 7/2010: Gidm déc Chi nhénh Céng ty Cé
phéin Bao hiém Buu dién tai Iai Phong

v 7/2010 - 9/2010: Phé Téng gidm dbe Tong cong ty CH
phan Bao hiém Buu dién - Gidam déc Chi nhanh Bao

hiém Buu dién tai ITai Phong

v’ 9/2010 - dén nay: Phé Téng giam doc Téng céng ty Co
phén Béo hiém Buu dién

v’ Phé Téng gidm dbc Tong cong ty Cb phin Bao hiem
Buu dién

50.871 cb phin, ménh gid 10.000 ddng/cé phin
v $& hitu cé nhan: 50.871 cd phin.

v" Bai dién s¢ hitu: 0 c6 phan

Pé Quang Khinh

Nam

11/3/1966

Ha Nbi

Viét Nam

Kinh

011783831

Ha Néi

Phudmg Dich Vong, Quin Ciu Gidy, Thanh phé Ha Noi
16



Trinh d vin hoa
Trinh d0 chuyén mon

Qua4 trinh cong tac

Chtre vu hién nay:

S0 ¢6 phan dang nam:

2.6 Pho6 Téng giam dbc
Ho va tén

Gidi tinh

Negiy thang nfun sinh
Noi sinh

Quéc tich

D¥in (e

CNMD s6

(Qué quan

Dia chi thudmg tr

Trinh d§ van hda
Trinh d6 chuyén médn

Qua trinh cdng tic

12/12
Cit nhén kinh té

v 1991- 1992: Ké todn trudng Cong ty TNHH thye phim
cong nghiép C&L

v 1992 - 1993; K& toan tong hop Cong ty XNK tong hgp
Ha Noi

v 1993 - 1994: Ké toan Téng hop Céng ty Banh keo
Trang An

v 1994 - 1998: Chuyén vién Ban Ké todn - Thing ke,
Téng Cong ty Buu chinh Vién thong Viét Nam

v/ 1998 - 3/2011: Ké toan trirong Tdng cong ty Co phin
Bao hiém Buu dién.

v 4/2011 - nay: Pho Tong giam dbe Tdng céng ty C6
phén Bao hiém Buu dién

107.604 c6 phin, ménh gia 10.000 dbng/cd phin
v S& hitu ¢4 nhin: 107.604 ¢é phén,
v Dai dién s hivu: 0 ¢d phin

Huynh Viét Khoa

Nam

09/5/1966

Kién Giang

Viét Nam

Kinh

370650338

Kién Giang

Khu Dy an Trdn Théi - Xd Phude Kiéng, Huyén Nha Be,
TP.HG Chi Minh

12/12

Cir nhén kinh té

v" 12/1985 - 12/1992: Nhin vién cong ty xuit nhip khiu
Kién Giang
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v’ 12/1992 - 4/1997: Tdng cong ty Mién Tay thude Quan
khu 9 - Chire vu: S¥ quan may tau dong hing 04

v 4/1997 - 10/1997: Nhén vién Cong ty Béo Viét Kién
Glang

v 10/1997 - 9/1999: Phé phong Hang hai, Cong ty Bao
viét Kién Glang

v 9/1999 - 6/2007: Truéng phong phong Khu vuc Ilon
dit & Kién Luong, Bao Viét Kién Giang,

v 06/2007 - 12/2008: Truémg phong Tai chinh - Ké toén,
Bio Viét Gia Dinh.

v’ 12/2008 - 8/2009: Truéng phong Bao hiém Phi Ilang
hai, Bao Viét Gia Pinh.

v 8/2009 - 9/2009: Pho Giam dde Bao Viét Gia Dinh.

v 9/2009 - 4/2011: Giam doc Cong ty Bio hiém Buu dién
TP.I16 Chi Minh.

v 04/2011 - 12/2012: Phé Téng giam dde kiém Gidm déc
Cong ty Bdo hiém Buu dién TP.H6 Chi Minh.

v 12/2012 - nay: Phé Téng gidm déc Téng cong ty €6
phén Bao hiém Buu dién,

Chirc vy hién nay: Phé Téng giam ddc Téng cong ty C6 phin Bdo hiém Buu
dién.
S6 cd phin dang nim: 3.360 ¢ phan, ménh gia 10.000 ddng/cd phan

v S& hifu ¢4 nhin: 3.360 cb phin.
v Pai dién s hiru: 0 ¢d phan

2.7 Quyén Ké todn trudng

Hg vé tén Cao Thu Hién
Gidi tinh Nir

Ngay thang nam sinh 6/02/1977

Noi sinh I1a N1

Quéc tich Viét Nam

D¥n tée Kinh

CNMD s 011774280
Qué quan Ha Noi

Dia chi thudng tria Té 26, phuemg Thinh Liét, quin Hoang Mai, TTa Noi
Trinh d¢ van hoa 12/12

Trinh d6 chuyvén mén Cir nhén kinh té
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Qua trinh cong tac
v 1999 - 2004: Nhén vién kiém toan Béo cdo tai chinh,
Céng ty TNHIT Kiém toan va Tu vin A&C
v' 2004 - 2006: Phé phong nghiép vu kiém todn Bdo céo
tai chinh, Céng ty TNHIH Kiém toan vi Tir van A&C

v" 2006 - 5/2011: Truéng phomg nghiép vy kiém todn Bio
cdo tai chinh, Coéng ty TNIH Kiém todn va Tu vin
A&C

v 6/2011 - 7/2012; Phé gidm déc Ban Ti chinh - K¢ todn,
Téng cong ty Cé phin Béo hiém Buru dién

v 82012 - nay: Quyén K& todn trudmg, Téng cong ty CH
phiin Bio hiém Buu dién.

Chirc vu hién nay: Quyén Ké toan trrdng Tdng cong ty Co phiin Bao hiém
Buu dién.
S6 ¢O phin dang nim: 0 cb phin, ménh gia 10.000 déng/cd phin

v" S& hiru ¢4 nhan: 0 ¢ phan.
v" Dai di¢n s& hitu: 0 ¢6 phén

- Nhiing thay d6i trong ban di¢u hanh: Khing
- S6 lwgng c4n bj, nhin vién va chinh sich @6 voi ngwdi lao dong
+ Téng s6 lao dong cia PTI tai thoi diém 31/12/2013; 1.043 ngudi, co chu trinh d duoc thé
hién trong bang sau:

Trinh dé Sa lwong | T 1& (%)
Trén dai hoc 30 2,89
Bai hoc_ 1595_] 67.01
Cao dfmg, trung cﬁp 274 26,27
Lao déng phd thong, 40 3,83
Téng s 1.043 ) 100

+ Chinh sich doi v&i ngudi lao dong

Lao déng trong Tong céng ty duge tuyén dung thong qua huq:r dong !an dong theo quy
dinh ctia phdp lut va luén duge PTI bao dam vé viée 1am va doi song duge on dinh, ddm bao
day di vé ché do chinh sach theo qui dinh hién hanh.

Ché dg lam viée
Tong cong ty thie hién ché d6 lam viée 5 ngay/tuan va 8 gid/ngiy.

e L - 4 A ga 5 " - - ~ "y " ~ -~ 3 .
long cong ty thyc hién ché dé trd luong cho can b lam thém gid, cén bj nir nghi thai
san hofic nghi cham sée con nho theo ding Ludt hién hanh.
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Chinh sdch tuyén dung va dao tao

PTI chi trong téi vice tuyen dung, dao tao va phat trién nguon nhén luc Viée tuyén
dung con ngudi duge sang loc k¥ tir giai doan diu vio véi phurong cham: tuyén dung ding
ngudi vao ding viée. Nhin vién duge tuyén chon vao PT1 phai co pham chét: trung thyre -
théng minh - tur tin - nhiét huy &1 - gén bo. Ngudi duge tu;w:n chon vao PT1 1am ldnh dao phai
dép tmg 5 chir “t™; tAm, tai, tAm, tri, tinh.

Trd thanh nhdn vién cua PTI, can hfn g& duge tham gia thuémg xuyén véo cac khod dao
tao ndi bo va cac khod dio tao do céc 10 chite dio tao co uy tin {rén thi truong th chire. P11
khéng chi cha trong dao tao kién thite nghlep v ma con hudng tdi cac khoa dao tao nhim
phat trién nhimg k¥ nang * ‘mém” cho mdi can bj nhén vién.

Can bd PTI ¢6 du niing lye va kinh nghiém duoe xem xét dua vao quy hoach cdn b
trirdre khi xem xét chinh thite bd nhiém.

Linh dao PTI s& dugce dao tao nhiing khoa dao tao va k¥ ning tao dong lyc lam viée
cho can bd nhin vién.

Chinh sach lhrong

PTI cam két tra lwong nhu sau:

~ PTI dam bao mirc thu nhip va dam bao nhing phic 11 duge cam két trong théa udc
lao déng tap thé cia PTI dbi véi ngudi lao dong.

- Tién lwong tré cho ngudi lao déng cin cit vao vi trf cong tic, ndng lyc cd nhan va hiéu
qua cong vigc.

- Sir dung KPIs trong viéce dianh gid két qua cong viéc va tra hrong cho nhén vién tal
PIL

- Tién lwong thé hién chinh sach phét trién ctia PTI trong timg giai doan nhu: chinh sach
vé sin pham, vé thi trudng, chinh sdch thu hit nhan luc...

- Qu¥ tién lwong dugce phin phéi truc tiép cho ngudi lao dong, khdng su dung vao myc
dich khac.

Chinh sdach thiong

Ché @6 thudmg duge thue hién trén co s& két qua céng tac cua timg cd nhén, don vi. Hang
nim, Tong cong ly diung tién thwdng tir quy tién lwong va quy khen thuong dé Lhunrng cho

nhiing can bé cd thanh tich tt trong cnng tac quéan ly, diéu hanh va kinh doanh cia lr:mg, cing
ty v cac don vi. Khi phat hanh cb phin méi cho ¢én bg nhin vién, P11 xem xét phén phdi cho

c4n bd nhén vién cin cir vao vi tri va thim nién cong tac.

PTI xiy dyung chwong trinh chiim séc can bd nhan vién toan Tdng cong ty nham:

- Chim lo siic khoe va doi séng vat chit, tinh thin cia toan thé can bo nhan vién PTL

- Thé hién sir danh gia ding mure va sy (rén trong cia Ban T dng gidm dbe d6i vai nhimg
déng gop cia can bd nhin vién.

- Tao sir tin tudng, gﬁn bé gitta nguoi lao dong vai PTLL
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- Khuyén khich moi can bd nhén vién cting c6 ging xdy dung PTI ngay cang lén manh,

- Xay dung van hoa mang dim phong cich riéng cia PTI.

Béo hiém va phiic loi

Vigc irich ndp bao hiem xa hoi, bao hiém y té, bao hiém thit nghiép dwoc Tdng cong ty
trich nop theo ding cac quy dinh cia phap luit,

Hang nim PTI mua bao hiém stic khoe va bao hiém tai nan cho cén bé nhéan vién va toin
b0 than nhin cia céc lao déng chinh thirc.
3. Tinh hinh diu tw, thye hién cde dy 4n

- Ciic khodn déu tr 16n: Khéng ¢o

- Cic cong ty con, cong ty lién két: Da néu tai muc 4, Phin L.

4. Tinh hinh tai chinh
a)  Tinh hinh tai chinh

Céc chi sd hoat déng co ban: Don vi: ty déng
Téng tai san Doanh thu thuan Lei nhuén tir hoat dang KD
H
| 132
] 1.704 1141 i 5
151 1.571 i 369
1461 i l 531 46
| 1IFR i
‘ - I I I H_/ : l—)
P31 M1 2010 S @ ol | e S
[.. e e el 2013 a2 oz 2030
Tée a8 ting trudng BQ 5% Toc d9 tang trudng BQ 35% Toec db tang trrdng BQ 30%
Cac chi s6 v& lgi nhuan: _— S
: A e i R T e |
Chi tidu ' 2013 | 2012 | 2011 | 2010 N
INtrwgcthud |71 |83 |89 |99 e
LN sau thué 54 |63 |69 |77 e —— 108 |
- | | a0 o i
TyIé LNt ctde | 10% | 11% | 13% | 12% g
| = 2013 01 201 2000 ]

Céc ty suit thanh toan:

Cac ty suét thanh toan luén & miec cao:
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Chi tiéu 2013 | 2012 [ 2011 | 2010
+ H& s thanh toan ngén han: 5,38 7,11 574 | 4,04
+ Hé 56 thanh to4n hién hanh: 1,63 | 1,70 | 173 1,84
_|H¢~1f5 thanh toan nhanh: |. 0,21 G,d?_ - 1,55 0,81

Céc hé s6 phan dnh kha niing thanh todn 6n dinh qua céc ndm. Ty suit thanh toén hién hanh &
trong khoang 16m hon 1 va nho hon 2 cho thay kha nang tai chinh luén duge dim bao, dong
tién ludn & trang thai thanh khoan cao chui déng duge ngudn dau

5. Co ciiu ¢6 dong, thay doi von diu tu cia chii sé hiru

a) Cb phin
- §6 lugng cd phén theo tirg loai

TT Chi tiéu [ Séwomg (CP) |  Ty1e% | Ménhgia |
- (VND)
1 | Cé phiéu phd théng 50.395.709 100 10.000
2 |ch phiéu wu dai (1 0
|| ‘Téngcong 50.395.709 100

- S6 lwgng ¢b phin dang luu hinh theo tirng loai

l -A i A
| TT Chi tidu So luwgng co phan 9 16 %
dang luu hanh |
1 Ch phf‘m phér théng tu do chuyen nhuong 50.395.709 100 |
2 C6 phin phé thong han f:hé chuyén 0 0
3 | Cd phicu quy _ 0 0
Tong cong 150.395.709 100 |

b) Co ciiu ¢b dang

Co céu cb dong Ton& cong ty tinh dén thor diém 17/03/2014 - ngay chdt danh sach cb
dong tham dy Pai hdi ddng ¢b déng thudong nién nim 2014,

C6 ddng trong nwée Ch ding nuwée ngoai Tdng cing
Danh mue - T _ T Tvlé
' 2 3 Ty g e T Ty 1€ A y l¢
Sé ¢b phin (%) S0 ¢o phiin (%) Sb cd phiin (%)
1. C& déng ca nhén 12.299.204 | 24,41 10.780 | 0.02 | 12.309.984 | 24,43




1. Tir 5% trés lén 0 0 0 0 0 0

2. Duéis% | 12299204 | 24,41 | 10780 | 0,02 | 12.309.984 [2443
1. C& dong phap nhan | 37.977.805 | 7536 | 107.920 | 021  |38.085.725 |7557
1Tk 5%t lén | 34.834.864 | 6912 |0 |0 | 34.834.864 [69,12
Chdongnhanude | 18225648 36,17 |0 |0 |18225.648 |3617
"~ T4 chire khac 116600216 |3296 |0 |0 | 16.609.216 | 32.96
2.Dudis% 3142941 624 [107.920  [021 | 3250.861 | 6,45
. Cbdong nhanuée | 1.929.164 1383 [0 |0 _"""_"1','5@9'.164""”5;_3_31"_"
|- Té chirc khac 1_';Té'i':'i'éli“—""j;i;'{;f""""_"ii_‘r’;":ﬂj{jm lo21 1.289.697 | 256
‘Tong cong 50277.000 |99.77 | 118700 | 023 | 50.395.709 | 100

¢) Tinh hinh thay i vén dau tu ciia chi sé hitu
Vén ddu tr etia chi s¢ hiru ndm 2013 khong thay déi
d) Giao dich cé phiéu quy
- 8& lugng cd phiéu qu§: Khang co.
Trong niim 2013, PTI khéng thue hién giao dich mua, bén cb phiéu quy.
e) Cac ching khoan khac: Khong co
I11. B#o edo va danh gia eia Ban Tong Giam doc
1. Banh gia két qua hoat djng kinh doanh
Nhirmg tién bo Téng céng ty da dat duge trong ndm 2013
1.1 Céng tdc phdt trién kinh doanh qua mang lwéi bicu cuc (VNPost)

- Tiép tuc da ting trudng cao trong vide khai thic qua kénh Vnpost véi mire ting trudng
16,5% so vdi nam 2012 (ting trudng chung toan Téng cong ty 14 5,2%), doanh thu dat 352 ty
chiém 24% tong doanh thu bao hiém goc;

- Xdy dung duoce kich ban trién khai phdi hop giira céc céng ty thinh vién va cic Buu
dién tinh/thanh pho dong bo, co hiéu qua trén toan quoe;

- Hodn thién qui trinh quan 1y an chi trén hé théng Paypost, két ndi dir liéu quan ly 4n chi
vio hé thong cua PTI, ddng thoi kiém soat nhip xuit ton 4n chi dén Buu cyc;

- Céng tac phdi hop gitra PTI thanh vién v Buu dién tinh/thanh phé trong vide trién
khai ban hang va chim séc¢ sau ban hang di dugce cai thién;

- Tiép tuc ting cuong cong tac dao tao va dio tao lai cho dai Iy tai cdc Buu cuc;
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- Trién khai san phdm md&i “Phiic Bach Nién” théng qua viée chi tra luong huu trén hé
thfmg Vnpost;

- Trang bi bién hiéu t&i tit ca cdc buu dién huyén/buu dién viin hoa xd tai 63 Buu dién
tinh/thanh pho trén ca nude gop phan quing bé hinh inh thuong hiéu PTI tdi cde khiach hing,
dong thii ho trg edng tac kinh doanh.

1.2 Cong tdc quan Iy kinh doanh

- Kitm sodt 16t tinh hinh hinh trién khai nghiép vu & cac khéu khai thic, gidm dinh, boi
thuomg, dac biét la bdi thudmg nghiép vu bao hiém xe co gidi;

- Xdy dung kich ban khai théc phtt hop, kip théi didu chinh co ché kinh doanh, hé tro
khai thac hiéu qué;

- Thanh lap cac doan kiém tra nghiép vy, tai chinh, thuc hién kiém to4n ndi bo & nhimg
dom vi trire thude;

- Cong tac quan tri tai chinh dwoc cai thién. Bén canh viée chuén hoa, dp dung hé thing
quy trinh quan Iy tai chinh, Téng cong ty ting cudng ap dung cong nghé théng tin trong hoat
déng quan Iy bang viéc hoan thién phin mém quan 1y hd tro tir khiu tii chinh ké toan dén
kinh doanh bao hiém goc - tii bao hiém.

1.3 Céng tic 16 chive - nhén su - tién luong

- Tiép tuc hodn thién md hinh 16 chirc, m& réng mang ludi kinh doanh, thanh lip céc
phong kinh doanh khu vye dé ting cuong cong tac khai thac, chim séc khach hing;

- Ning cao chét lwgng ngudn nhin lye théng qua cbng tac tuyén dyng lao ddng cé chat
lugng, dao tao, dao tao lai va st dung lao déng hiéu qua;

- Xay dung doi ngii can bd du vé s6 hrong, dam bao vé chat lugng, ¢ trinh do chuyén
mén, c¢6 kha ning kinh doanh; chi trong thu hit, bdi dudmg, phat trién ngudn lao déng chit
lrgmg cao;

- Tap trung dio tao theo timg muc tidu coé trong diém: giam dinh vién, khai thic vién,
quan Iy nghiép vu, san phim mdi, quan Iy Vopost, gidng vién ndi bd, vin hoa doanh nghicp;

- Dam bao tién lrong cdn bd nhan vién khéng ngimg duge cai thién qua cdc niam, dép
{tng yéu ciu canh tranh ciia thi trudmg lao ddng.

1.4 Céng tac quang cdo - phit trién thuong hiéu

- PTT thay d6i vé& cach thire trién khai cdc hoat déng truyén thong va phét trién thuong
higu, trong dé, tip trung diy manh theo chiéu sau, trién khai cdc chién dich truyén thong,
markeling theo tirmg nhém khach hing muc tiéu. Cach thie trién khai nay da thé hién hiéu
qua rd rét, ngén sich danh cho Marketing, truyén théng duge tict giam toi da trong khi hiéu
g ciia cdc chuong trinh trién khai ngay cang md& rong. SO lugng tin bai vé PTI trén chc
kénh truyén thong trong niim 2013 ting 40% so v&i nim 2012, dimg thir 2 so vai cic doanh
nghiép bio hiém phi nhén tho, trong d6, PTI 1a doanh nghiép duy nhit ¢é sy cén bing giita ti
trong tin bai giira bido gidy va cdc bao online (Nguon eong ty Mediabanc);
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- Piu tu trién khai nhiéu hoat déng ning cao chit lwong phuc vu khdach hang nhur:
Thanh 1dp Trung tim bdi thuémg san pham bio hiém chim soc sie khoe, ning cip hiu qua
hoat déng ciia téng dai hd tro khich hang Calleenter, trién khai du 4n trang bi smartphone
cho cdc gidm dinh vién tai Quiang Ninh, Hai Phong, xdy dung phén mém duyét gia online....
Nhimg nd lre niy di dwoe rit nhidu khach hang danh gié cao;

- Tiép tuc m& réng quy md va hiu qua cta chuwong trinh trao qud Vun dép wde mo
xanh. Sau 4 nim trién khai, chuong trinh di trao tang thé bao hiém Phuc hoc dudng cho
27.900 em hoe sinh, sinh vién trén toan qudc, trao ting 600 suit hoc bong tri gid hon 300
triéu dong,162.000 quyén séch, vo, truyén tri gia hon 800 tridu dong, 300 ciip phao cifu sinh
cho cdc em hoc sinh ving séng nudc tai tinh Ca Mau;

- Vi nhiing két qua dat duoc, PTI da vinh du dén nhan duge nhiéu bing khen va giai
thudng lon ciia céc co quan quan ly nha nwdc trao ting nhu: Hudn chuong lao dong hang nhi,
Biing khen ciia Thil tudng chinh phi, Top 100 Sao Vang déat Viét, Top 500 doanh nghiép 16n
nhét Viét Nam...

1.5 Céng tdac cong nghé thing tin

- Péu tu, ning cip hé théng phan cimg dam bao dap tng yéu céu str dung trong cong tac
quan ly;

- Cai tién manh mé néi dung, ndng cfip hé théng phan mém (mg dung trong quan ly cta
Tong cong ty. Hau hét cdc bao cdo, cac thong tin phyc vy cong tac quan ly cia Lanh dao va
cac don vi trén toan hé théng déu duge khai théc truc 1iép trén phan mém, cac don vi khong
phai lam béo thi cong nhu cac nidm trude nén tiét kiém duoc nhiéu thoi gian va nhan lye.

2. Tinh hinh tai chinh
a) Co ciu tai san nhr sau

1% 2% m Tién va cac khoan buong
duong tién

B Cdc khodn BT TC NH |

® Cac khoan phai thu NH

m Taisan MH khic

B TSCHva BDS dautu

® Diu tur TC dai han

Co ciu tai san ciia PTI 6n dinh qua céc nim:
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- Céic khoén ddu tu tai chinh ngén han luon chiém ty trong 16n xép xi 40%. Nam 2013 giam
n'E1¢ s0 voi nam 2012 la: 29 ty. Clng vai sw phuc héi cua thi trudng chimg khodn PTI ciing
dau tr nhicu hon véo ching khodn niém yét va gop phin dang ké vao lgi nhugn chung cua
Tong Céng ty. Tuy nhién, tién giri ¢6 ky han ciia gidam nhe (30,8 t¥) lam cho cdc khodn diu
tu ngdn han giam 4,4% so vi nim truée.

- Céc khodan diu tur tai chinh dai han ting manh 134 ty chiém ty trong 38,2% do doanh thu
Bao hiém gdc tang do dé hrong tién diu tu ciing tang. Thém vao do, Tf‘mg_ Céng ty co céu lai
khodn déu tu vao tién giri ¢6 ky han, gid tri tién grri 6 ki han trén 1 ndm tang dé huomg ty 16
lai suét cao hon.

- Céc khodn phai thu ngén han chiém ty trong 28% tang 14 t¥ so véi nam tnrde do doanh thu
bhao hiém gdc ting

- Tiép theo 1a TSCP va Bét dong sén déu tu chiém t§ trong 12% trong téng co cdu tai sin

b) Co céu no khéng bién dong nhiéu qua cac nim:

1200 v

1.000 17
800 4
®m N khic
600 - @ Dphdng nvy
___ENodhan
400 4 | Ngnhan
200 -

2013 2012 2011 2010

| SRR A LI P S (P LA LOL S S L= S LS, T S S Sy S R Ry g e =

Ty trong cac khoan ng nhr sau:

Chi tiéu 2013 | 2012 2011 2010 |
' N ngiin han 18% 15% | 20% | 30%
No dai han 3% | 4% 2% 1%
Dy phong nghiép vu 1 79% 80% 74% 69%
Du phong phi ' C61% 62% 49% 35%
Dy phong bdi thuimg 15% 16% | 15% 15% |
‘No khac 0% | 0% 3% 0%
Cong 100% | 100% | 100% | 100%
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- Dy phong nghigp vu ludn chiém ty trong lom tir 70-80% trong co céu no phai tra trong do
dur phong phi ¢6 Xu hmmg tang (40 ty) do du:mh thu bao hiém goc ting va dy phong bdi
thuomg giam nhe vé sé trong dbi 1% va ting vé s tuyét déi (6,5 ty).

- No¢ ngin han ting 38,9 ty tuong trng véi 3% do doanh thu bio hiém gédc ting nén hoa héng
phai tra ting 4 tv va phai tra v& Lai bao hicm tang: 22 ty. Céc khoan phai IIfi khac ting do dai
Iy vapost chuyén tién dé mg trwdc tién phi bdo hicm va trich trude mét s6 chi phi hoat déng

nim 2013,
4. K& hoach nim 2014 vi cac gidi phap thire hign ké hoach 2014
4.1 Ké hoach doanh thu nim 2014
Pon vi tinh: triéu déng

T Noi dung TH 2013 KH 2014 %/KNT
1 [DT tir HD KDBH 1,555,512 1,679,000 7.9%
- BH géc 1,463,744 1,581,000  8.0%
- Nhén tdi BH 91,768 08,000  6.8%
2 |LN tir DTw va HP khéc 66,193 71,400 7.9%
3 |Téng chi phi 1,484,735 1,606,000 8.2%
4 |Lnhuén trude thué 70,777 73.000 3.1%

- Téng trudng higu qua va niang cao chit lugng khai thac
- Giir viing vi tri top 5 doanh nghiép din diu thi truomg
- oanh thu hoat déng bao hiém gdc phin ddu: 1.581 ¥ dong
- Doanh thu qua Vnpost phén ddu dat 383 ty ddng
4.2 Gidi phap thuc hién ké hoach doanh thu
v" Kinh doanh bao hiém gbc
- Niing cao chit lvgng dich vu khach hang thong qua hé théng callcenter va cdc chuong
trinh CRM;
- Duy tri tv [ tai tuc cao (dic biét quan tim dén ¥ 1¢ tai tuc qua kénh Vnpost);
- Tiép tuc thu hat thém cde nhin s cé chit lvong trén thi trudmng béao hiém dé mo rong
thi trudmg tai cdc dia ban chwa c6 Cong ty thanh vién;
- Pa dang hoa cic kénh phéan phdi, tip trung tiép tuc phat trién kénh phén phéi qua

Vnpost va kénh Banca;
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- Pay manh khai thic céc 11g_hicp vu ¢6 hiéu qua cao va phu hup vGi viée trién khai qua
kénh Vnpost dé tdn dung wu thé vé mang ludi ban hang nhu san pham Phiic Bich Nién, bio
hiém con ngudi ban 1€, bao hiém hoc sinh, bao hiém xe méy .

- Xy dung kich ban kinh doanh tong thé va chi tiét véi timg dia ban, ting cudng kiém
sodl tién do thyue hién dé kip thoi dicu chinh/hd trg theo timg dia ban, timg san pham dam bio
canh (ranh, linh hoat;

- Ting cwrdng vai trd quéan 1y, ho trg ciia cde ban chite néng trong viée dinh hudng kinh
doanh, kiém sodt nghiép vu;

- Tiép tue giir vimg khach hang trong nganh VNPT, phat trién khéch hing ngodi nganh;

- Quan tri doanh nghiép;
- Ting curdng cong tic quan iri doanh nghiép: Xay dung va trién khai hé théng quan Iy
cong viée theo myc tiéu (BSC & KPIs):
- Tiép tuc thye thi céc bién phap nhim quan ly va kicm sodt tot cong tac giam dinh, béi
thirdmg, dam bao hiéu qua kinh doanh.
v Toat dbng marketing va cham sé¢ khach hing
- Tép trung moi ngudn lye dé quyét ligt trién khai cac chuong trinh cham séc khach

hang va hoan thi¢n chit lugng dich vu. Xéc dinh chét lugng dich vu vuot troi sé 1a lgi thé

canh tranh ctia PTT dé thu hit cling nhir gitr chéin khach hang;
- Tiép tyc trién khai cdc chirong trinh marketing theo hwémg tdp trung vao nhém déi

twong khach hang muc tiéu nhim ting 111¢u qua cac hoat déng marketmg va truyén théng;
- Doéng goi cdc san phim méi nhim dép tmg duge nhu cau da dang cua timg nhum

khach hang, trong do, chu trong diy manh céc san phim ban 1é nhim phét huy lgi thé vé
mang [udi ban hang réng khip cua PTI;

- Pa dang 110& kénh ban lmng ngoai nhitng kénh khai thac tr uyén thong, trong dé, kénh
han hang truc tuyé én s¢ duoce diu tu phat trién dé don diu xu hudng mua hang online dang

khéng ngimng gia tang tai Vigt Nam;

- Tlf.'..‘]J fuc mé rong cde tinh ning hoat dong cua téng dai hd trg (callcenter) nhim néng
cao chét luong dich vu sau ban hang dong thivi 1a mét kénh quang ba gidi thiu sin phim co

hi¢u qué;

- Tiép tuc day manh cac chuong trinh ning cao sy nhin biét vé thuong hidu PTI cling
nhu gia ting gid tri thuwong higu PTI bing cac chién dich truyén théng méi.

v Hoat dong diu tu

Chu truong dau tu: thin trong va linh hoat dé vira dam bao muc tiéu bao toan vén nhung
tin dung co hoi dé thu lgi nhudn;

- Tang cwdng quan tri rii ro, bao todn von:

- Ting ty trong déu tir vao cac khoan ¢é thu nhép on dinh, dem lai ty sudt sinh léi cao hon
d4u tur tidn giri ngén hang va thu hdi duge trong nam;
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- Chi giai ngan cho hoat ddng diu tu chimg khoan néu nhén thiy dat higu qua hon hoat
dong tién giti, dau tw chimg khodn ddm bio nguyén tic bao toan von;

- Hién thue héa lgi nhudn tai mot sé manh dat Téng cong ty dang sé hitu néu co co hoi.

v" Hoat dong cong nghé théng tin

- 115 trer tich cue, hidu qua cho cac hoat dong kinh doanh v quéan Iy cua PTI;

- Ung dung c6ng nghé, thiét bj tién tién, ddm béo tinh ké thira va hoat dong 6n dinh;

- Xdy dung d6i ngil quan trj cong nghé thong tin ¢d trinh d6 chuyén mén, c6 kha nang
hd trg kip thoi cho cde don vi trong qua trinh g dung cong nghé thong tin vao cong tac
kinh doanh.

v Giai phép vé ngudn nhén lyc

- Sfip xép, b tri lai lao dong phii hop niing lye va co céu té chie, tinh gian lao dong chét
lrgmg thip;

- Chii trong tuyén dung nhén su c¢é kinh nghiém, chét lugng cao trén thi trudmg. Téng
cong ty hd trg ngudn lye dé m}rén dung nhén sy chit lugng cao cho cde don vi. Ap dung co
ché luong canh tranh cho nhin sy c6 chit lugng cao;

- Tang cudmg cdng tac dao tao ndng cao chét hrong ddi ngili nhan sy, bdi dutng 16p can bé
tré, quy hoach can bé dé xdy dung ngudn nhén lyc dai han;

- Dy manh (mg dung cong nghé¢ théng tin, ap dung hé théng quan trj nhin sy hién dai
trong quan Iy nhén su tai PTL. Ap dung BSC va KPIs dé giao muc tiéu, danh gid thanh tich,
tra luong, thudng cho ngwdi lao déng:

- X4y dung, dao tao vin hoa dinh hudng khich hing; xdy dung cac chuong trinh thi dua
khen thudémg, chim soc nhén vién, viin hoa doanh nghiép tao dong hre cho ngudi lao dong.
IV. Panh gi ciia Hji ddng quan tri vé hoat déng ciia Tong Céng ty
1. Panh gia ciia Hji ddng quén trj vé cde mit hoat déng ciia Tong Céng ty
Ddnh gid chung

- Trong diéu kién nén kinh € con gip khéng it kho khiin, tinh hinh canh tranh rét khéc liét,
PTT hoan thanh 102% ké hoach kinh doanh Béo hiém gde, duy tri ty 1& tra co tirc 1a 10%,

- Niing suéit lao ddng binh quan nim 2013 dat 1,590 ty dong, giam 0,8% so v&i mie ning
sudt lao déng nim 2012 (khéng tinh doanh thu Dy an Vinasat 2).

- PTI da ndp ngdn sdch nha nuwde 93,7 ty dong (bao gdm thu¢ GTGT, TNDN, TNCN).
Ddnh gid cu thé trén cdc mét cong tic
1.1 Céng tac quan Iy
% Kiém soat chit ché tinh hinh béi thuémg, ting higu qua kinh doanh

Nim 2013, mét trong nhitng tién bé ding ké ciia Tdng cong ty 1a kiém soét duge ty 1€ boi
thudng. Piéu nay thé hién su kién quyét, nd hre, tinh thdn trach nhiém cao cia déi ngii khai
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théc, gidm dinh, quan ly nghiép vu, gop phan giam thiéu chi phi truc tiép, lam ting hiéu qua
kinh doanh. Téng chi phi béi thuémg chung tiét kiém duoe trong nim 2013 gin 30 ty dong,

¢ Chu trong phat trién d6i ngl, ndng cao chiét luong ngunn nhin lyc

PTI danh npén sach 4 ty ddng cho cong tac dao tao ngudn nhén Iye, 6 chic tren 124 khoa
hoc cho 1.314 lugt can b dudi nhiéu hinh thire va néi dung da dang dio tao ngin han, dio
tao dai han (ir xa), dao tao nghiép vu bao hiém, ddo tao k¥ ning mém... Nam 2013, PTI dic
hiét cht trong dao tao tai chd, di thanh 1ip t6 chuyén trach di dao tao luu dong tai cic don vi
thianh vién. Viéc nay vira dam bao tiét kiém kinh phi cho hgc vién, vira 1a co hi thim nhép
thue 1€ cia can bd nghiép vu tai try s& chinh dé néim tinh hinh trinh d3 déi ngdl cén bg, tir do
b quyét séch phi hop.
< Xiy dung méi treomg lam viée thén thién cho nguai lao dong

Niim 2013 |4 nim danh diu sy trudng thanh cia PTI khi t6 chire sy kién 15 nidm thanh ldp
Téng cong ty véi chudi hoat dong phnng phu Noi bat nhét 13 1& hgi té chirc tai Da Nang cho
hon 550 can bé nhan vién trcn khéip moi mién té qudc tham du. L& hji 1a diém nhdn manh
mé, dé 1ai nhiéu tinh cam va 4n tugng tét dep cho can bg. Déy ciing la déng luc khu,n can hé
gfn b6 hon vdi doanh nghiép, thic diy tinh thin quy &t tam kinh doanh, san xut, céng hién
cho s nghiép phat trién ctia PTI.

1.2 Céng tdc timg dung khoa hoc edng nghé va cai tién ki thudt quan 1y

Nim 2013, PTI tiép tuc ning cap hé théng phin mém (mg dung trong quan ly ctia T Gng
cong ty. ITiu hét cdc bao cdo, thong tin phuc vy cong tc quan Iy ctia Lanh dao va cac don vi
trén toan hé théng déu duge khai théc trye tiép trén phan mémn, cac don vi khéng phai lam
bao thil ¢éng nhu cdc nam trudc nén tiét kiém duge nhidu thei gian va nhan lue,
1.3, Céng tdc phuc loi

- Ché d6, chinh sich déi voi ngudi lao dong duge PTI thue hién ﬂﬁ}-‘ du, kip thoi (tién
Iwomg, dong bao hiém x& hdi, tro c-ép théi vige... trd di, ndp da, ding han);

- Nam 2013, PTT danh ngén sdch 10,78 ty ddng cho 3 chuong trinh 16n tao déng lue cho
ngudi lao ding:
(@ Chuong trinh cham séc nhén vién
(@ Chuong trinh theo Thoa wéce lao dong
@ Chuong trinh thi dua khen thuong
1.4, Céng tac thi dua

Pén cudi nam 2013, Tdng cong ty di phat dong 07 phong trao thi dua va td chire 01 cude
thi nghiép vu gioi (Eum 02 vong thi). Tai cdc dot thi dua, tinh thin séng tao, ddi moi coa tip
thé vi ¢4 nhén dugc Tong cong ty chi trong, khuyén khich, phat huy va coi dé 1a diém sang
dé wu tién trong xét thudng, ton vinh khi dot thi dua két thic.

1.5 Céng tdc vi cong ding
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Vi tinh thin “Doanh nghiép cia cing déng”, nim 2013, PTT tich cyc tham gia cac phong
trao tai tro cée truomg hoe, tng ho dong bio Ii lut mién Trung, hién mdu nhin dao, ting hé
chwong trinh tdm ludi nghia tinh vdi ngu din Truong Sa. ...

MGt s6 hoat dong néi bét trong nim;

- Chuong trinh “Vun dp wde mo xanh™ téng 56 tien hd tro hoe bong cho hoc sinh nghéo
1a 710 tridu dong (trong dé trao ting 3.400 thé bao hiém Phiic hoc dwdmg vdi sb tién bao
hiém 10 triéu déng/thé. Tién phi bao hiém la: 340 tr dong; hoc bong: 315 tridu dong; ting
200 ciip phao ciru sinh cho hoc sinh ving I 55 triéu dong);

- Trao hoc béng Huynh Thic Khang tai Pa Nang: 50 triéu ddng (trao 50 sudt hoc bong
Huynh Thite Khéng, mdi sudt 1 tridu dong);

- Negdy 21/6/2013: cd 598 can b nhan vién PTI trén khilp ¢4 nude di hudng img ngay
héi hién méu nhin dao do Téng cong ty phat déng, theo chwong trinh “Gigt hong sé chia™;

- Ung hé déng bao lii Iyt mién Trung; trén 100 tri¢u dong.

2. Panh gia cia Hi ddng quin tri vé hoat djng ciia Ban Tong Giam doe Tong Céng ty

Dé dat duge nhirng két qué kinh doanh va quan ly trong nim 2013, Ban Tong giam dbc
PTI @4 hét stre nd lye trong cong tac didu hanh kinh doanh, linh déng, mém déo trong viée
diéu chinh co ché, chinh sich cho phi hp véi tinh hinh thye tién, Ban Lanh dao da doan két
mét long, sat canh cling cdc don vi kinh doanh nhim tim ra giai phip dang din trong moi
thoi ki ciia nam tai khoa, Moi quyét sédch ciia Ban Téng gidm doc déu duge béo cdo day du
v&i Hoi dong quéan trj dé ¢o ¥ kién tu van va quyét dinh kip thei.

Pé dat duge mue tiéu di dé ra trong nim 2013, Ban Téng gidm ddc PTI da thue hién
dong bd cac giai phap sau diy:

e Bi¢n phap ting doanh thu

- Tiép tuc phat trién manh kénh béan 1¢ ban bao hiém qua mang luéi Vnpost, méi giéi, ngin
hang, Chu dong phéi hop véi cae don vi trong viée tii tue hop di‘mg vl khach hang lon, Cac
don vi danh vu tién ngudn nhan lre va ngudn Iye cho viée trién khai san pham bio hiém M-
Home Care, M-Auto qua hé thﬁng Maritime Bank. Trién khai cdc san phdm mdi tao su khac
biét trén thi truong: Phic Bach Nién, San phdm biao hinh mé réng, sin phim bio hiém tu
nhian M-Home Carg;

- Tiép tuc ddy manh cong tac hd trg ban hang théng qua céc chuwong trinh thi dua; chuong
trinh hd trg khai théc bao hiém hoc sinh; hd tro cde dja ban trong diém; cdc chuong trinh
marketing d6i vdi nghiép vu Xe co gidi;

- Tich eye tim kiém cdc co hoi diu tr an todn va ¢6 (¥ 18 sinh 1o cao hon 1ai sudit tién giri.
Tang cudmg quan tri rii ro, bao toan vén. Iop tic véi don vi tuw van
PriceWaterHouseCoopers Viét Nam (PWC) tir vin xdy dung quy trinh ddu tr va kiém sodl
riii ro hoat dong diu tu ciia PTI;

- Ddy manh cong tac phat trién thuong hi¢u, chi trong xdy dung hinh anh thuong hiéu
méi ctia PT1 trén toan hé théng ban hang, chudn hoa hé thong nhéin dién thwong hiéu tai céc
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don vi, trién khai chuong trinh truyén théng sy kién, cac chuong trinh hé trg, xic tién ban
héing.
¢ Bién phap giim chi phi

- Khing cﬁp don bao hidm tran lan, kiém sodt chit ché cic hop déng tai tuc (dac biét hop
dong cé gia tri 16n), ting cuwdng cong tdc danh gia rii ro, xem xét thin trong trwde khi cap
don, Riéng doi vai rii ro nhém 4 nghiép vu tai san — k¥ thuat, yéu céiu cdn bd khai thac danh
gid rii o vi huu trén chuong trinh may tinh dé Ban TSKT cua Tong cong ty ¢6 thé kiém soat
online bit ctr lic nio;

- Kiém soat chit tinh hinh boi thutmg;

+ Nghiép vu bao hiém xc co gidi: Ning cao chét lrong doi ngii gidm dinh vién tai dia ban,
ddéng thoi hoan thién chit lugng, quy trinh phoi hop gifta 10ng dai ho trg khach hang vai don
Vi truyén thong ndi bo hang tun vé vén d& bdi thiromg, ban hanh co che thudng cho gidm
dinh vién kiém sodt chit ché khiu giam dinh va dam phan vdi khach hang lam giam duge chi
phi boi thudng dé thie day tinh thin lam viéc tan tim vi PTL;

+ Nghiép vu bdo hiém con ngudi: Duge ting cudng kiém soat, dac biét nghiép vu con
ngwdi khai thic qua méi gidi;

+ Xidy dung cac chuong trinh phin mém nghiép vu dé kiém sodt chiit ch& cac hop dong da
k¥, tinh hinh tai tuc, tinh hinh bdo i, tinh hinh boi thuong dé tir do co bién phatsp quéan Iy
phit hop;

+ Kiém sodt chit tirng khoan chi, tuyén truyén va yéu ciu can bd nhén vién sir dung 1iét kiém
vin phong phim, chi phi di céng tac... ciit giam cac khoan chi khong thiét thuc.
e Bién phaip ting cuong chit hrgng dich vy, ning cao ning lye quan Iy

- Tiép tuc hodn thién tiéu chufin, quy trinh va hé théng chim soc khach hang, ning cao
chéit lugng dich vy sau bén hang trén loan h¢ théng; ning cao hiéu qua hoat ding cta tong
dai hé trg - Call center;

- Ting cudmg tuyén dung nhén sy ¢6 kinh nghi¢m, luvong theo thoa thugn.

3. Dinh hudng caa Hoi ddng quin tri

- Tiép tuc xdy dyng PTT tr& thanh mgt doanh nghigp bio hiém phi nhan tho ban 1¢ dan déu
thi trudmg c6 mang ludi ban hang vi phuc vu khach hang 1ém nhat Vit Nam;

- PTI diing trong top 5 doanh nghiép vé chat luong dich vu khach hang;

- C6 b dong chién lwoc nude ngodi 1a doanh nghiép o tiém lye tai chinh, co kinh nghi¢m
vi cong nghé dé trién khai hoat ddng bao hiém tai mrde ngoai;

_ Lién tuc d6i méi, ap dung cong nghé quan 1y hign dai trong toan bd cic méing hoatl dong
kinh doanh chinh ctia Tong céng ty;

- Xay dung PTI tr¢ thinh mét doanh nghiép co trach nhiém véi cong dong, tich cye dang
gop vao sy phat trién va thinh vugng cla cong ddng v dét nudc.
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V. Quin tri cong ty
1. Hoi déng quén trj
a) Thanh phcf;n Hei v:]"{iﬁg quan tri
- Ong Pham Anh Tudn, Téng gidm déc Tong céng ty Buu dién Viét Nam - Chu tich Héi
dong quan tri )
- Ong Nguyén Truémg Giang, Tong giam ddc Tong céng ty Co phin Bao hiém Buu dién - Uy
vién HPQT
- Ba Pham Minh Huong, Chu tich Hoi déng quan tri Cong ty C6 phin Ching khodn
VNDirect - Uy vién HDQT
- Ong Mai Xudn Diing, Pho Tong giam doc Tong Céng ty C6 phin Téai bio hiém Quoc gia
Viét Nam - Uy vién HPQT
- Ong IT4 Cong Trung, Gidm déc Céng ty Bao Minh Thing Long - Uy vién HDQT
by Hoat déng ctia Hoi dong qudn tri

- Hoi dbng quén trj dii phdi hop chit ché, kip thod, thuomg xuyén véi Ban Tong gidm dbc
didu hanh trong viéc chi dao thuwe hién cdc Nghi quyét cia DPHDCP va ciia HDQT doi véi
Tong cong ty;

- Moi vén dé ra quyét dinh ctia HPQT déu duge thao ludn, thing béo dﬁy du, kip thei,
diing quy dinh v&i Ban Kiém soat va Ban Tdng giam ddc didu hanh;

- Nam 2013, Héi ddng quan trj PTI hop 03 lin, vao cdc ngay: 05/4/2013, 31/7/2013,
31/10/2013,

N&i dung céc cude hop duge the hién qua cac Nghi quyét nhu sau:

STT | _S6 Nghj quyet/ Quyet dinh Ngay | Noi dung -
1 | Nghiquyét s 12/NQ-HPQT- | 05/4/2013 |+ Théng qua bdo céo két qua
P11 kinh doanh nim 2012
+ Théng qua Ké hoach kinh |
doanh nim 2013
2 | Nghi quyét s0 34/NQ-IIDQT- | 31/7/2013 | + Théng qua két qua kinh doanh
PTI 6 thing dau nam 2013
+ Théng qua ké hoach kinh
doanh 6 théng cudi nim 2013
3 | Nghi quyét sd 41/NQ-HPQT- | 31/10/2013 | + Théng qua két qua kinh doanh |
PTI 9 thang diu nam 2013

+ Théng qua ké hoach kinh
f doanh cudi ndm 2013

c) Ty 1¢ s hitu 6 phan co quyén biéu quyét va cde chimg khodn khde do Céng ty phdt hanh
cuia cac thanh vién HbOT
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| Ty & ném git (%) |
STT Hg va tén Chire vu ~
. : Prai dién Cé nhédn
1 Pham Anh Tudn Chu tich HDQT 18,38 011
(3 Nguyén Truong Giang Uy vién HPQT 17,78 | 0,07
3 114 Cong Trung Uy vién ITPQT 0 0|
4 | Mai Xuén Diing Uy vién HBQT 7,06 | 0
| Ha Ngoe Vil (tir nhiém) ngay o n |
| 3 | 95/4/2013 Uy vién HPQT 0 I- 0
Pham Minh Huong (Bau BS ngay a1
6 25/4/2013) Uy vién HPQT 0 0

2. Ban Kiém soat

a) Thanh vién va co céu Ban Kiém sodt
- Ong Nguyén Quée K¢é, Pha Tnng giam doc Cong ty Vit tu Buu di¢n I (nay la Cong ty Co

phin i”hlmrng mai BLru chinh Vién thong - COKYVINA) - Trudng Ban,
-Ong PG Anh T uén, Kiém sodt vién Tong cong ty Xéy dyng Ha Noi - Uy vién
- Ba Nguyén Hong Linh, Chuyén vién Ban Dich vu Tai chinh Tong cong ty Buu dién Viét

Nam - Uy vién
- Ba Nguyén Thi I1a Ninh, K¢ todn trudng Cong ty Cé phin Chimg khodn VNDirect- Uy

vién
b) T 1¢ s6 hitu c6 phan co quyén biéu quyét va cdc chitng khodn khdc cua cde thamh vién

Ban Kiém soat

" 1§ 18 ném gift (%)
STT Ho va tén Chtre vu
Dai dién Ca nhén
B - Truong Ban kiém ' |

1 Nguyén Quéc Ké sodt 2,08 0,03
2 D6 Anh Tudn Thanh vién BKS 1,66 0.02 |

Nguyén Hong Linh (Bau ' '
3 BS ngay 25/4/2013) Thanh vién BKS 0 0

Nguyén Thi Ha Ninh (Biu -
4 |BSngay 25/4/2013) Thanh vién BKS 0 0

¢) Hoat ding cua Ban Kiém sodt

Cac cude hop cua T—H)QT déu ¢ sy c6 mit cua cac thinh vién Ban Kiém soat, Ban
Kiém sodt té chire hop tdi thidu 02 lan trong mdt nam. Trudng hop dot xudt ¢o thé hop bat

thuomg theo Quy dinh tai Piéu 18 Tﬂn_s;, cong tv.
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3. Cic giao dich, thit lao va edc khoin loi ich cia Héi ddng quan tri, Ban Gidm dc, Ban

. A
Kiém s

oat

3.1 Luong, thudng, tha lao, cac khoan lgi ich:

* Tién lvong Ban diéu hanh

STT " Ho va tén ~ Chire vy S6 tién (VND) |
I | Nguyén Truomg Giang Téng gidm dbc 918.000.000

2 | Bui Xuan Thu ' Phé Téng giam déc 648.000.000
3 | D& Quang Khanh Pho Téng giam déc 594.000.000
4 [Nguyén Bire Binh ' Phé Téng giam dic 702.000.000

Téng cing

* Tién thwong va tha lao HDQT va BKS

2.862.000.000

Thi lao Thuding va Tf‘:-ng cOng
STT Ho va tén Chire vu quyét toan | thi lao tam
nam 2012 irng 2013

I | Pham Anh Tuén Chii tich HPQT 20.181.818 |  68.000.000 | 88.181.818
2 | Nguyén Trudng Giang | Uy vién HDQT 19.909.091 53.000.000 | 72.909.091
3 | Mai Xuin Diing Uy vién HDQT 41.181.818 |  71.000.000 | 112.181.818
4 | HO Céng Trung Uy vién HDQT 41.181.818 [ 71.000.000 | 112.181.818
5 | Han Ngoc Vi Uy vién HDQT 41.181.818 | 27.000.000 | 68.181.818
6 | Nguyén Quic Ké Truéng Ban KS 41.181.818 [ 68.000.000 | 109.181.818
7 | P6 Anh Tudn Uy vién Ban KS 30.454.545 | 29.000.000 | 59.454.545
8 | Pham Minh Hiong Uy vién HDQT 50.000.000 | 50.000.000
9 | Nguyén Ha Ninh Uy vién Ban KS 16.000.000 | 16.000.000
10 | Neuyén Héng Linh Uy vién Ban KS 12.000.000 | 12.000.000

Tong cong 235.272.726 | 465.000.000 | 700.272.726

. . A . A . A - o A -~ ~ - - % = A
3.2 Giao dich ¢6 phicu cia co déng ndi bd, c6 déng 16n vi ngudi ¢é lién quan
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_STT Ngm’.‘r‘i thu.'c hién CliEwi SLG{’ ban SI_JC‘P giao S]._.CP .fmu Ly ilu 1ﬁ:l~:g, N
giao dich dau dich giao dich giam
Cong ty Co phin '
1 |Ching khoan CDL 5459471 | 558.800 6.018271 | Mua cb phén
VMDIRECT
2 | DO ThiHuan NCLQ 1.879 1.800 79 Bén cb phin

V1. Bio cao tai chinh (Binh kém).

(Todn vin Bdo cdo téi chinh téng hop da kiém todn ciia PTI duge dang tai tai website:
hitp./iwebupload.pti.com.vn/files/Ban_TCKT/2014/BCTC%.2 Dhop%e20nhat %6 20nam 620201 3

pdf)

Trén trong./

Ha Noi, ng{iry;ff thang 4 ndm 2014

F.’h@-m TY 66 AR
| \BAD HIEN BUU DIEX,

Nguyén Trudng Giang
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BAKER TILLY R v b e

A&C / Branch in Ha Noi  :40 Giang Vo St., Dong Da Dist., Ha Noi City
£

A 2 , 5 o Branch in Nha Trang: 18 Tran Khanh Du St., Nha Trang Cit
CONG TY TNHH KIEM C : &

TY TOAN VA TU VAN A&C :/i’// Branch in Can Tho :162C/4 Tran Ngoc Que St., Can Tho City
A&C AUDITING AND CONSULTING CO.,LTD. ¥ WWW.2-C.Com. Vi

'S6: 0128/2014/BCTC-KTTV
BAO CAO KIEM TOAN PQC LAP

Kinh giti: CO PONG, HOI PONG QUAN TRI VA BAN TONG GIAM bOC
TONG CONG TY CO PHAN BAO HIEM BUU PIEN

Ching t6i da kiém toan Béo céo tai chinh tdng hop kém theo ciia Téng Céong ty C6 phan Bao hiém Buu
dién, duoc 1ap ngay 10 thang 3 nam 2014, tir trang 09 dén trang 51, bao gém Bang cén ddi ké toan téng
hop tai ngay 31 thang 12 nam 2013, Bdo céo két qua hoat déng kinh doanh tdng hop, Béo céo luu
cpuyén tién té téng hop cho nim tai chinh két thiic cing ngay va Ban thuyét minh Bdo céo tai chinh
tong hop.

Trach nhiém ciia Ban Téng Giam doc

Ban Tdng Giam déc Téng Cong ty chju trich nhiém vé& viéc 1ap va trinh bay trung thuc va hop 1y Béo
c4o tai chinh téng hop cta Tong Céng ty theo chuin muc ké toan, ché do ké toan doanh nghiép Viét
Nam va cac quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay Béo cdo tai chinh va chiu trach
nhiém vé kiém soat ndi bé ma Ban Téng Giam dbc x4c dinh 1a can thiét dé dam bao cho viée lap va
trinh bay Béo céo tai chinh téng hop khong c6 sai s6t trong yéu do gian 14n hogc nhim lan.

Trach nhiém cia Kiém toan vién

Trach nhiém cta ching t6i 1a duara y kién v& Béo céo tai chinh tong hop dua trén két qua ctia cudc
kidm toan. Chiing t6i da tién hanh kiém toan theo c4c chudn muc kiém toan Viét Nam. Céc chuén muc
nay yéu cAu ching t6i tudn tha chudn muc va céc quy dinh vé dao dirc nghé nghiép, 14p ké hoach va
thuc hién cudc kiém toén dé dat duogc sy dam bao hop ly vé viéc liéu Béo cdo tai chinh tdng hop clia
Tdng Cong ty c6 con sai sOt trong yéu hay khong.

Cong viée kiém todn bao gbm thuc hién céc thi tuc nh&m thu thap céc bang chimg kiém to4n vé céc sb
liéu va thuyét minh trén Béo cdo tai chinh tdng hop. Cac thu tuc kiém toan duwgc lua chon dua trén xét
do4n ciia kiém toan vién, bao gdm danh gia rii ro ¢6 sai sot trong yéu trong Béo cdo tai chinh téng hop
do gian lan hodc nhdm 1an. Khi thue hién danh gid cac rui ro nay, kidm toan vién dd xem xét kiém soat
ndi bd ciia Téng Cong ty lién quan dén viéc lap va trinh bay Bdo cao tai chinh téng hop trung thue, hop
I nhim thiét ké cac thi tuc kiém toan phdt hop véi tinh hinh thye té, tuy nhién khong nham muc dich
dua ra v kién vé hiéu qua ctia kidm so4t ndi bo ciia Tong Cong ty. Cong viéc kiém toén ciing bao gdm
danh gié tinh thich hop ciia cac chinh sich ké toan dugc ap dung va tinh hop ly ciia cdc wde tinh ké toén
ctia Ban Tdng Giam déc ciing nhu dénh gia viéc trinh bay téng thé Béo cdo tai chinh téng hop.

Chiing toi tin twéng ring céc bing chimg kiém toan ma chung 61 da thu thép duge la dy du va thich
hop 1am co s& cho y kién kiém toan ctia chling toi.

Y kién ciia Kiém toan vién

Theo ¥ kién ciia chiing t6i, Bdo cdo tai chinh tdng hop di phan anh trung thuc va hop ly, trén cac khia
canh trong yéu tinh hinh tai chinh cia Téng Cong ty C6 phan Bao hiém Buu dién tai ngay 31 thang 12
nam 2013, ciing nhu két qua hoat dong kinh doanh v tinh hinh lwu chuyén tién t& cho ndm tai chinh két
thiic cing ngay, pht hop véi chuin muc ké toan, ché do ké toan doanh nghiép Viét Nam va cac quy
dinh phép ly c6 lién quan dén viéc 1ap va trinh bay Béo céo tai chinh.

-

BAKER TILLY
INTERNATIONAL



BAO CAO KIEM TOAN (tiép theo)

Bao cdo duoc lap bing tiéng Viét va tiéng Anh ¢ gia tri nhu nhau. Ban tiéng Viét 1a ban géc khi can
ddi chiéu.

Kiém toan vién

T

Nguyén Hoang Dire Pham Quang Huy )
S6 Gidy CNPKHN kiém todn: 0368-2013-008-1 S6 Gidy CNDKHN kiém tocn. 1409-2013-008-1

TP. HS Chi Minh, ngay 10 thang 3 nim 2014
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TONG CONG TY CO PHAN BAO HIEM BUU DIEN

Dia chi: Ting 8, toa nha sé 4A, Lang Ha, quén Ba Dinh, thanh phd Ha Néi
BAO CAO TAI CHINH TONG HQP
Cho nim tai chinh két thiic ngay 31 théng 12 nim 2013

A-

B

111.

VI R S

<

SN @V A e b B e

~ogy tho BB B e

BANG CAN POI KE TOAN TONG HQP

(Dang day di)

Tai ngay 31 thang 12 nim 2013

TAI SAN
TAI SAN NGAN HAN

Tidn va cdc khoan tuong dwong tién
Tién mit tai quy

Tién giri ngéin hang

Tién dang chuyén

C4c khoan tuong duong tién

Cic khoan diu tir tai chinh ngin han
PAu tu chimg khoén ngén han

Piu trr ngén han khéc

Dur phong giam gid diu tu ngén han

Cic khoin phéi thu ngin han
Phai thu khach hang

Tra trudc cho ngudi ban

Thué gid tri gia ting dugc khéu trir
Phai thu ndi bd ngén han

Cac khoan phai thu khéac

Du phong phai thu ngén han khé doi

. Hang ton kho

Hang mua dang di dudng
Nguyén liéu, vét liéu

Cong cy, dung cu

Chi phf kinh doanh d& dang
Hang hod

Hang gui di ban

Du phong giam gia hang ton kho

Tai sin ngin han khéc

Tam tng

Chi phi tra trude ngén han

Tai san thiéu chd x 1y

Céc khoan cim ¢b, k§ qu§ ngén han

Thué va céc khoan khéc phai thu Nha nudc
Giao dich mua ban lai trai phiéu Chinh phu
Tai san ngin han khéc

Pon vi tinh: VND

Ma Thuyét
50 minh S6 cubi nim S6 diu nim
100 995.147.303.697 1.038.487.056.752
110 V.1 38.737.957.773 68.111.264.961
111 5.523.982.543 6.995.441.221
112 30.650.975.230 43.845.339.344
113 363.000.000 -
114 2.200.000.000 17.270.484.396
120 V.2 627.091.744.305 656.125.301.034
121 43.913.364.808 23.762.129.534
128 583.290.000.000 633.120.000.000
129 (111.620.503) (756.828.500)
130 307.040.442.481 292.267.423.003
131 V.3 182.202.488.569 174.068.766.326
132 V4 55.913.190.442 25.209.360.071
133 1.513.171.662 10.106.142.418
134 - -
138 V.5 116.081.407.006 111.513.687.042
139 V.6 (48.669.815.198) (28.630.532.854)
140 2.443.009.550 3.362.743.203
141 - -
142 2.207.462.432 3.252.824.101
143 235.547.118 109.919.102
144 - -
145 : .
146 - -
149 - -
150 19.834.149.588 18.620.324.551
151 15.961.255.329 14.537.765.122
152 V.7 82.139.494 204.836.475
153 - -
154 3.197.261.263 3.028.775.859
155 V.8 593.493.502 848.947.095
157 - -
158 - -
9

Bdo cdo nay phdi duge doc ciing véi Ban thuyét minh Bdo cdo tai chinh téng hop
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TONG CONG TY €O PHAN BAO HIEM BUU PIEN

Dia chi: Ting 8, toa nha sé 4A, Lang Ha, quan Ba Dinh, thanh phé Ha Noi
BAO CAO TAI CHINH TONG HOP

Cho nam tai chinh két thic ngay 31 thang 12 nidm 2013

Bing cin d6i ké todn tdng hop (tiép theo)

Ma Thuyét

TAI SAN s6  minh S6 cudi nim S6 diu nim

B- TAI SAN DAI HAN 200 708.794.231.706 573.677.289.000
I. Cac khodn phai thu dai han 201 - &
1. Phai thu dai han ciia khach hang 202 - -
2. Vén kinh doanh & cac don vi truc thudc 203 - -
3. Phai thu dai han ndi bo 204 ; -
4. Phai thu dai han khac 205 % .
5. Du phong phai thu dai han khé doi 206 3 .
II. Thisan cb dinh 210 74.600.910.543 84.030.417.441
1. Taisan cd dinh hitu hinh | 211 V.9 28.951.663.320 37.844.328.180
Nguyén gid 212 69.222.388.186 79.567.265.285

Gid tri hao mon lily ké 213 (40.270.724.866) (41.722.937.105)

2. Tai san cb dinh thué tai chinh 214 - -
Nguyén gid 215 - -

Gid tri hao mon lity ké 216 s -

3. Tai san ¢b dinh v6 hinh 217 V.10 45.649.247.223 46.186.089.261
Nguyén gid 218 48.118.177.011 48.011.177.011

Gid tri hao mon liy ké 219 (2.468.929.788) (1.825.087.750)

IIL. Cac khoan diu tu tai chinh dai han 220 484.747.690.768 350.733.276.434
1 Phu tu vao cdng ty con 223 V.11 21.500.000.000 18.980.000.000
2 Péu trr chimg khoan dai han 221 - -
3 PAu tu vao cong ty lién két, lién doanh 222 V.12 114.192.700.000 114.192.700.000
4 PAutu dai han khac 228 V.13 356.417.037.308 221.896.058.788
5  Du phong giam gid du tu tai chinh dai han 229 V.14 (7.362.046.540) (4.335.482.354)
IV. Chi phi xdy dung co bin dé dang 230 V.15 118.707.103.796 105.772.880.068
V. Bét dong sian diu tw 231 V.16 6.994.763.527 6.994.763.527
Nguyén gi4 232 6.994.763.527 6.994.763.527

Gi4 tri hao mon iy ké 233 - -

V1. Tai san dai han khac 240 23.743.763.072 26.145.951.530
1 Ky qu§ bio hiém 241 10.780.000.000 10.080.000.000
2 Chm b, ky qu¥, ky cugc dai han kbac 242 4,198.317.443 4.738.657.169
3 Chi phi tra trudc dai han 243 V.17 8.765.445.629 11.327.294.361
4  Tai san thué thu nhap hodn lai 244 = -
5  Tai san dai han khéc 248 - -
TONG CONG TAI SAN 250 1.703.941.535.403 1.612.164.345.752
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TONG CONG TY CO PHAN BAO HIEM BUU DIEN
Dia chi: TAng 8, toa nha sé 4A, Lang Ha, quan Ba Pinh, thanh phé Ha Noi
BAO CAO TAI CHINH TONG HGP

Cho nam tai chinh két thiic ngdy 31 thang 12 ndm 2013

Béng cin dbi ké toan tong hop (tiép theo)

A

NS R @ I el

—_ O

Y
—
5

e R 26 S IO B e D B o

—_ O

NGUON VON

NQ PHAI TRA

No ngin han

Vay ngan han

No dai han dén han tra

Phai tra ngudi ban

Ngudi mua tra tién trude

Thué va céc khoan phai ndp Nha nudec
Phai tra nguoi lao dong

Phai tra ndi b

Céc khoan phai tra, phai ndp ngin han khic
Quy¥ khen thudng, phic lgi

Giao dich mua bén lai trdi phiéu Chinh phi
Du phong phai tra ngén han

No dai han

Vay dai han

Ng dai han

Phat hanh tréi phiéu

Phai tra dai han ngudi ban

Phai tra dai han ngi b

Thué thu nhép hodn lai phai trd
Phai tra dai han khac

Du phong trg cip mét viée 1am
Dy phong phai tra dai han
Doanh thu chura thue hién

Quy phat trién khoa hoc va cong nghé

Du phong nghiép vu

Du phong phi

Du phong todn hoc

Du phong bbdi thudng

Du phong giao dong lon
Du phong chia 14i

Dy phong bao dam cén dbi

Ng khac

Chi phi phai tra

Tai san thira cho xu ly

Nhén ky qu¥, ky cuge dai han

340
34]
342
343

Bdo cdo néy phai dugc doc cing voi Ban thuyét minh Bdo cdo tdi chinh téng hop

Thuyét

. A Ko
minh S0 cudi ndm

A A -
So dau ndim

1.045.480.655.159
185.011.206.102

V.18 92.545.034.040
V.19 4.256.561.286
V.20 20.623.586.033

30.453.323.266
V.21 37.132.701.477

34.080.613.204

34.080.613.204

824.829.283.698
634.173.247.924
154.148.087.038

36.507.948.736

1.559.552.155
369.389.019

1.190.163.136

950.770.481.368
146.114.991.583

70.212.957.699

6.191.479.172
24.083.092.902
26.556.452.869
19.071.008.941

38.644.830.768

38.644.830.768

765.102.380.274
593.979.953.708

147.559.532.957
23.562.893.609

908.278.743
567.115.607

341.163.136
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TONG CONG TY C6 PHAN BAO HIEM BUU DIEN

Dia chi: Ting 8, toa nha sb 4A, Lang Ha, quan Ba Dinh, thanh ph6 Ha Noi
BAO CAO TAI CHINH TONG HQP

Cho nim tai chinh két thiic ngay 31 théng 12 nim 2013

Biéing cn déi ké toan tong hop (tiép theo)

A Ko _w
S0 cuoi ndm

A A ~
So dau ndm

658.460.880.244

658.460.880.244
503.957.090.000
60.296.215.488

17.475.024.675

22.476.110.676
54.256.439.405

661.393.864.384

661.393.864.384
503.957.090.000
60.296.215.488

16.833.594.811

22.449.937.984
57.857.026.101

Mi Thuyét
NGUON VON s6  minh

B- NGUON VON CHU SG HUU 400
I. Vén chii s¢ hitu 410 V.22
1. Vén du tr clia chi sé hitu 411
2. Thang dir vén ¢ phén 411.1
3. Cb phiéu qu§ 411.2
4, Chénh léch ddnh gia lai tai san 412
5. Chénh léch ty gia hdi dodi 413
6. Vén khac ctia chu sé hitu 411.3
7. Quy dau tu phét trién 414
8. Qu¥ du phdng tai chinh 415
9. Quy duy trit bt budc 416
10. Quy du trit tu nguyén 417
11. Quy khéc thude vén chi s& hitu 417.1
12. Loi nhuan sau thué chua phan phdi 418
13. Ngudn vén dau tu xiy dung co ban 419
14. Qu¥ hd tro sip xép doanh nghiép
II. Ngudn kinh phi va quy khic 420
1. Nguén kinh phi 425
2. Ngudn kinh phi dd hinh thanh tai san cé dinh 428

TONG CONG NGUON VON 430

1.703.941.535.403

1.612.164.345.752

Bdo cdo nay phdi duge dpe ciing véi Ban thuyét minh Béo cdo tai chinh téng hop
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TONG CONG TY CO PHAN BAO HIEM BUU PIEN
Dia chi: Ting 8, tda nha s 4A, Léng Ha, quan Ba Dinh, thanh phd Ha Nbi

BAO CAO TAI CHINH TONG HOP
Cho nm tai chinh két thic ngay 31 thang 12 nim 2013
Bang cin doi ké todn tong hop (tiép theo)

0 NN R W —

CAC CHi TIEU NGOAI BANG CAN POI KE TOAN TONG HQP

Thuyét

CHI TIEU

Tai san thué ngoai

Vit fir, hang héa nhin gitt hd, nhén gia cong

Hang héa nhin ban hd, nhan ky giri, ky cuge

Ng kho doi di xtr ly

Hop ddng bao hiém gbc chura phét sinh tréch nhiém
Hop ddng nhén t4i bao hiém chua phat sinh trach nhiém
Hop dbng nhugng tai bao hiém chua phét sinh trach nhiém
Ngoai té cac loai:

Dollar My (USD)

Euro (EUR)

Béang Anh (£)

Du toédn chi su nghiép, du an

Ngudi lap biéu Q. Ké toan truéng

§

Tran Xuin Trudng Cao Thu Hién

Bdo cdo nay phdi dupce doc ciing véi Ban thuyét minh Béo cdo 1ai chinh t6ng hop

171.067.133.877

98.184,59
887,83
367,63

177.061.319.778

173.994,37
898,75
374,05

Nguyén Trudng Giang

13
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TONG CONG TY CO PHAN BAO HIEM BUU DIEN
Dia chi: Tang 8, tda nha sd 4A, Lang Ha, quéin Ba Pinh, thanh phé Ha Noi
BAO CAO TAI CHINH TONG HGP

Cho nam tai chinh két thiic ngay 31 thang 12 ndm 2013

PHANI: KET QUA HOAT PONG KINH DOANH

10.
11.

12.

13.
14.
15.

BAO CAO KET QUA HOAT PONG KINH DOANH TONG HQP

(Dang diy du)

Cho niim tai chinh két thiic ngay 31 thang 12 niim 2013

CHI TIEU

Thu phi bao hiém gée

Thu phi nhén tai bao hiém

Cac khodn gidm trir

(03 = 04 + 05 + 06 + 07)

Phi nhuong tai béo hiém

Giam phi bao hiém

Hoan phi bao hiém

Céc khoan giam trir khac

Téng (gidm) dy phong phi

Thu hoa hdng nhugng tii bao hiém
Thu khéc hoat dong kinh doanh bio hiém
(10=11+12+13)

Thu nhén t4i bao hiém

Thu nhuong tai bao hiém

Thu khéc

Doanh thu hoat dgng kinh doanh bdo hiém
(14=01+02-03 +/-08+09+10)

Doanh thu thuin bin hang va
cung c4p dich vu khic

Chi bbi thudmng Bao hiém gbe

Chi bdi thuwdng nhén tii bio hiém
Cic khoén gidm trix
(17=18+19+20)

Thu boi thuong nhugng Téi bdo hiém
Thu doi ngudi thir ba bdi hoan

Thu hang da xir Iy bdi thudng 100%

Bdi thuong thude phin trach nhiém giir lai
21=15+16-17)

Chi bdi thudmg tir du phong dao dong lom
Ting (giam) dw phong bdi thudng

S6 trich dw phong dao dong lén trong nim

04
05
06
07

08
09
10
11

12
13

14

14.1

15
16
17
18

19
20

21

22
23
24

Bdo cdo nay phai duge doc ciing véi Ban thuyét minh Bdo cdo téi chinh téng hop

Thuyét

minh Nim nay

Don vi tinh: VND

Nim trwdc

1.478.443.828.460
97.901.515.041
281.839.830.865
259.799.149.388

7.448.326.622
14.592.354.855

40.193.294.216
67.482.408.759
575.366.374
32.118.831

163.548.473
379.699.070

VI1 1.322.369.993.553

564.485.677.368
53.631.324.889
61.855.784.823
54.474.960.065

67.380.182
7.313.444.576

556.261.217.434

6.588.554.081
12.945.055.127

1.663.194.286.589
89.582.865.405
535.522.875.073
509.509.159.202

0.989.532.234
16.024.183.637

145.625.628.678
66.128.174.319
3.642.646.732
130.150

2.093.187.985
1.549.328.597

1.141.399.469.294

555.597.501.169
38.343.015.853
59.110.206.497
54.084.321.714

24.000:000
5.001.884.783

534.830.310.525

80.000.000.000
10.494.035.647
12.172.542.804
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TONG CONG TY CO PHAN BAO HIEM BUU PIEN
Dia chi: Ting 8, tda nha sb 4A, Lang Ha, quin Ba Dinh, thanh phé Ha Nbi

Cho ndm tai chinh két thic ngay 31 thang 12 nam 2013
Bio cdo két qua kinh doanh tong hgp (tiép theo)

16.

17.

18.
19.

20.
21.
22,

23.
24.
25.

26.
27.
28.

CHI TIEU
Chi khic hoat dong kinh doanh bao hiém
(25 =26 + 34 + 39 + 40)

Chi khac hoat déng kinh doanh bao hiém gbc
(26 =27 +28 +29 + 30 + 31 +32 + 33)

+ Chi hoa héng

+ Chi gidm dinh tén that

+ Chi doi nguoi thie 3

+ Chi xit Iy hang béi thuong 100%

+ Chi ddnh gid rii ro ciia ddi teong béo hiém

+ Chi dé phong han ché riii ro, tén that

+ Chi khde
Chi khéc hoat ddng kinh doanh nhén tai bao hiém
(34 =35+ 36 +38)

+ Chi hoa hong
+ Chi ddnh gid rii ro cvia doi twong béo hiém
+ Chi khdc

Chi hoat dng nhuong tai bao hiém

Chi phi truc tiép kinh doanh hoat ddng khac

Téng chi true tiép hoat dong kinh doanh bio hiém
(41=21-22+/-23 +24 +25)

Gi4 vén cung ciAp hang hoa, dich vu khac

Lgi nhufn gop
(42 =14 +14.1-41-41.1)

Chi phi ban hang
Chi phi quén 1y doanh nghiép

Loi nhuén thuin hoat dong kinh doanh
(45=42-43 - 44)

Doanh thu hoat djng tai chinh
Chi phi hoat djng tai chinh

Loi nhudn hoat dong tai chinh
(51 =46 -47)

Thu nhip khic
Chi phi khic
L¢i nhudn khac
(54 =52-53)

£
SO

25

26

27
28
29
30
31
32
33
34

35
36
38
39
40

41

41.1

42

43
44
45

46
47
51

52
53
54

Bdo cdo ndy phai dugc doc ciing voi Ban thuyét minh Bdo cdo tai chinh téng hop

Ma Thuyét

minh

VI.2
VL3

VL4
VL5

Nim nay

Nam truéc

217.639.269.180
193.986.398.782

166.082.270.356
6.777.928.449
157.304.075
3.603.737
279.145.465
12.945.385.233
7.740.761.467
23.652.870.398

22.614.718.636

1.038.151.762

793.434.095.822

528.935.897.731

91.583.911.033
432.768.258.406
4.583.728.292

100.603.723.691
33.745.744.849
66.857.978.842

200.237.441
865.345.465
(665.108.024)

201.416.408.083
180.015.456.766

148.738.487.407
6.765.308.518

34.999.998
72.884.455
13.776.008.697
10.627.767.691
19.507.866.062

19.148.170.122

359.695.940
1.893.085.255

678.913.297.059

462.486.172.235

64.010.057.119
418.809.483.250
(20.333.368.134)

109.868.549.010
8.561.269.094
101.307.279.916

2.241,324.783
107.024.074
2.134.300.709
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TONG CONG TY CG PHAN BAO HIEM BUU DIEN
Dia chi: Ting 8, toa nha sé 4A, Lang Ha, quin Ba Dinh, thanh phd Ha Noi

Cho nam tai chinh két thic ngay 31 thang 12 nim 2013
Bio cio két qua kinh doanh tong hop (tiép theo)

Nim trude

Mi Thuyét
CHI TIEU s6  minh Nim nay
29. Lai (15) tir Cong ty lién két, lién doanh 54.1 .
30. Tdng lgi nhuin ké toan trudc thué 55 70.776.599.110

(56 =45+ 51 + 54+54.1)
31. Céc khoén diéu chinh ting (+) hofc gidm (-) lgi 56

83.108.212.491

(4.206.936.667)

78.901.275.824
78.901.275.824
19.725.318.956

63.382.893.535

nhuén dé xdc dinh lgi nhuén chju thué TNDN (4.695.960.292)
32. Téng lgi nhuin truée thué TNDN (57=55+56) 57 66.080.638.818
33. Le¢inhuin chiu thué thu nhap doanh nghiép 59 66.080.638.818
34. Chi phi thué thu nhip doanh nghiép hién hanh 60 V.21 16.520.159.705
35. Chi phi thué thu nhip doanh nghiép hoén lai 60.1 -
36 Lginhudn sau thué thu nhip doanh nghiép 61 54.256.439.405

(61 =55-60-60.1)
39. Lai co bén trén cb phiéu 62 VL6 -

Lép, ngay 10 thang 3 nim 2014

Ngudi 1ap biéu Q. K¢é todn trudmg

p -

Trin Xuin Trudng Cao Thu Hién Nguyén Trudng Giang

Bédo cdo ndy phai dwgc dpc ciing véi Ban thuyét minh Bdo cdo tai chinh téng hop
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TONG CONG TY CO PHAN BAO HIEM BUU PIEN
Dia chi: TAng 8, toa nha s6 4A, Lang Ha, quan Ba Dinh, thanh phé Ha Noi
BAO CAO TAI CHINH TONG HOP
Cho nam tai chinh két thiic ngay 31 thang 12 nam 2013
Bio cdo két qua kinh doanh tdng hop (tiép theo)

PHAN II: TiNH HINH THU'C HIEN NGHIA VU VOI NHA NUGC

Chi tiéu S6 com phai nop Sb phai nop S6 da nop trong S6 con phai ngp
Ma diu nim trong nim nim cubi nim
sb
I. Thué (10=11+12+13 + 14+ 10 23.234.145.807 90.501.139.752 93.705.193.028 20.030.092.531
15+16+17 + 18 +19)
1. Thué GTGT hang bén nji dia 11 5.763.015.560 59.833.762.356 59.715.395.302 5.881.382.614
2. Thué GTGT hang nhap khiu be) = - 2 ’
3. Thué tiéu thy dc biét 13 - - - -
4. Thué xuét, nhap khéu - 14 - - - -
5. Thué thu nhap doanh nghiép 15 16.305.436.229 16.520.159.705 20.072.495.335 12.753.100.599
6. Thué thu nhip ca nhin 16 1.091.579.957 13.771.164.996 13.533.218.346 1.329.526.607
7. Thué tai nguyén 17 - - - -
8. Thué nha dat, tién thué dét 18 - - - -
9. Céc loai thué khéc 19 74.114.061 376.052.695 384.084.045 66.082.711
Thué mén bai 20 - - - -
Thué nha théu 21 - - - -
II. Cic khoén phi, 1€ phi va céc 30 - - - -
khoan phai ndp khac
(30=31+32+33)
1. Céc khoan phu thu 31 - - - -
2. Cac khoan phi, 1¢ phi 32 - - -
3. Cac khoan khéc 33 - - - -
Tbng cong (40=10+30) (*) 40  23.234.145.807 90.501.139.752 93.705.193.028  20.030.092.531
(*) Tdng sb thué con phai ndp nam trudc chuyén sang nam nay 23.234.145.807
Trong d6: Thué Thu nhap doanh nghiép 16.305.436.229
$6 cubi nim S6 diu nim
Thué con phéai ngp cubi nam (Thuyét minh s6 V.21) 20.623.586.033  24.083.092.902
Thué va céc khoan phai thu nha mrée cudi nam (Thuyét minh sb V.9) (593.493.502)  (848.947.095)
Lép, ngay 10 thang 3 ndm 2014
Nguwoi lap biéu Q. Ké todn truéng s 6
L
Trin Xuin Trudng Cao Thu Hién Nguyén Trudng Giang

Bdo cdo néy phdi diege doc ciing voi Ban thuyét minh Bdo cdo tai chinh téng hop

Pon vi tinh VND
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TGNG CONG TY CO PHAN BAO HIEM BUU DIEN

Dia chi: TAng 8, toa nha s6 4A, Lang Ha, quan Ba Dinh, thanh phd Ha Noi

BAO CAO TAI CHINH TONG HGP
Cho nim tai chinh k&t thic ngay 31 thang 12 nim 2013

IL.

BAO CAO LUU CHUYEN TIEN TE TONG HQP

(Theo phwong phép gidn tiép)

Nim 2013
Mi Thuyét
CHI TIEU s6 minh

Laru chuyén tién tir hoat djng kinh doanh
Lgi nhudn triedc thué 01
Diéu chinh cho cdc khodn:
Khéu hao tai san ¢b dinh 02
Céc khoan dy phong 03
L4i, 1& chénh 1&ch ty gia héi dodi chua thuc hién 04
L4, 15 tir hoat dong dau tu 05
Chi phi 13i vay 06
Loi nhugn tir hoat dgng kinh doanh
triede thay doi vén leu dong 08
Tang, giam céc khoan phai thu 09
Ting, giam hang t6n kho 10
Tang, giam céc khoan phai tra 11
Tang, giam chi phi tra trude 12
Tién 18i vay d4 trd 13
Thué thu nhap doanh nghiép da nop 14
Tién thu khéc tir hoat dong kinh doanh 15
Tién chi khic cho hoat dong kinh doanh 16
Liru chuyén tién thuén tir hoat dpng kinh doanh 20

Luu chuyén tién tir hoat djng dau tu

Tién chi d& mua sdm, x4y dung tai san ¢b dinh va
céc tai san dai han khac

Tién thu tir thanh 1y, nhugng ban tai san cb dinh va
cdc tai san dai han khac

Tién chi cho vay, mua céc cong cu ng cia

don vi khac

Tién thu hdi cho vay, ban lai cac cong cu ng cia
don vi khac

Tién chi dau tu, gép vbn vao don vi khac

Tién thu hdi dau tu, gop vén vao don vi khac

Tién thu 14i cho vay, ¢b tirc va lgi nhuén duge chia

Lueu chuyén tién thun tic hogt dpng dau tu

21

22

23

24
25
26
27

30

Bdo cdo ndy phai duge doc cig voi Ban thuyét minh Bdo cdo i chinh téng hop

Pon vi tinh: VND

Nim nay Nim trudc
70.776.599.110 83.108.212.491
6.221.964.663 10.554.940.342

82.147.541.957

(84.802.954.748)

74.343.150.982
(53.536.309.368)
919.733.653
37.330.527.755
5.179.266.489
(20.072.495.335)
13.418.153.628
(14.859.013.087)

94.380.428.847

(92.357.078.315)

95.686.503.365
107.429.260.948
139.442.774
(22.953.528.486)
(1.443.409.653)
(19.821.794.301)
14.625.934.655
(48.379.138.502)

42.723.014.717

125.283.270.800

(13.826.448.453)

(542.710.765.634)

437.681.810.634
(2.520.000.000)
20.280.000.000
83.812.736.590

(57.514.362.343)

245.545.455

(869.548.885.258)

579.125.921.234
(1.215.000.000)
1.170.000.000
62.790.719.016

(17.282.666.863)

(284.946.061.896)
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TEGNG CONG TY CO PHAN BAO HIEM BUU DIEN

Dia chi: TAng 8, toa nha s 4A, Léng Ha, quin Ba Dinh, thanh ph Ha Noi

BAO CAO TAI CHINH TONG HQP
Cho nam tai chinh két thiic ngay 31 thang 12 nam 2013
Béo cdo luu chuyén tién té tong hop (tiép theo)

Nim trude

(57.177.808.012)

(57.177.808.012)

Ma Thuyét
CHIi TIEU s6 minh Nim nay

IIL. Luu chuyén tién tir hoat dong tai chinh
1. Tién thu tir phat hanh cd phiéu, nhin gdp von cia

chii s& hitu 31 2
2. Tién chi tra gop vén cho cac cht s¢ hitu, mua lai

¢b phiéu ciia doanh nghiép da phat hanh 32 .
3. Tién vay ngén han, dai han nhan dugc 33 -
4. Tién chi tra ng gbc vay 34 -
5. Tién chi tra ng thué tai chinh 35 "
6. Cb tirc, loi nhuan d tra cho chd s& hitu 36 (54.813.655.042)

Lueu chuyén tién thudn tie hoat dpng tai chinh 40 (54.813.655.042)

Luu chuyén tién thuéin trong nim 50 (29.373.307.188)

Tién va twong dwong tién diu nim 60 V.1 68.111.264.961

Anh huéng ctia thay dbi ty gia hdi doai quy dbi ngoai t¢ 61

Tién v twong dwong tién cudi nim 70

Ngudi lip biéu Q. Ké toan truéng

> s

/"--_—-

(216.840.599.108)

284.951.864.069

V.1 38.737.957.773

68.111.264.961

'}.

/izgm?ﬁé@ 0 thang 3 nam 2014
? : R

Trin Xuén Trudng Cao Thu Hién

Bdo cdo ndy phdi dwge doc cimg voi Ban thuyét minh Bdo cdo tai chinh téng hop

Nguyén Trudng Giang
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PHU LUC SO 02
BAO CAO TAI CHINH HOP NHAT 2013
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A&C e Dranch in Ho Mot + 40 Giang Vo %, Duag Da Dist, Ha Noi City

e g L fotz L HﬁnL‘h'inml.tTﬂﬂfilﬂ'l':Iu Khkanh T 5., Mha Trﬁllj.: City
CONG T¥ TNII KIEM TOAN VA TU VAN A&C ‘4’1&? Beasci Caa T 162004 Tia Nigno hue 51, Cas T Gl
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BAOQ CAO KIEM TOAN POC LAP

Kinh giri: CO DONG, HQI PONG QUAN TR] VA BAN TONG GIAM DOC
TONG CONG TY CO PHAN BAO HTEM BUU PLEN

Chiing ti d3 kigm todn Béo céo tdi chinh hgp nhit kém theo céa Téng Céng ty C5 phin Bao hidm Buu
ién va céc cing ty con (goi chung I Tong Cong ty), duge lip ngay 29 thang 3 nm 2014, nr trang 04
dén trang 57, bao gm Bang cén ddi ké todn hop nhit tai ngiy 31 thang 12 ndm 2013, Bao cio két qua
heat dong kinh doanh hop nhit, Bio cdo hru chuyéa tién t& hop nhét cho nim tai chinh két thoc cling
nedy vi Ban thuyét minh Béo cdo tii chinh hop nhit.

Trach nhiém cia Ban Téng Giam dbc

Ban Tong Gigm déc Tong Cong ty chiu irdch nhiém vé viée lip va trinh bay trung thye va hgp ¥ Béo
cdo i chinh hop nhat cia Tng Céng ty thea chudin nwre ké todn, ché 48 ké todn doanh nghiép Viél
Nam va céc quy dinh phap |y cd lién quan dén viéc l3p va trinh bay Bdo cdo tii chinh v chju trach
hiém v& kitm sodt ndi bj md Ban Téng Gidm dbe xde dinh 1 cin thiét d& dim bio cho vide lip va
trink bay Bao céo tii chinh hop nhit khéng c6 sai s6t trong yéu do gian 18n hodc nhim in,

Trich nhifm cia Kiém todn vién :

Trach nhigm cia ching 18i 12 dwa ra y kién vé Bdo céo tai chinh hop nhit dya trén két qud el cujc
kiém togn. Ching t5i d3 tién hanh kiém toan theo céc chudn myre kiém todn Viét Nam. Céc chudn PG
ndy yéu chu ching thi tun thit chudn mye vi cde quy dinh vé dac dirc nghé nghigp, lip ké hoach va
thue hién cude kiém todn dé dat duge sy dém bio hgp Iy v& vige lidu Béo cdo ti chinh hop nhét cie
Téang Céng ty ob con sai 56t trong yéu hay khéng.

Cong viée kiém todn bao gim thye hign cac thi tyc nhiim thu thip céc biing chimg kidm toin vé cc s
lidu v rhu}fét minh trén Bao cdo tii chinh hop nhit. Cac thid tec kiélm todn duge Ira chon dya trén xél
dodn cia kifm todn vién, bao gom danh gis rii ro o6 sai s6t trong véu trong Béo cao tai chinh hop nhit
do gizn lin ho@ic nhim Jin. Khi thyc hign ddnh gia cde rii ro ndy, kidm todn vién d3 xem xét kidm soat
nii b§ coa '1_'-5::5 Cong ty lién quan dén viée lap va trinh bay Bio cio @i chinh hop nhét trung thire, hop
|% nhitm thigt ke cac thi e kiém toan phii hop vii tinh hinh thue €, tuy nhign khéng nhim mye dich
dirt ra ¥ ki€n vé hidu qua coa kiem sodt ngi bé cia Téng Cong tv. Cong vige kifm todn ciing bao zhm
danl: gid tinh thich hop cia cic chinh sich ké todn duwoe dp dung va tinh bop 15 cia che wée tinh ké wan
cia Ban Téng Gidm déc ciing nhir ddnh gid viée trinh bay téng thé Bao cdo 14i chinh herp nhit,

Chimg 14i tin tuimg ring cae bing chimg kim todn mé ching 15 48 thu thip dwge 1a ddy di vi thich
hop lim co sé che ¥ ki€n kiém toén cla chimg 16,

Y kién eia Kiém todn vién

Theo ¥ kién ciia ching 161, Béo cdo tii chinh hop nhit 43 phin dnh trung thse v hop 1, trén cée khia
canh trgng véu tinh hinh tai chinh cia Téng Cong ty Cf phin Bao hiém Bwu dién tai ngéy 31 thing 12
nim 2013, ciing nbur két qua hogt ding kinh doanh hop nhdt va tinh hinh i chuyén tién 1@ hop nhit
cha nEm tai chinh két thic cing ngay, phit hep véi chudn mue ké todn, ché d6 ké toén doanh nghiép
Vict Nam v cdc quy dinh phap 17 e lign quan 8&n vide 1ip va trinh bay Bdo céo tii chinh.
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BAO CAQ KIEM TOAN (lifp theo)

Béu:: ciw dune 13p hiing tiéng Vit v tifng Anh cé gid 1 nhu nhau. Ban tifng Viél li bin gbe khi cn
ddi chigw.

Kiém todn vién

guye: : Pham Quang Huy
8o Gy CNDEKHN kiém todn: 0368-2013-008- 56 Gidy CNDEKHN kiém todn. 1409201 3-00%5-1

TP. H Chi Minh, ngay 29 thing 3 nam 2014



TONG CONG TY CO PHAN BAO HIEM BUU BIEN

Btja chi: Téng 8, toa nha sé 44, Lang Ha, quin Ba Dink, thanh phd Ha Nai
BAQ CAQ TAL CHINH HOP NITAT
Cho nam i chinh két thic ngdy 31 thing 12 ném 2013
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BANG CAN POI KE TOAN HOP NHAT

{ Dang diy di)

Tai ngay 31 thing 12 ndm 2013

TAI SAN
TALSAN NGAN HAN

Tién vis cdec khodn tuwng duwong tién
Tidn mit tai quy

Ti#n giri ngin hing

Tidn dang chuyén

Cic khodn twong duong tién

Cic khodn ddu tw tai chinh ngin hgn
B tur chimg khoan ngin han

Déu tr ngan han khic

D phéng gidm gid diu tu ngﬂln han

Céc khodn phil thu ngin han
Pl thu khdch hang

Tra trirdre cho nguid bin

Thué gid tri gia tng duge khdu trir
Phii thu ndi bé nein han

Céc khoan phéi thu khac

Dy phong phai thu ngdn han kho doi

Hing tin kho

Hang mua dang di dudmg
Weuydn lidu, vit ligu

Cang oy, dung cy

Chi phi kinh doanh d& dang
Héang hod

Héng gl di bin

Dy phing giam gid hdng tén kho

Tii san ngin han khic

Tarn tmg,

Chi phi tr trunde ngdn han

Tiai sin thidy chir xir Iy

Cac khodn cim cd, ki guF ngin han

Thué vé cac khon khdc phai thu Mha nude
Crigo dich muas bdn lai tréi phiéu Chinh pha
Ti 53n ngidn han khic

Blon vy tinh: VKD

Si dilu nam

M3 Thuyét

6  minh S cudi ndm
100 1.024.438.909.153
1y v.i 46.183.085.159
111 5.5490.115.408
112 38.129.940.66]
113 363,000,000
114 2,200,000, 000
120 V.2 627.001.744,.305
12} 43.913.364. 808
128 S83.290.000.000
129 (11 1.620.503)
130 319.905.275.944
131 Ya 195.643.607.519
132 V.4 56.470.039.329
133 1.610.382.165
134 -
138 V.5 115.875.187,591
[39 V.h (49, 7029406609
140 5645993, 844
141 2
142 B 497,507,297
143 2335.547.118
144 -
145 1.912.939.429
46 X
145 .
150 TS 509901
151 17.614.590,89]
152 V.7 1.031.060.826
153 -
154 3.197261.263
55 V.§ H09. 890,92 |
157 -
158 -

Histor cair edty: e e e ciing v i iyt mimh s o BH etk hyp s

1.090. 589,267 952

T2.007. 125,437
81575350735
46,569.3%0,707

I7.370,484,396

£656,125301.004
23.762,129.554
633.120.000.000
(756,828,500

317.455.484.654
199 080436331
25.220.431.736
11,369,363 664
[10971.130.774
{29.195.077.851)

14,828,873, 360
6,412,637, 524

[0 919, 1 (k2
15,2T2 053

1 E.E’-}H]M.Eﬁﬂat
H
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20.082.383.074
15421685426
TR2LOTG.GES
3.028.775.859
E48,947.093



TOGNG CONG TY CO PHAN BAO HIEM BUU DIEN
1Ma chi: Tang #, toa nha =6 4A, Ling Ha, quin Ba Dinh, thanh phd Ha Nii
BAC CAC TAI CITINI HOP NHAT

Che ndm tai chinh két thic nedy 31 thing 12 ném 2013

Rang efin dil ké todn hop nhit (tiép then)

E-

L
I
3.
4
5

I_;\-_'l

11

Ly k= Lk B e

YL

I
s
3
4
]

TAI SAN
TAT SAN DAI HAN

Ciac khodn phai thu dii han

Phai thu Jéi ban cha khich hing

Vin kinh doanh & céc don v trie thude
Phai thu d&i han ndi bd

Phai thu dai han khic

Dur phong phal thu ddi han Khd $bi

. Thisdn cb dinh

Tii san b dinh hitu hinh
Neriyen gld

i i hao mon liy ke

Tai sin ¢b dinh thu tii chinh
Npuypdn gid

Gid tri hao mon ldy ke

Téi sin eb dinh vd hinh
Negvén gid

(Fici frl hao maon iy ke

Cic khodn ddu ter tai chinh dai hgn

Bviiu tr vo cdng ty con

Brilu tur chimg khoan dii han

B nr vao cong ty lign kéy, lign doanh
Béu tr dai han khic

Diy phving giam gid dilu 1w 133 chinh dai han

', Chi phi xfiv duyng co bin di dang

Bit ding sin diu tur
Npuyén gid
Gid tri hao mon Iy ke

Titi sin dai han khic

K qui bao hiém

Cim o, k§ que, ky cuge dai hyn khic
Chi phi tr trnde dii han

Tai s&n thut thu nhip hodn lai

"T'&1 san dii han khac

VIL L thé thiong mai

Fior e whp pladt doere fpe gy wii B ol minh Bido odo i chinit rgp nit

TONG CONG TAI SAN

i

200

ani
202
203
204
205
206

210
211
212
213
214
213
216
217
218
219

210
223
221
222
228
229

30

231
232
233

240
241
242
241
244
248

249

250

Thug.rét
minh

V.o

V.10

.1l
V.2
V.13

V.l&

S cudi niim

S Qiu nEm

T01.900.517.781

B1.7T81.062.012
36047 481 458
82.135.211.812
(46,087, 730.354)

45.733.580 554
48.244.677.011
(2.511.006.457)

463.364.809.107

113.046.216.592

356.817.037.308
(6.498.444,593)

124.671.384.212

6.994.763.527
6,904,763 527

25.087.498.913
FOUTHO. 000000
4 000,528,240
9. 407.170.,673

S68.201.562.81%

923716100021
46.059.026,7a60
OrS05 958 1A
(45 745,031 358)

-

46,51 2.589.261
481270775000
{1.825.087,750)

332.401.846.62 1

114,581.270.187

222.156.058.788
(4.335.482 354

109.509.366.026

6.994.763.527
6.994.763.527

26.923.970.624
[0, GEOL0G0.000

5.240,867.966
11,603.302.658

1.726.339.426.934
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TONG CONG TY €O PHAN BAO HIEM BUU DIEN
Bria chi: Ting 8, 10a nhd s& 4A, Ling i, quin Ba Binh, thanh phd T Ni
BAC CAQ TAI CHINH HOP NHAT

Chi nam tai chinh két thic ngiy 31 thing 12 ndm 2013

Bing cn 46 ké todn hop nhit (tidp theo)
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NGUON YON
NOTPHAL TRA

Ny ngiin han

Vay ngin han

Mir dii han dén han trd

Phai e ngodi bidn

NEiréd mua trd tién trede

Thué va céc khoan phai ndp Nha nudc
PBhii tréd ngindi lao ding

Phai tri ndi bi

Céic khoan phai tra, phai nép ngin han khic
Qu¥ khen thudmg, phic Igi

Giao dich mua ban lai trdi phidu Chinh phi
D phiing phai i ngin han

Moy disi han

Vay dii han

Mo déi han

Phit hinh tréi phiéu

Phii tra dai han agwid bin

Phii trd dai han ndi bd

Thué thu nhip holin lai phai ra
Phai tra dai han khic

D phong trg cip mit vide Hm
Dur phidig phii tra dai han
Doanh thu chirs thye hign

Qui phit trien khoa hoe vit cing nghé

Dy phing nghifp vy

Dy phéng phi

[y phang todn hes

Dy phong boi thudmye

D phing giao ding lom
e phimg chia 14

Dy phing hén ddm cin dii

My khac
Chi phi phai trd
Tai &&n thira chi xir |y

Whin k¥ qui, k¥ cuge dai han

Mi  Thuyé
s6  minh S cudi nam Si diiu nam
Ll 1.066.601.321.460 L. TN Y2, 163
o 203. 783 360.079 1B5.7TR.0%0.812
31 V.7 3.50:0.000.000 | 8.000,000.000
32 = 1000000
33 Y18 103.857.5343.552 BR.518.597.724
314 V.9 4.344.377.21 1 f.8660,141.274
315 V.20 21.348.412.599 25.393.800.814
316 30.774.926.552 27.098.706.031
3T = y
g vl 3T058.060.528 20 196,646,532
319 39.637 4,189.637
319.1 -
319.2 =
310 36.329.125.528 40.711.646.057
31 . -
322 - E
323 - a3
324 - -
325 . 3
326 215.900.487 -
327 + 5
328 = i
329 " %
vl 36.113.225.041 40.711.646.057
325.2 -
330 824.829.283.698 T65.102.380.274
i 634.173.247 924 593,979,953, T08
332 - -
333 [54.T48.087.038 147.559.532.957
334 36,507,948, 736 23,562.893.60v
333 - %
336 - .
340 1.63%.551.155 LI0E, 765,020
341 369, 389019 674015584
342 - =
343 1.290.163,136 441,163.136
11
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TONG CONG TY €O PHAN BAO HIEM BUU DIEN

Fia chl: Téng 8, tda nhi sb 4A, Ling Ha, quin Ba Binh, thank pho T N
BAC CAQ TAT CHINF HOP NHAT

Cho ndm tai chinh kit thic ngiy 31 thing 12 nim 2013

Bang ciim i ké todn hyp ohét (ticp theo)

B- NGUON VON CHU S0 HOU 400 £58.782.932.451 661,779.115.7%
. Vin chii sé hifu 40 V.22 58.782.932.951 661.7749.115.796
1, ¥in diu nr cia chir 3 hitu 411 503.937.090.000 S03.957.090.000
2, Thing du vén cb phin 411.1 60.296.215.458 60.206.215.488
3. €A phitu quf 4112 =
4, Chénh lEch ddnh gid lai thi sdn 412 -
5. Chénh léch oy gia hoi dodi 413
&, Win khic cia chil si hif 411.3 - -
T, oy du nr phat trién 414 | 7.491.684.675 l6.8533.594.811
8. ¥ dy phong tai chinh 413 = =
%, Qnusf dyr triv bt budc 416 22.476.110.676 22.449.957.984
100 Cuf dyr bl of gusvén 417
11, Che khdc thude vén chi sir hin 417.1 - -
12, Lgi nhudn sau thué chia phin phii 418 54.561.832.012 58.242.277.513
13, Mguim vn ddo tr x&y dyng co ban 419 :
i4, Quf hi trg sdp xép doanh nghidp
1I. Nguin kinh phi va qu§ khdec 420 = -
I. Mguén kinh phi 425 -
2. Ngubn kinh phi 43 hinh thanh tii sin cf dinh 428 a
C- Ll icH O pONG THIEU SO 429 V.23 955,172,623 4.310.832.819
TONG CONG NGUON VON 430 1.726.339,426.934 1.658. 790,830,778

i e iy il dusre Soc cling w1 Baw Hoeed meinft o oo 15 chink ko mini!




TONG CONG TY CO PHAN BAO HIEM BUU DIEN
Dija clul: Thng &, tha nhi s6 44, Ling Mg, quin Ba Dinh, thinh pho Hi Ni

BAD CAD TAICHINH HOP NITIAT
Che nim 131 chinh két thic ngay 31 thang 12 nim 2013
Bang cin dbi ké todn hop nhit (tép theo)

CAC CHI TIEU NGOAI BANG CAN bOI KE TOAN HOP NHAT

Thu:r'ét

CHi TIEU

Tas san thué ngoai

Vit tur, himg héa nhin gift b, nhin gia cong

Hing héa nhin hén b, nhin ky gird, ki cuge

N khé ddi 48 xir 15

Hop déng bio hitm goc chua phdt sinh tréich nhiém
Hop déng nhan tai bao hiém chua phét sinh tréch nhigm
Hep dbng nhwrgng 1di bdo higm chua phit sinh trach nhiém
Wgoai t§ cac loai:

Deollar MF (USD)

Furo {ELR)

Bing Anh (£)

9, D todin chi s nghiép, di dn

el G o

MNguwivi 1p bitu ().Ké todn tridmg

Vha/ :

 —

S0 cnidi niim

S diu nim

Nguyen Ngge Khoé Cao Thu Hién

B rda may phal dime: dae climg var Ban L T e e Ty

ITL.067.133.877

Q8.1 B4 52
287,83
367,63

177,061 319778

173.994,37
898,75
374,08




TONG CONG TY CO PHAN BAO HIEM BUU DIEN

Pja chi: TAng 8, toa nha 58 4A, Ling Ha, quin Ba Dinh, thanh phi 112 Ngi
BAQ CAQ TAI CHINH HOP NHAT

Cho ndm 14 chink két thic ngay 31 thing 12 nam 2013

PHANT:

11,

13
14.

BAD CAO KET QUA HOAT BONG KINH DOANH HOP NHAT

(Dang diy dii)

Cho nim i chinh két thic ngay 31 thing 12 aim 2013

CHI TIEU

Thu phi bio hitm ghe
Thu phi nhin tii bao hitm

Céc khoin giam trir

(03 =04 + 05 + 06 + 07T)

Phi nhugng i bao hizm

Giam phi bao hiém

Hoan phi bdo hiém

Céc khodn gidm trir khac

Tang (gidm) dy phing phi

Thu hoa hing nhugng til bio hiém

Thu khdic hogt djng kinh doanh bio hifm
(10=11+12+13)

Thu nhin thi bao hiém_

Thu nhurgng tdi bdo hidm

Thu khéc

Doanh thu hoat ddng kinh doanh bao hiem
{14= 01+ 02 - 03 +- 08 + (9 + 10)

Doanh thu thudn bin hang vi
cung cdp dich vy khie

Chi béi thuimg Bio hiém gie

Chi bdi thudmg nhin thi bio hiém

Céc khoan gidm trir
{17=18+19+20)

Thu béi thutmg shugng Tai bao higm
Thu did ngwid thir ba bbi hodn

Thu hing da xd 1 boi thutmg 100%

Bdi thidmg thude phiin trich nhiém gid lai
(21=15+ 1617}

Chi béi thuémg tir dy phing dao ding lim
Ting (siim) di phong bdi thwimg

. S trich dur phiag dao dfng lém trong ndm

KET QUA HOAT BONG KINH DOANH

Mii

1)
0z

03
i
L)

10

L1

=
Fs

13
14

14.1

15
1a
17
§.

19
20

21

22
23
24

s cda wiy piid shigre: dpe: sing wit B troedt mink Sdo cde @7 chink Ry nhds

Brom vy tinh: WSO

£3.631.324.559
61.855. 754,813
54.474.060,065

67380142
T313.444.570

556.261.217.434

6.588,554.081
12.945.055.127

Thuyét

minh Mim nay Mim trudg
1.478.443.828. 461 1663104, 286 589

O7.901.51 5041 BO.ERI.EG5.405
281.5839.830.865 535512 BT5.073
259,799,149 388 509.509,1359.202
7.448.326.622 9989.532.234

14,592 154 855 16024, 185,637
40.193.294.216 145.625.625.078
a7.482.408.759 66125174, 319
575.366.374 A.642.646,732

32.118.831 130,130

163.548.473 2003, 187,985

379.699.070 1.549.328.597

vL1 1.322.369.993,.553 1.141.399.46%9. 294
V11 213.205.967.0°73 334.686.568.440
564.485.677.368 553,597.501.169

383015853 o

SO0 2005, 457

54.084.321.714
24 000, 000
5001, 884,783

34 H30.310.525

Bk, 000,000
10,494 035647
12,172.542.804

14

i
i
i)

+%
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TGNG CONG TY CO PHAN BAO HIEM BUU DIEN

Pia chi: Thng 8, tha nbd s& 4A, Ling Ia, quiin Ba Dinh, thinh phé [ N§i
Cho ndm tai chinh két thilc ngay 31 théng 12 nam 2013

Rdo cio két qui kinh doanh hyp nhit (tép theo)

1a.

17

18,
1%

20,
.,
22,

13,
24,

20,

27,
28,

Chi klvic hogt dfng kinh doanh bio hiém

(25=126+34+3%

Chi khéc hogt ¢dng kinh doanh bdo hiém goc
(2a=2T+ 28+ 29+ 30+ 3] #32 + 33)

— Chi hoa hdmg
= Chi gicim dirh

CHIi T1EU

+ 40}

réin thdt

= Chi 308 nged thae 3

- Chi xir Iy hing bdi thudmg 100%
~ (Chi dank gid rii ro et doi fremg be hiém
~ Chi dé phing han ché rid ro, tdn thdr

t Chi bohae

Chi khic hoat ddng kinh doanh nhin tii bio hidm

(34 =35+ 36 + 38)
F Chi hoa hing

+ Chi dnh gid rii ro ciia doi temg bdo higm

+ i khac

Chi hoat ddng nhwgng t4i bio hidm
Chi phi tryc tiép kinh doanh hoat dng khée

Téng chi trye tifp hogt djng kinh doanh bio hiém
(41 = 2] - 22 += 23 + 24 + 25)

Gid vin cung cip hang héa, dich vu khie

Lyi nhufn gip
(42=14+14.1-4

Chi phi bin hing

Chi phi quiin I¥ doanh nghigp
Layi nhudin thuin hogt ding kinh doanh

(45 = 42 - 43 - 44)

Doanh thu hoat dgng tii chinh

1-41.1]

Chi phi hogt ding tai chinh

Lt nhudn hoat djng tai chink

(31 =46-4T)
Thu ohip khic
Chi phi khée

Lyi nhufin khde
(34 =152-53)

Mi Thuyét

15

31
A2
33
34

35
36
18
3o
40

41.1
41

43

43

47
51

52

Piic oo niy phdr durgr dpc ol v B s mik B edo B chin Fop mhdr

minh

¥1.3

V0L
VL7

Mam nay

Mim trwei'c

217.639.269.150
193, 986.398.782

168082, 270.254
6,777 828 449
37,304,075
1603.737

279 145,465
12,945 385,233
TR TAL 467
23.652.870.39E

22414.718.636

1.038.151.762

793,434.095.812

204.303.981.045
537.837.883.755

93,136.054,781
437.831.999.920
6.869.829.054

101.351.741.90%
34 840,948 826
66510, 793.083

THE.420.979
1.034.467.398
(269.037.419)

201.416.408,083
TANOT1 5,456,766

T45. 738 457 407
6. 75308 518

349909 208
N2 455
13, 776.008.697
IA27. 767698
19,507 Bao. 062

P9 IaR 70122

-

30483240
[.893.085.255

678.913,297.059

318.803.357.741
4TE.369 342,934

67.664,535.550
424.356.067.207
(13.651,219.823)

113.009.821.266

11.850.827.138
101.149.994,128 =

2.271.954.263
4i4.945.214
1,867 (HI%.040
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TONG CONG TY CO PHAN BAD HIEM BUU DIEN

Pja chi; Tang &, tha nhi s6 4A, Ling Ha, guin Ba Pinh, thanh phis Ha Ni

Cho nam ti chinh két thic ngéy 11 thing 12 ndm 2013
Bio chio két quéil kinh deanh hop nhat (tiép theo)

CHI TIEU

29, L (18) tir Céng ty lién ket, lién doanh

30. Ting lyi nhujn ké todn trude thué
(56 =45+ 51 +54+54.1)

31. dc khodn diku chinh ting (+) hefc gifm (<) lyi
nhuiin dé xdc djnh lgd nhugn chin thué TNDN

32, Ting lyi nhodn trode thué TNDN (37=35+56)
33, Loi nhudn chiu thué thu nhip doanh nghiép
34, Chi phi thué thu nhip doanh nghiép hién hinh
35, Chi phi thué thu nhip doanh nghiép hodn lgi

36  Lyi nhujn sau theé thu nhip doanh nghigp
(61 = 55 - 60 - 60.1)

37 Lyd nhufn sau thué cia cd dong thitu 5o
38 Lgi nhudn son thué cia cd ding Cong ty mg

30, Liico bin trén of phidu

N lip biéu

Vi

L

Mi Thuyét

i
S0
54.1

35

56

57
50
i
il 1
61

al.d
gl.2

62

minh

VI8

QLK todn trmimg

Nguvén Ngoge Khué

Cao Thu Hién

R s niby phdf dire dpe cing v Bdn it mink Bda ndo sin chink o i

Nim nay

MNilm treawde

(1.150.911.821)
T1.960.672.897

(4.695.960,292)

67.264,712.605
67.264,712.605
(16.926.205.352)
(215.900.487)

(3. 780.T15.521)
85.585.069.763

(2.031.630.784)

BRE53.438.979
BR.553.438.979
(20,508, 202.003)

S4.518.567.0:58

H5.076.867.760

(34.723.905) F80. 907,996
54.853.290.963 64,495,965, 764
1.088 1280

Lip, nghy 29 thang 3 nim 2014

Neguyén Tribmg Giang
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TONG cONG TY CO PHAN BAO HIEM BUU DIEN

Hin chi: Tang &, tha nhi s 4A, Lang Ha, quin Ba Dinh, thanh phi 1a N
BAD CAD TAI CHINTIITIQP NHAT

Cha nam 13 chinh két thie ngay 31 thding 12 nam 2013
Rén cao kit qua kinh doanh hyp ohit (tiép theo)

PHAN II: TiNH HINH TOU'C HIEN NGHIA VI V71 NHA NUGC

Evm v tinh VXD

Chi tiéa S cbn phil ndp S6 phai ngp Sib ddi nfip trong S0 con phai ndp
M diin niim trong niim ndim culit nim
s
. Thuoe (=114 124+13+ 14+ il 24.544.862.719 04,854 455,082 8. 720,802,123 20L6TR.515.678
15+16+417+18+19)
I.  Thué GTGT hing bdn ndi dia 11 58957.121.121 63696546908  63.701.410.04% 5932257980
2. Thué GTGT hing nhip khiu 12 98.959.035 - 175.362.454 (76.403.419)
3. Thué tiéu thy dac bigt 13 & - i -
4. Thué xudt, nhip khiu 14 47.123.350 - 47.123.350 -
5. Thué thu nhip doanh nghiép 15 17.200.855.901 16.926.205352  20.765.808.298  13.361.252.93%8
f. ‘Thut thu nhip cd nhén 16 1.166.689,251 13.840.650.127  13.641.013.927 1.375.325 451
7. Thoé 1Al npuvén 17 £ - - -
8. Thué nhi dit, tién thué dit 18 . . - -
9, Céc logi thué khac 19 74,114,061 182.052.695 160084045 66,082,711
Thué mén bai 20 - - - -
Thué nhi thiu 21 - - - -
1. Cic khodin phi, 18 phi va cie 30 - - - -
khodn phii nijp khic
(30=31+32+33)
1. Cac khoedn phy thu 3] - = - -
2. Chc khodn phi, 18 phi 32 - - -
1.  Céckhoin khic i3 - - G -
Thng cing (40=10+30) (*) 40 24.544.862.719 94.854.455.082  98.720.802.123  20.678.515.678

24.544_862.719

(*} Téng 58 thué cin phai ndp nim trude chuyén sang nim nay
17.200.855.901

Trong d6: Thué Thu nhip doanh nghidp

_ §6 cudd niim Sii ddu niim
Thué ctén phai nép cudi nam (Thuyét minh 55 V.20) _ 21.348.412.599  25393.809.814
Thué vi cic khodn phil thu nhi nude cudi ndm (Thuyét mink s8 V.8) 665,896,921 848,947,095

). Ké todn triimg

(-

'I'.::Hu Thu IEIET

g lip bidn

i/

Nguvén Ngoc Khué

Nguyin Tnn'm;.'; Cian B

i e may phit dhege Soc cling vt B singet mink Sdo obo 1 chinh ke bt 17



TONG CONG TY CO PHAN BAD HIEM BUU PIEN
Biz chi: Téng &, tha nhi s& 44, Lang Ia. quiin Ba Dinh, thanh phé Ha N&i

BAO CAD TAI CHINH HOP NHAT
Chio ndm i chinh két thie ngay 31 thang 12 ném 2013

I,

Ll

ol

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

(Then phwong phép gidn tiép)
Nim 2013

CHI TIEU
Liru chuyén tiin tir hogt djng kinh doanh

Leri mhuadin triede thué

Briéw chink che cde khodn:

Khiiu hao tai san c6 dink

Céc khodn dy phing

L&, 18 chénh 1éch tf gid hii dodi chura thye hién
L, 18 tir hoat déng diu tu

Chi phi 13i vay

Ll nhudn tie kogr ding kink doanh
troeche thay &l vin T dfing

Tang, gldm che khodn phii thu

Téng, gidm hing ton kho

Ting, giam cdc khodn phai tra

Tang, giam chi phi tra truwde

Tikn 13l vay 44 trd

Thud thu nhip doanh nghiép d3 ndp
Tien thu khdée tir hoat ddng kinh doanh
Tién chi khéc cho hogt 48ng kinh doanh

Laew chayén fién thade tir kogt ding kink doanh

Luru chuyén tién tir hogt ding déu

Tién chi dé mua sdm, xdy dyme i sdn b dinh vi
cac 1Al sds d3d han khic

Tién thu tir thanh 1§, nhrgmg bén tai sin c6 dinh va
cac tu san dAi han kKhéc

Tien chi cho vay, mua cdc cing oy ng cia

dom v khac

Tién thu hdi cho vay, bén lai céc cong oy ng cla
diom wi khiac

Tién chi d&u nr, gép von vao don vi khic

Tién thu hdi & tr, gép vin vao dom vi khéc

Tién thu 15 cho vay, cb tirc vi loi nhudn duge chia

Low cku_reln tiém thaiin i hoge d;?ng:ﬁ!iu fir

Mi Thuyét
s minh

i

LE
04
05
06

as

I
I
12
13
L4

14
16

20

21

23

24
25
26
27

Ia

Fiu ciiv mize phai s i cxg whl Hdy tunds mimb Ddo cdo sar chink bpp nia

VI.7

V.

Mam nay

Ehom v tinh: VIND

NEm traoe

FIL260.672.897

BA54204.7]8
B81.752.520.475
27.614.774
(84.915,113.744)
2.055.829.541

79.235.818.261
(41.539.432.431)
16.182.879.516
31.505.191.474
4.528.970.963
(2.055.829.541)
(20.765.808.298)
13.418.153.628
(15.539.813.087)

R h N

11,964 845 543
95 443 381023
(190.713.240)
(35411.561 857}
2.637.433.7935

100,028, 455,387
116.826.082.593
(17.555.377.485)
(22.355.886.974)
(1.922.776.991)
(2.752.397.753)
{20.768.467.308)
32,794.309 069
(64.620,220,754)

64, 970, 130,485

119.673.710.78%

(17.043.177.429)

(5342.850.765.634)

437.681.810.634
(2.520.000.000)
20.280,000,000
$3.173.767.070

(600.474.177.791)
245,543,435

(860 548.885.258)
579.125.921.234
{1.475.0060.000)

L T0.003,000
63_161.965.295

(21.278.365.359)

(287.794.631.064)
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TONG CONG TY O PHAN BAO HIEM BUU PIEN

Bia chi: TAng 8, tba nha 56 4A, Lang Tz, guin Ba Diah, thanh phé Ha Nji
BAC CAQ TAI CHINIL QP NHAT

Cho nitm Lid chink két thic ngay 31 thing 12 ndm 2013

Biio ¢fio lwu chuyén tién (& hop nhét (ticp theo)

Mi Thuyvét
CHI TIEU s minh Nim nay Nim [rudc

UL Luu cliuyén tién tir hogt dgng tai chinh
1. Tikn the tir phit hanh oo phidy, nhin gbp von cia

el sa hitu ]| - -
2. Tién chitrd gép vin cho cdc chit sér hiry, mua [y

ch phifu cia doanh nghiép 44 phit hanh 32 . -
3. Titn vay ngan han, dai han nhin drge i3 V7 41.500.000.000 T4.601.223.472
4, Tién chi tra niy ghe vay 34 {(56.100.000.000} (72.461.039.988)
5. Tién chi trd ng thug 13i chinh 15 E .
6. b tire, Ioi nhudn 88 trd cho chii sé it 36 (54.905.995.042)  (37.177.808.012)

Lirwt chuyén tidn thuin o hoge @fng tai chink 40 (69, 505, 995.042) (55.037.624,528)

Liru chuyén tién thufin trong nidm 50 (25.814.229.916)  (223.158.535.807)

Tién vi tremg dwong tién din nim 60 V.1 72.097.225.837 195.255.761.644

Anh huémg clia thay 48 t7 gia hii dodi quy d8i ngogi 1§ 61

89.238

Tibn vi twomg dwomg tién cudi nfim W V.

Nguwiri 1ip bidu Q.Ké todn trudmg
Nouven Ngoe Khoé Cao Thu Hién

Biip cvig oy pivde dure dipe odg win Bam ;I.Im;q';r mrinde B edo od chinh fop s

46.283.085.159

iy 29 thang 3 nim 2014

72,097 225837

MNguyén Trodmg (iang

1



